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9RRU�X�OLJW�GH�QRWLWLH�YDQ�KHW�1HWZHUN�+XLVHOLMN�*HZHOG�=�:�RYHU�KHW�RS]HWWHQ�YDQ�HHQ�
DGYLHV�HQ�VWHXQSXQW�KXLVHOLMN�JHZHOG�YRRU�GH�UHJLR��'H�RS]HW�YDQ�GH�QRWLWLH�LV�DOV�YROJW��,Q�
HHUVWH�LQVWDQWLH�ZRUGW�XLWHHQJH]HW�ZDDURP�HHQ�JRHG�IXQFWLRQHUHQG�DGYLHV�HQ�VWHXQSXQW�YDQ�
JURRW�EHODQJ�LV�YRRU�HHQ�VDPHQKDQJHQGH�DDQSDN�YDQ�KXLVHOLMN�JHZHOG��9HUYROJHQV�ZRUGHQ�
GH�EHODQJULMNVWH�XLWJDQJVSXQWHQ�YDQ�GH�VXEVLGLHUHJHOLQJ�YDQ�KHW�0LQLVWHULH�YDQ�9:6�
XLWHHQJH]HW��JHYROJG�GRRU�GH�DDQYXOOHQGH�DDQGDFKWVSXQWHQ�XLW�GH�RSGUDFKWYHUOHQLQJ�GLH�GH�
JHPHHQWH�=DDQVWDG�YLD��GH�6WXXUJURHS�+XLVHOLMN�*HZHOG�=DDQVWUHHN�:DWHUODQG�DDQ�GH�
ZHUNJURHS�KHHIW�YHUOHHQG��1D�HHQ�NRUW�YHUVODJ�YDQ�GH�ZHUNZLM]H�YDQ�GH�ZHUNJURHS�NRPHQ�
ZH�ELM�GH�RS]HW�]HOI��'H]H�LV�LQJHGHHOG�DDQ�GH�KDQG�YDQ�GH�ULFKWOLMQ�YDQ�9:6�YRRU�GH�
VXEVLGLHDDQYUDDJ��
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
0DDUW�����



 

Advies en Steunpunt Huiselijk Geweld Zaanstreek/Waterland 3 

�
�
�
:DW�LV�KXLVHOLMN�JHZHOG"�
�
+XLVHOLMN�JHZHOG�LV�JHZHOG�GDW�GRRU�LHPDQG�XLW�GH�KXLVHOLMNH�NULQJ�YDQ�KHW�VODFKWRIIHU�LV�
JHSOHHJG��*HZHOG�LV�HHQ�DDQWDVWLQJ�YDQ�GH�SHUVRRQOLMNH�LQWHJULWHLW��+LHUELM�ZRUGW�RQGHUVFKHLG�
JHPDDNW�WXVVHQ�JHHVWHOLMNH�HQ�OLFKDPHOLMN�JHZHOG��ZDDURQGHU�VHNVXHHO�JHZHOG¶��'H�KXLVHOLMNH�
NULQJ�EHVWDDW�XLW��H[�SDUWQHUV��JH]LQV��RI�IDPLOLHOHGHQ�HQ�KXLVYULHQGHQ��2YHU�KHW�DOJHPHHQ�
ZRUGW�YRRUDO�JHGDFKW�DDQ�NLQGHUPLVKDQGHOLQJ�HQ�YURXZHQPLVKDQGHOLQJ��0DDU�HU�LV�RRN�
VSUDNH�YDQ�WUDXPDWLVFKH�JHYROJHQ�YRRU�NLQGHUHQ�DOV�JHWXLJHQ�YDQ�KXLVHOLMN�JHZHOG��MRQJHUHQ�
DOV�GDGHUV��PDQQHQ�DOV�VODFKWRIIHU��PLVKDQGHOLQJ�ELQQHQ�KRPRVHNVXHOH�UHODWLHV�HQ�
RXGHUHQPLVKDQGHOLQJ��
�
+XLVHOLMN�JHZHOG�LV�HHQ�YDQ�GH�PHHVW�YRRUNRPHQGH�JHZHOGVYRUPHQ�LQ�RQV�ODQG��'H�KLHU�
YROJHQGH�JHJHYHQV�]LMQ�DINRPVWLJ�XLW�HHQ�JURRWVFKDOLJ�ODQGHOLMN�RQGHU]RHN�LQ�RSGUDFKW�YDQ�
KHW�0LQLVWHULH�YDQ�-XVWLWLH�XLW�������
����YDQ�GH�1HGHUODQGVH�EHYRONLQJ�LV�]HOI�RRLW�VODFKWRIIHU�JHZRUGHQ�YDQ�QLHW�LQFLGHQWHHO�
KXLVHOLMN�JHZHOG���
����YDQ�GH�1HGHUODQGHUV�LV�VODFKWRIIHU�YDQ�KXLVHOLMN�JHZHOG�ZDDUELM�GH�YRRUYDOOHQ�ZHNHOLMNV�
RI�GDJHOLMNV�YRRUNZDPHQ��
7ZHHGHUGH�YDQ�GH�1HGHUODQGHUV�NHQW�LHPDQG�RI�GHQNW�LHPDQG�WH�NHQQHQ�GLH�VODFKWRIIHU�LV�
�JHZHHVW��YDQ�KXLVHOLMN�JHZHOG��
��RS�GH���YURXZHQ�����WRW����MDDU��LV�VODFKWRIIHU�YDQ�HHQ]LMGLJ�JHZHOG�GRRU�GH�PDQQHOLMNH�
SDUWQHU��%LM�����GDDUYDQ�JDDW�KHW�RP�KHUKDDOG�HQ�PDWLJ�WRW�]HHU�HUQVWLJ�JHZHOG��%LM���RS�GH�
��YURXZHQ�GLH�KXQ�SDUWQHU�YHUODDW�JDDW�KHW�JHZHOG�JHZRRQ�GRRU�R�D��VWDONLQJ���
-DDUOLMNV�]LMQ������YDQ�GH�WKXLVZRQHQGH�RXGHUHQ�VODFKWRIIHU�YDQ�RXGHUHQPLVKDQGHOLQJ��
-DDUOLMNV�PLQVWHQV���������NLQGHUHQ�JHWXLJH�]LMQ�YDQ�KXLVHOLMN�JHZHOG�WXVVHQ�KXQ�RXGHUV�HQ�
GDDUGRRU�HHQ�YHUKRRJG�ULVLFR�ORSHQ�RS�JHGUDJVSUREOHPHQ��
-DDUOLMNV�RYHUOLMGHQ�RQJHYHHU����NLQGHUHQ�����YURXZHQ�HQ����PDQQHQ�GRRU�KXLVHOLMN�JHZHOG��
�
%LM�GH�3ROLWLH�=DDQVWUHHN�:DWHUODQG�]LMQ�LQ�����������LQFLGHQWHQ�URQG�KXLVHOLMN�JHZHOG�
JHUHJLVWUHHUG��2QGHU]RHN�KHHIW�DDQJHWRRQG�GDW�KHW�GDDUELM�VOHFKWV�RP�KHW�³WRSMH�YDQ�GH�
LMVEHUJ´�JDDW��6OHFKWV�����YDQ�DOOH�JHYDOOHQ�YDQ�KXLVHOLMN�JHZHOG�ZRUGW�EHNHQG�ELM�GH�SROLWLH��
�
'H�JHYROJHQ�YDQ�KXLVHOLMN�JHZHOG�]LMQ�YDDN�ODQJGXULJ��HUQVWLJ�HQ�GLYHUV��=H�]LMQ�RQGHU�WH�
YHUGHOHQ�LQ��
�LQGLYLGXHOH�JHYROJHQ��YDULsUHQG�YDQ�NRUWGXUHQGH�WRW�OHYHQVODQJH��HQ�YDQ�OLFKDPHOLMN��
HPRWLRQHOH��JHHVWHOLMNH�WRW�MXULGLVFKH�HQ�HFRQRPLVFKH��ELMYRRUEHHOG��JHGHUIGH�LQNRPVWHQ�
GRRU�OHWVHO��]LHNWH�HQ�DUEHLGVRQJHVFKLNWKHLG���
�JHYROJHQ�RS�UHODWLH��HQ�JH]LQVQLYHDX���JHYRHOHQV�YDQ�RQYHLOLJKHLG��YHUVWRRUGH�UHODWLHV��
LVROHPHQW�HQ�DUPRHGH��
�JHYROJHQ�YRRU�GH�PDDWVFKDSSLM���PDWHULHOH�HQ�LPPDWHULsOH�NRVWHQ��GLUHFW�HQ�LQGLUHFWH�
EHKDQGHOLQJ��RSYDQJ��KXOSYHUOHQLQJ�HQ�FULPLQDOLWHLW���
�
'H�ZHOKDDVW�HSLGHPLVFKH�RPYDQJ�YDQ�GH�SUREOHPDWLHN�HQ�GH�HQRUPH�VFKDGH�YRRU�GH�
JH]RQGKHLG�HQ�KHW�ZHO]LMQ�YDQ�]RZHO�YROZDVVHQHQ�HQ�NLQGHUHQ�OHJLWLPHUHQ�HHQ�VWHYLJH�
DDQSDN�HQ�SUHYHQWLH�YDQ�KXLVHOLMN�JHZHOG��
�
2P�KXLVHOLMN�JHZHOG�HQ�GH�JHYROJHQ�HU�YDQ�WHJHQ�WH�JDDQ�LV�KHW�YDQ�EHODQJ�]R�YURHJ�
PRJHOLMN�LQ�FRQWDFW�WH�NRPHQ�PHW�VODFKWRIIHUV�HQ�GDGHUV��2S�GH]H�PDQLHU�NDQ�JHSUREHHUG�
ZRUGHQ�GH�JHZHOGVVSLUDDO�WH�GRRUEUHNHQ�HQ�]R�QRGLJ�EHVFKHUPLQJ�WH�ELHGHQ��9DDN�ZLOOHQ�
LPPHUV�GH�VODFKWRIIHUV�QLHW�]R]HHU�GDW�GH�UHODWLH��RI�KHW�JH]LQVYHUEDQG��VWRSW�PDDU�YRRUDO�
GDW�KHW�JHZHOG�VWRSW��$DQJH]LHQ�XLW�RQGHU]RHN�EOLMNW�GDW�JHPLGGHOG�PDDU������YDQ�GH�
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KXLVHOLMN�JHZHOG�]DNHQ�PRPHQWHHO�ELM�GH�SROLWLH�WHUHFKW�NRPW�LV�KHW�YDQ�EHODQJ�GDW�HU�HHQ�
EUHHG�EHNHQG�SXQW�LV�ZDDU�EHWURNNHQHQ�RRN�WHUHFKW�NXQQHQ���
�
�
+HW�JDDW�GDQ�RP�HHQ�ODDJGUHPSHOLJH�YRRU]LHQLQJ�ZDDU�]RZHO�VODFKWRIIHUV��GDGHUV�SOHJHUV��
LQWHUPHGLDLUV��SURIHVVLRQDOV�HQ�RYHULJH�EHWURNNHQHQ�ELM�KXLVHOLMN�JHZHOG�WHUHFKW�NXQQHQ�YRRU�
LQIRUPDWLH��DGYLHV�HQ�GRRUYHUZLM]LQJ��'LW�ZRUGW�EHZHUNVWHOOLJG�GRRU�KHW�RS]HWWHQ�YDQ�HHQ�
$GYLHV��HQ�6WHXQSXQW�+XLVHOLMN�*HZHOG��YHUGHU�WH�QRHPHQ�$63��PHW�HHQ�UXLPH�
EHUHLNEDDUKHLG��
�
'H�6WLPXOHULQJVUHJHOLQJ��
�
,Q�MXOL������KHHIW�KHW�0LQLVWHULH�YDQ�9:6�HHQ�WLMGHOLMNH�VXEVLGLH�UHJHOLQJ�YRRU�KHW�LQVWHOOHQ�
YDQ�$GYLHV�HQ�6WHXQSXQWHQ�+XLVHOLMN�*HZHOG�JHSXEOLFHHUG��'RHOVWHOOLQJ�LV�GDW�HU�LQ�HONH�UHJLR�
HHQ�DGYLHV�HQ�VWHXQSXQW�NRPW��PHW�VXEVLGLH�YHUOHHQG�DDQ�GH�FHQWUXPJHPHHQWH��9RRU�RQV�
JDDW�KHW�RP�GH�UHJLR�=DDQVWUHHN�:DWHUODQG��ZDDUELM�GH�JHPHHQWH�=DDQVWDG�
FHQWUXPJHPHHQWH�LV��'H�DGYLHV�HQ�VWHXQSXQWHQ�PRHWHQ�XLWHUOLMN���MDQXDUL������RSHUDWLRQHHO�
]LMQ��'H�XLWJHEUHLGH�DDQYUDDJ�PHW�RPVFKULMYLQJ�YDQ�GH�RS]HW�PRHW�YyyU���PHL�GRRU�GH�
FHQWUXPJHPHHQWH�QDDU�9:6�JHVWXXUG�]LMQ��(U�]LMQ�DO�JHOGHQ�EHVFKLNEDDU�YRRU�������HQ�GLH�
ORSHQ�RS�WRW�HQ�PHW�������'DDUQD�ZRUGHQ�GH�PLGGHOHQ�LQ�SULQFLSH�WRHJHYRHJG�DDQ�GH�%UHGH�
'RHOXLWNHULQJ�YRRU�GH�*6%�JHPHHQWHQ�HQ�DDQ�GH�VSHFLILHNH�XLWNHULQJ�YURXZHQRSYDQJ�YRRU�
QLHW�*6%�JHPHHQWHQ��+HW�JDDW�RP�HHQ�VWLPXOHULQJVUHJHOLQJ��'LW�KRXGW�LQ�GDW�GH�ELMGUDJH�YDQ�
KHW�ULMN�PD[LPDDO������YDQ�GH�WRWDOH�NRVWHQ�EHGUDDJW�WRW�HHQ�YDVWJHVWHOG�PD[LPXP�GDW�
DIKDQNHOLMN�LV�YDQ�KHW�LQZRQHUVDDQWDO��9DQ�GH�JHPHHQWHQ�ZRUGW�GXV�HHQ�ELMGUDJH�YDQ�����
YHUZDFKW��
�
'H�YROJHQGH�XLWJDQJVSXQWHQ�EOLMNHQ�XLW�GH�VXEVLGLHUHJHOLQJ��
�

��� +HW�DGYLHV�HQ�VWHXQSXQW�LV�HHQ�ORNHW�GDW�RSHQVWDDW�YRRU�LHGHUH�SHUVRRQ�GLH�LQ�
DDQUDNLQJ�NRPW�PHW�KXLVHOLMN�JHZHOG���'�Z�]��VODFKWRIIHUV��GDGHUV��EHNHQGHQ�XLW�GH�
RPJHYLQJ�HQ�SURIHVVLRQDOV�PHW�YUDJHQ��

��� +HW�DGYLHV�HQ�VWHXQSXQW�LV�JHULFKW�RS�GH�JHKHOH�ELM�GH�FHQWUXPJHPHHQWH�EHKRUHQGH�
UHJLR��

��� +HW�DGYLHV�HQ�VWHXQSXQW�LV�WHOHIRQLVFKH�EHUHLNEDDU�YRRU�GHVNXQGLJH�DGYLH]HQ��HHUVWH�
JHVSUHNNHQ�HQ�GRRUYHUZLM]LQJ��

��� +HW�DGYLHV�HQ�VWHXQSXQW�KHHIW�RS�VFKULIW�YDVWJHOHJGH�VDPHQZHUNLQJV��HQ�
GRRUYHUZLMVDIVSUDNHQ�KHHIW��2S�KHW�JHELHG�YDQ�NLQGHUPLVKDQGHOLQJ�PHW�KHW�$0.���'H�
RUJDQLVDWLHV�YDQ�KHW�1HWZHUN�DOV�%DFN2IILFH��

��� +HW�DGYLHV�HQ�VWHXQSXQW�YHU]RUJW�HHQ��JRHGH�UHJLVWUDWLH�YDQ�FRQWDFWHQ�HQ�
GRRUYHUZLM]LQJHQ��

��� +HW�DGYLHV�HQ�VWHXQSXQW�LV�JRHG�EHNHQG�JHPDDNW�LQ�GH�UHJLR��
��� 'H�RSHQLQJVWLMGHQ�YDQ�KHW�DGYLHV�HQ�VWHXQSXQW�]LMQ�DDQJHSDVW��DDQ�GH�ORNDOH�VLWXDWLH��

2S�DQGHUH�WLMGHQ�JRHGH�GRRUYHUZLM]LQJHQ�QDDU�WHOHIRQLVFKH�KXOSGLHQVW�RI�FULVLVGLHQVW��
��� +HW�DGYLHV�HQ�VWHXQSXQW�JDDW�XLWHUOLMN���MDQXDUL������GDDGZHUNHOLMN�YDQ�VWDUW��
�
8LW�GH�LQ�RSGUDFKW�YDQ�9:6�XLWJHYRHUGH�4XLFN�6FDQ�GRRU�GH�6WLFKWLQJ�$OH[DQGHU�NRPHQ�
QRJ�HQ�DDQWDO�EHODQJULMNH�XLWJDQJVSXQWHQ�QDDU�YRUHQ��
��� 2QWZLNNHOHQ�YDQ�HHQ�JURHL�PRGHO��ZDDUELM�RS�WHUPLMQ�GH�PRJHOLMNKHGHQ�YRRU�

VSUHHNXUHQ�RS�ORFDWLH�V���HQ�SHUVRQHOH�WRHQDPH�PRJHOLMN�]LMQ��
��� &RQFUHWH�VDPHQZHUNLQJVDIVSUDNHQ�YHUYDW�LQ�SURWRFROOHQ�PHW�UHOHYDQWH�RUJDQLVDWLHV��
��� (HQ�]R�JURRW�PRJHOLMNH�EHUHLNEDDUKHLG��
��� %H]HWWLQJ�RYHUGDJ�GRRU�ZHUNHUV�PHW�+ER�QLYHDX�JH]LHQ�GH�]ZDDUWH�YDQ�GH�PHOGLQJHQ�

HQ�KHW�EHODQJ�YDQ�HHQ�JRHGH�VFUHHQLQJ�HQ�µHHUVWH�KXOS¶��
�
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�
'H�ZHUNZLM]H�YDQ�GH�ZHUNJURHS��
�
'H�JHPHHQWH�=DDQVWDG�KHHIW�RS���QRYHPEHU������YDQ�KHW�PLQLVWHULH�YDQ�9:6�EHULFKW�
RQWYDQJHQ�GDW�GH�VXEVLGLH�YRRU�KHW�RS]HWWHQ�HQ�GRHQ�IXQFWLRQHUHQ�YDQ�HHQ�DGYLHV��HQ�
VWHXQSXQW�KXLVHOLMN�JHZHOG�LV�JHKRQRUHHUG��9HUYROJHQV�LV�DDQ�GH�VWXXUJURHS�YDQ�KHW�SODWIRUP�
KXLVHOLMN�JHZHOG�YHU]RFKW�RP�GDDUWRH�HHQ�SODQ�RS�WH�VWHOOHQ��,Q�GH�YHUJDGHULQJ�YDQ�GH�
6WXXUJURHS�YDQ�KHW�1HWZHUN�+XLVHOLMN�JHZHOG�YDQ����QRYHPEHU������LV�GH�RSGUDFKWYHUOHQLQJ�
�]LH�ELMODJH��]RDOV�RSJHVWHOG�GRRU�GLUHFWHXU�YDQ�GH�9URXZHQRSYDQJ�-RVH�YDQ�GHQ�+XUN��
WHDPOHLGHU�DOJHPHHQ�PDDWVFKDSSHOLMN�ZHUN�=DDQGDP�YDQ�GH�6WLFKWLQJ�0DDWVFKDSSHOLMNH�
'LHQVWYHUOHQLQJ�)UDQFHV�WHU�%HHN�HQ�FR|UGLQDWRU�YDQ�KHW�1HWZHUN�6DUDK�3ULQV�EHVSURNHQ�HQ�
YRRU]LHQ�YDQ�HHQ�SRVLWLHI�DGYLHV��'H�RSGUDFKWYHUOHQLQJ�LV�YHU]RQGHQ�DDQ�GH�DPEWHQDUHQ�
9RONVJH]RQGKHLG�YDQ�GH�UHJLR�JHPHHQWHQ�HQ�EHVSURNHQ�LQ�KHW�DPEWHOLMN�RYHUOHJ�YDQ����
GHFHPEHU�������
(HQ�ZHUNJURHS�LV�UHHGV�LQ�GHFHPEHU�YDQ�VWDUW�JHJDDQ�RP�KHW�SODQ�WH�RQWZLNNHOHQ��/HGHQ�
YDQ�GH�ZHUNJURHS�]LMQ�-RV�:DWWHO�YDQ�GH�60'��0DULHNH�*URHQ�YDQ�GH�9URXZHQRSYDQJ��$GULH�
.RSSHUV�YDQ�GH�7HOHIRQLVFKH�+XOSGLHQVW�HQ�6DUDK�3ULQV�DOV�FR|UGLQDWRU�YDQ�KHW�1HWZHUN��,Q�
MDQXDUL������LV�)ULHGD�%RWK�QDPHQV�GH�JHPHHQWH�=DDQVWDG�GHHO�JHHQ�QHPHQ��0HW�
XLW]RQGHULQJ�YDQ�GH�NHUVWYDNDQWLH�LV�HU�HONH�WZHH�ZHNHQ�YHUJDGHUG��$DQYDQNHOLMN�LV�HU�
JHVWXGHHUG�RS�DGYLHV�HQ�VWHXQSXQWHQ�]RDOV�GLH�HOGHUV��UHFHQWHOLMN��RQWZLNNHOG�]LMQ��
7XVVHQWLMGV�]LMQ�HU�ELODWHUDOH�RYHUOHJJHQ�PHW�DQGHUH�RUJDQLVDWLHV�JHZHHVW�HQ�]LMQ�YHUGHUH�
]DNHQ�XLWJHZHUNW��2RN�LV�HU�QDDU�DDQOHLGLQJ�YDQ�VSHFLILHNH�YUDJHQ�FRQWDFW�JHZHHVW�PHW�
DQGHUH�$GYLHV�HQ�6WHXQSXQWHQ���
�
9LVLH�
�
+XLVHOLMN�JHZHOG�LV�HHQ�FRPSOH[�SUREOHHP��KHW�JDDW�YHHODO�RP�GXXU]DPH�UHODWLHV��ZDDULQ�LQ�
YHHO�JHYDOOHQ�VODFKWRIIHU�HQ�GDGHU�QLHW�ZLOOHQ�GDW�GH�UHODWLH�VWRSW��PDDU�KHW�JHZHOG��+XLVHOLMN�
JHZHOG�YUDDJW�RP�HHQ�V\VWHHPJHULFKWH�DDQSDN�HQ�HHQ�PHHUVSRUHQEHOHLG��ZDDUELM�PHHUGHUH�
RUJDQLVDWLHV�EHWURNNHQ�]LMQ��
9DQXLW�KHW�1HWZHUN�KXLVHOLMN�JHZHOG�ZLOOHQ�ZH�HHQ�FHQWUDDO�SXQW�RSHQ�VWHOOHQ�GDW�GH�
EHUHLNEDDUKHLG�YRRU�DOOH�EHWURNNHQH�YDQ�KXLVHOLMN�JHZHOG�EHWHU�EHNHQG�HQ�PHHU�
ODDJGUHPSHOLJ�LQ�KHW�EHUHLN�PDDNW��+LHUPHH�ZLOOHQ�ZH�HHQ�YRRUGHXU�YRRU�GH�YHUGHUH�KXOS�
FUHsUHQ���
0HW�KHW�RS]HWWHQ�YDQ�HHQ�DGYLHV�HQ�VWHXQSXQW�DOV�FHQWUDDO�SXQW�LQ�=DDQVWUHHN�:DWHUODQG�
ZLOOHQ�ZH�HHQ�HIIHFWLHYH�DDQSDN�EHZHUNVWHOOLJHQ��'LW�KRXGW�LQ�GDW�PHQVHQ�GLH�LQ�GH�SUDNWLMN�
KXLVHOLMN�JHZHOG�RQGHUJDDQ��JHEUXLNHQ�RI�VLJQDOHUHQ�HHQ�ZHJ�JHERGHQ�ZRUGW�RP�HHQ�HLQGH�
WH�PDNHQ�DDQ�KHW�JHZHOG��]RGDW�YHUGHUH�HVFDODWLH��PHW�DOOH�GHQNEDUH�JHYROJHQ��YRRUNRPHQ�
NDQ�ZRUGHQ��'RRU�HHQ�YRRU]LHQLQJ�WH�FUHsUHQ�ZDDU�MH�YURHJWLMGLJ�LQ�KHW�JHKHOH�V\VWHHP�NXQW�
RQGHUVWHXQHQ�HQ�LQJULMSHQ��NXQ�MH�RRN�YHUGHUH�NRVWHQ�EHVSDUHQ��-H�YRRUNRPW�YHUHUJHULQJ�HQ�
GXV�RRN�GDW�HU�XLWHLQGHOLMN�PHHU�KXOS��EHJHOHLGLQJ�HQ�HYHQWXHOH�RSYDQJ�QRGLJ�LV��'H�NDQV�RS�
KHUKDOLQJ�YDQ�NLQG�DOV�YROZDVVHQH�ZRUGW�RRN�WHUXJJHGURQJHQ�DOV�HU�YURHJWLMGLJ�KXOS�JHERGHQ�
ZRUGW�DDQ�NLQGHUHQ�GLH�VODFKWRIIHU�HQ�RI�JHWXLJH�]LMQ�YDQ�KXLVHOLMN�JHZHOG��
+LHUELM�]DO�HHQ�VOXLWHQGH�DDQSDN�WXVVHQ�KXOSYHUOHQLQJ��SROLWLH�HQ�MXVWLWLH�YRRURS�VWDDQ��2P�WH�
NRPHQ�WRW�HHQ�VDPHQKDQJHQG�DDQERG�YDQ�SUHYHQWLH��YRHJVLJQDOHULQJ��DGHTXDWH�RSYDQJ��
KXOSYHUOHQLQJ�HQ�QD]RUJ�DDQ�DOOH�EHWURNNHQH�YDQ�KXLVHOLMN�JHZHOG�LV�HHQ�LQWHJUDOH�DDQSDN�
QRGLJ�GLH�YDVWJHOHJG�]DO�ZRUGHQ�LQ�HHQ�FRQYHQDQW��'H�VLJQDOHQ�KLHUYRRU�]XOOHQ�YDQXLW�KHW�
$63�GRRUJHJHYHQ�ZRUGHQ�DDQ�KHW�1HWZHUN�+XLVHOLMN�*HZHOG��
'DDUQDDVW�VWDDW�YRRURS�GDW�HU�]RUJ�RS�PDDW�JHERGHQ�ZRUGW�HQ�GDW�HU�XLWJHJDDQ�ZRUGW�YDQ�
GH�YUDDJ�YDQ�GH�EHOOHU��8LWJHJDDQ�]DO�ZRUGHQ�YDQ�KHW�]HOIRSORVVHQG�YHUPRJHQ�YDQ�GH�
JH]LQQHQ�HYHQDOV�KHW�LQ]HWWHQ�YDQ�IDPLOLH��YULHQGHQ�HQ�EXUHQ�LQ�GH�DDQSDN�YDQ�KXLVHOLMN�
JHZHOG��+HW�VRFLDDO�QHWZHUN�KHHIW�YDDN�HHQ�IXQGDPHQWHOH�EHWHNHQLV��%HODQJULMN�LV�GDW�KXOS�
YURHJWLMGLJ�JHERGHQ�ZRUGW�RS�DOOH�GLUHFW�EHWURNNHQH�HQ�GDW�GH]H�KXOS�]R�NRUWGXUHQG�HQ�GLFKW�
PRJHOLMN�ELM�KXLV�SODDWVYLQGW���
�
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�
�
�
,Q�]DNHQ�ZDDU�NLQGHUHQ�ELM�EHWURNNHQ�]LMQ�]DO�SHU�VLWXDWLH�JH]RFKW�PRHWHQ�ZRUGHQ�QDDU�HHQ�
EDODQV�WXVVHQ�YULMZLOOLJH�HQ�JHGZRQJHQ�KXOSYHUOHQLQJ��(QHU]LMGV�KHW�ODWHQ�YDQ�
YHUDQWZRRUGHOLMNKHLG�ELM�GH�RXGHUV�HQ�KXQ�VWLPXOHUHQ�WRW�KHW�DFFHSWHUHQ�YDQ�YULMZLOOLJH�KXOS��
$QGHU]LMGV�]DO�KHW�LQ�VRPPLJH�JHYDOOHQ�QRGLJ�]LMQ�RP�DOV�SURIHVVLRQDO�WRW�HHQ�PHOGLQJ�ELM�KHW�
$0.�RYHU�WH�JDDQ��
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�
'RHOJURHS�
�
'H�GRHOJURHS�]DO�]R�EUHHG�PRJHOLMN�JHKRXGHQ�ZRUGHQ�HQ�]DO�HU�UHNHQLQJ�ZRUGHQ�JHKRXGHQ�
PHW�YHUVFKLOOHQGH�ZHUNZLM]HQ�YRRU�GH�YHUVFKLOOHQGH�VSHFLILHNH�GRHOJURHSHQ��'HQNHQG�DDQ�
DOORFKWRQHQ��RXGHUHQ��JHKDQGLFDSWHQ�HQ�NLQGHUHQ���
+HW�$63�LV�EHGRHOG�YRRU�GH�YROJHQGH�JURHSHQ��

• 6ODFKWRIIHUV�YDQ�KXLVHOLMN�JHZHOG��
,QIRUPDWLH��DGYLHV��VWHXQ��HHQ�HHUVWH�JHVSUHN�HQ�GRRUYHUZLM]LQJ�QDDU�JHULFKWH�KXOS��

• 'DGHUV�HQ�RI�SOHJHUV�YDQ�KXLVHOLMN�JHZHOG��
,QIRUPDWLH��DGYLHV��VWHXQ��HHUVWH�JHVSUHN�HQ�GRRUYHUZLM]LQJ�QDDU�JHULFKWH�KXOS��

• *HWXLJHQ�YDQ�KXLVHOLMN�JHZHOG��P�Q��NLQGHUHQ���
,QIRUPDWLH��DGYLHV��VWHXQ��HHUVWH�JHVSUHN�HQ�GRRUYHUZLM]LQJ�QDDU�JHULFKWH�KXOS��

• 3URIHVVLRQDOV��]RDOV�KXLVDUWVHQ��VFKROHQ��SROLWLH��KXOSYHUOHQHUV��HWF��
,QIRUPDWLH��DGYLHV��VWHXQ��PHOGLQJ�HQ�FRQVXOWDWLH��

• 2YHULJH�EHWURNNHQHQ��]RDOV�EXUHQ��IDPLOLH��HWF��
,QIRUPDWLH��DGYLHV�HQ�GRRUYHUZLM]LQJ��
�
'RHOVWHOOLQJ�
�
&OLsQWQLYHDX�

• 9HUGHUH�HVFDODWLH�YRRUNRPHQ�HQ�VWRSSHQ�YDQ�KXLVHOLMN�JHZHOG�
• +HW�VWRSSHQ�YDQ�KHUKDOLQJJHZHOG��
• +HW�YURHJWLMGLJ�VLJQDOHUHQ�]RGDW�KHW�SUREOHHP�VQHOOHU�DDQJHSDNW�NDQ�ZRUGHQ�HQ�

KLHUPHH�GH�NDQVHQ�YHUNOHLQHQ�RS�GH�JHYROJHQ�DOV�KHUKDOLQJ�YDQ�JHZHOG�HQ�GDW�
NLQGHUHQ�XLWHLQGHOLMN�]HOI�GDGHU�RI�VODFKWRIIHU�ZRUGHQ���

• +HW�ELHGHQ�YDQ�HHQ�ODDJGUHPSHOLJH�HQ�YHUZLMVIXQFWLH�YRRU�DOOH�EHWURNNHQH�YDQ�
KXLVHOLMN�JHZHOG�

1LYHDX�EHWURNNHQ�SURIHVVLRQDOV��
• +HW�EHYRUGHUHQ�YDQ�GH�GHVNXQGLJKHLG�ELM�DQGHUHQ�RYHU�KHW�RQGHUZHUS�KXLVHOLMN�

JHZHOG�
• %LHGHQ�YDQ�HHQ�VOXLWHQGH�DDQSDN�LQ�GH�VDPHQZHUNLQJ�WXVVHQ�KXOSYHUOHQLQJ��SROLWLH�HQ�

MXVWLWLH��
3RSXODWLHQLYHDX�

• 9HUJURWHQ�YDQ�]LFKW�RS�GH�RPYDQJ�YDQ�KXLVHOLMN�JHZHOG�GRRU�UHJLVWUDWLH���
�
0HWKRGLHNHQ�
�

• 7HOHIRQLVFKH�GLHQVWYHUOHQLQJ��%LHGHQ�YDQ�OXLVWHUHQG�RRU��ELHGHQ�YDQ�DGYLHV�HQ�
YRRUOLFKWLQJ�RS�ZHUNGDJHQ�YDQ�������WRW��������(U�]LMQ�SURIHVVLRQHOH�KXOSYHUOHQHUV�
�FRQVXOHQWHQ��GLH�GH�WHOHIRRQWMHV�EHDQWZRRUGHQ�HQ�EHKDQGHOHQ��

• %XLWHQ�GH�RSHQLQJVWLMGHQ�VWDDW�HU�HHQ�DQWZRRUGDSSDUDDW�DDQ��+LHURS�ZRUGHQ�EHOOHUV�
XLWJHQRGLJG�LQ�WH�VSUHNHQ�HQ�WLMGHQ�GRRU�WH�JHYHQ�ZDDURS�WHUXJJHEHOG�NDQ�ZRUGHQ��
2RN�LV�HURS�WH�KRUHQ�ZDDU�PHQ�GLUHFW�YRRU�HHQ�OXLVWHUHQG�RRU�RI�KXOS�WHUHFKW�NDQ��

• 0RJHOLMNKHLG�YRRU�IDFH�WR�IDFH�JHVSUHN�
• %HJHOHLGH�GRRUYHUZLM]LQJ�QDDU�JHULFKWH�DDQSDN�
• 2XWUHDFKHQG�ZHUNHQ�GRRU�GH�FRQVXOHQWHQ�YDQ�KHW�$63��
• 0HHUVSRUHQ�KXOSYHUOHQLQJ�V\VWHHPJHULFKWH�NHWHQDDQSDN�RS�JDQJ�EUHQJHQ��
• 3XEOLFLWHLWVFDPSDJQHV��
• (U�]DO�JHZHUNW�ZRUGHQ�YROJHQV�HHQ�JURHLPRGHO���

�
0HGHZHUNHUV�YDQ�GH�9URXZHQRSYDQJ�=DDQVWUHHN�HQ�GH�6WLFKWLQJ�0DDWVFKDSSHOLMNH�
'LHQVWYHUOHQLQJ��60'��]XOOHQ�DOV�FRQVXOHQWHQ�KXLVHOLMN�JHZHOG�GH�WHOHIRQLVFKH�VSUHHNXUHQ�
RYHUGDJ�YHU]RUJHQ��'H�RUJDQLVDWLH�ZDDU�]LM�LQ�GLHQVW�]LMQ�LV�RS�GDW�PRPHQW�QLHW�YDQ�EHODQJ��
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]LM�ZHUNHQ�QDPHQV�KHW�$63���%XLWHQ�GH�RSHQLQJVWLMGHQ�]DO�HU�HHQ�DQWZRRUGDSSDUDDW�DDQ�
VWDDQ�ZDDURS�ZRUGW�YHUZH]HQ�QDDU�GH�7HOHIRQLVFKH�+XOSGLHQVW���
�
�
8LW�GH�JHVSUHNNHQ�LV�JHEOHNHQ�GDW�HU�EXLWHQ�NDQWRRUWLMG�YROGRHQGH�RUJDQLVDWLHV�EHVFKLNEDDU�
]LMQ�LQ�GH�UHJLR��2S]HW�LV�RP�RS�PDDQGDJRFKWHQG�GH�LQVWDQWLHV�3ROLWLH��&ULVLVGLHQVW�'LMN�HQ�
'XLQ��%XUHDX�-HXJG]RUJ��6ODFKWRIIHUKXOS��7HOHIRQLVFKH�+XOSGLHQVW�YDQXLW�KHW�$63�WH�EHOOHQ�
RP�WH�KRUHQ�RI�HU�]DNHQ�]LMQ�RP�RYHU�WH�GUDJHQ��$OV�]LFK�RS�DQGHUH�PRPHQWHQ�]DNHQ�
DDQGLHQHQ�EXLWHQ�GH�RSHQLQJVWLMGHQ�NDQ�GH�EHWUHIIHQGH�RUJDQLVDWLH�]HOI�GH�YROJHQGH�RFKWHQG�
FRQWDFW�RSQHPHQ�PHW�KHW�$63����
�
1DDVW�GH�WHOHIRQLVFKH�EHUHLNEDDUKHLG�ZRUGW�HU�JHKHFKW�DDQ�HHQ�RI�PHHUGHUH�LQORRS�
PRJHOLMNKHGHQ��(U�]LMQ�DOWLMG�FOLsQWHQ�YRRU�ZLH�GH�WHOHIRRQ�WRFK�HHQ�GUHPSHO�EHWHNHQW��
ELMYRRUEHHOG�ILQDQFLHHO���2RN�YRRU�DOORFKWRQHQ�LV�KHW�YDDN�ODDJGUHPSHOLJHU��HHQ�HHUVWH�NHHU�
ODQJV�WH�NXQQHQ�NRPHQ��R�D��L�Y�P��GH�WDDO��2YHULJHQV�LV�RRN�EHNHQG�GDW�DOORFKWRQHQ�YDDN�
HHQ�HHUVWH�NHHU�ODWHQ�EHOOHQ�GRRU�HHQ�IDPLOLHOLG��9RRU�HHQ�LQORRSPRJHOLMNKHLG�NDQ�ELM�HHQ�
DQGHU�RSHQ�ORNHW�DDQJHVORWHQ�ZRUGHQ��GRRU�GDDU�HHQ�RI�WZHH�NHHU�SHU�ZHHN�HHQ�GDJGHHO�
HHQ�VSUHHNXXU�WH�KRXGHQ��2Q]H�YRRUNHXU�LV�HHQ�VSUHHNXXU�LQ�]RZHO�3XUPHUHQG�DOV�=DDQGDP�
WH�KRXGHQ��,Q�GH�KXLGLJH�RS]HW�LV�KLHU�QRJ�QLHW�LQ�YRRU]LHQ�YDQZHJH�GH�NRVWHQ��PDDU�GLW�LV�
HHQ�YDQ�GH�DVSHFWHQ�RP�ELM�GH�HHUVWH�HYDOXDWLH�WH�EHWUHNNHQ��
�
�
0HWKRGH�HQ�ZHUNZLM]H��
�
$IKDQNHOLMN�YDQ�GH�ZHQVHQ�YDQ�GH�GRHOJURHSHQ�]LMQ�SHU�PHWKRGH�YHUVFKLOOHQGH�ZHUNZLM]HQ�
GHQNEDDU��
'H�PHWKRGHQ�NXQQHQ�LQ�HHQ�YHUVFKLOOHQGH�YROJRUGH�ZRUGHQ�LQJH]HW��DIKDQNHOLMN�YDQ�GH�
VLWXDWLH�YDQ�GH�FOLsQW���
7HQ�DDQ]LHQ�YDQ�NLQGHUHQ�HQ�MRQJHUHQ�]DO�JHEUXLN�JHPDDNW�ZRUGHQ�YDQ�KHW�EHVWDDQGH�
SURWRFRO�NLQGHUPLVKDQGHOLQJ�ZDDULQ�GH�VDPHQZHUNLQJ�PHW�KHW�$0.�HQ�%XUHDX�-HXJG]RUJ�LV�
YDVWJHOHJG��7HQ�DDQ]LHQ�YDQ�RXGHUHQPLVKDQGHOLQJ�]DO�DDQJHVORWHQ�ZRUGHQ�ELM�GH�EHVWDDQGH�
ZHUNZLM]H�YDQXLW�KHW�PHOGSXQW�RXGHUHQPLVKDQGHOLQJ��8LWJDQJVSXQW�LV�RRN�RP�DOV�GH�
YHLOLJKHLG�KHW�WRHODDW�KHW�JH]LQ�RS�GH�KRRJWH�WH�VWHOOHQ�YDQ�GH�PHOGLQJ�ELM�KHW�$0.��
$OOHUHHUVW�ZRUGHQ�GH�YHUVFKLOOHQGH�PHWKRGH�JHQRHPG��GDDUQD�ZRUGHQ�GH�YHUVFKLOOHQGH�
ZHUNZLM]H�LQ�JURWH�OLMQHQ�DDQJHJHYHQ��
2QGHU�HHQ�³ZDUPH´��RIWHZHO�EHJHOHLGH��YHUZLM]LQJ�ZRUGW�YHUVWDDQ�GDW�GH�FOLsQW�HHQ�DIVSUDDN�
NULMJW�ELM�GH�LQVWHOOLQJ�ZDDU�]H�QDDU�YHUZH]HQ�ZRUGHQ��]R�YHHO�PRJHOLMN�RS�QDDP��
�
0HWKRGH�FRQWDFW�ELQQHQ�NDQWRRUWLMGHQ��
�
(HUVWH�FRQWDFW�GRRU�VODFKWRIIHU�JHOHJG��LQ�HHQ�WHOHIRQLVFK�JHVSUHN���
+HW�JHVSUHN�ZRUGW�JHYRHUG�DDQ�GH�KDQG�YDQ�GH�YROJHQGH�LWHPV��
• 1DJDDQ�RI�HU�VSUDNH�LV�YDQ�HHQ�FULVLVVLWXDWLH�
• %HVSUHNHQ�YDQ�KHW�SUREOHHP�DDQ�GH�KDQG�YDQ�KHW�UHJLVWUDWLHIRUPXOLHU��ZRUGW�
RQWZLNNHOG��DOV�FKHFNOLVW�YRRU�KHW�YHUNULMJHQ�YDQ�EDVLVJHJHYHQV��
• 6ODFKWRIIHU�PRWLYHUHQ�YRRU�KXOSYHUOHQLQJ��FULVLV�RSYDQJ��
• 1DJDDQ�RI�HU�YHUGHUH�KXOSYHUOHQLQJ�DDQZH]LJ�LV��
• 6ODFKWRIIHU�PRWLYHUHQ�PHOGLQJ�RI�DDQJLIWH�WH�GRHQ�ELM�GH�SROLWLH��
• ,QGLHQ�QRGLJ�VODFKWRIIHU�PRWLYHUHQ�WRW�KXOSYHUOHQLQJ�YDQ�NLQG�HUHQ���
• ,QGLHQ�KHW�VODFKWRIIHU�JHHQ�EHWURNNHQKHLG�ZHQVW�YDQ�SROLWLH��ZRUGW�QDJHJDDQ�RI�KHW�
VWHXQSXQW�PRHW�PHOGHQ�ELM�SROLWLH�HQ�RI�$0.��
• 9HU]DPHOHQ�YDQ�EHZLMVPDWHULDDO��
�
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:HUNZLM]H�
1D�KHW�HHUVWH�FRQWDFW�ZRUGW�GH�LQVWDQWLH�QDDU�ZLH�GH�FOLsQW�YHUZH]HQ�LV�QD�PD[LPDDO�GULH�
ZHNHQ�JHEHOG�RP�WH�LQIRUPHUHQ�RI�GH�FOLsQW�LV�DDQJHNRPHQ��:DQQHHU�GH�FOLsQW�QLHW�LV�
DDQJHNRPHQ�]DO�HU�FRQWDFW�RSJHQRPHQ�ZRUGHQ�PHW�GH�FOLsQW�GRRU�GH�FRQVXOHQW�YDQ�KHW�$63��
,Q�GLW�JHVSUHN�ZRUGW�KHW�FRQWDFW�DIJHURQG�HQ�JHUHJLVWUHHUG�GDQ�ZHO�HHQ�DIVSUDDN�JHPDDNW�
YRRU�IDFH�WR�IDFH�JHVSUHN�HQ�RI�GRRUYHUZLM]LQJ��
(HUVWH�FRQWDFW�GRRU�SOHJHU�JHOHJG�LQ�HHQ�WHOHIRQLVFK�JHVSUHN��
+HW�JHVSUHN�ZRUGW�JHYRHUG�DDQ�GH�KDQG�YDQ�GH�YROJHQG�LWHPV��
• 1DJDDQ�RI�HU�VSUDNH�LV�YDQ�HHQ�FULVLVVLWXDWLH��
• %HVSUHNHQ�YDQ�KHW�SUREOHHP�DDQ�GH�KDQG�YDQ�KHW�UHJLVWUDWLHIRUPXOLHU��ZRUGW���
����������RQWZLNNHOG��DOV�FKHFNOLVW�YRRU�KHW�YHUNULMJHQ�YDQ�EDVLVJHJHYHQV��1DJDDQ�RI�HU�YHUGHUH��
����������KXOSYHUOHQLQJ�DDQZH]LJ�LV��
• 3OHJHU�PRWLYHUHQ�YRRU�KXOSYHUOHQLQJ��
• $DQGDFKW�YRRU�VODFKWRIIHU��QDJDDQ�RI�HU�DO�GDQ�QLHW�VSUDNH�LV�YDQ�HHQ�FULVLV�ZDDUELM���
����������YURXZ��HQ�NLQGHUHQ�RI�DQGHUH�EHWURNNHQ�]LMQ��=R�MD��GDGHU�PRWLYHUHQ�YRRU��
����������KXOSYHUOHQLQJ�YRRU�GHUGHQ��
• ,QGLHQ�QRGLJ�SOHJHU�PRWLYHUHQ�WRW�KXOSYHUOHQLQJ�YDQ�NLQG�HUHQ���
• ,QGLHQ�KHW�VODFKWRIIHU�JHHQ�EHWURNNHQKHLG�ZHQVW�YDQ�SROLWLH�HQ�RI�KXOSYHUOHQLQJ�ZRUGW��
� QDJHJDDQ�RI�KHW�VWHXQSXQW�PRHW�PHOGHQ�ELM�SROLWLH�HQ�RI�$0.��
• 9HU]DPHOHQ�YDQ�EHZLMVPDWHULDDO��
�
:HUNZLM]H��
1D�KHW�HHUVWH�FRQWDFW�ZRUGW�GH�LQVWDQWLH�QDDU�ZLH�GH�FOLsQW�YHUZH]HQ�LV�QD�PD[LPDDO�GULH�
ZHNHQ�JHEHOG�RP�WH�LQIRUPHUHQ�RI�GH�FOLsQW�LV�DDQJHNRPHQ��:DQQHHU�GH�FOLsQW�QLHW�LV�
DDQJHNRPHQ�]DO�HU��]R�PRJHOLMN��FRQWDFW�RSJHQRPHQ�ZRUGHQ�PHW�GH�FOLsQW�GRRU�GH�FRQVXOHQW�
YDQ�KHW�$63��
,Q�GLW�JHVSUHN�ZRUGW�KHW�FRQWDFW�DIJHURQG�HQ�JHUHJLVWUHHUG�GDQ�ZHO�HHQ�DIVSUDDN�JHPDDNW�
YRRU�IDFH�WR�IDFH�JHVSUHN�HQ�RI�GRRUYHUZLM]LQJ��
�
(HUVWH�FRQWDFW�GRRU�SURIHVVLRQDOV�JHOHJG�LQ�HHQ�WHOHIRQLVFK�JHVSUHN�GLH�EHOOHQ�YRRU�HHQ�
DGYLHV�JHVSUHN�
+HW�JHVSUHN�ZRUGW�JHYRHUG�DDQ�GH�KDQG�YDQ�KHW�YROJHQGH�LWHP��
• %HVSUHNHQ�YDQ�KHW�SUREOHHP�DDQ�GH�KDQG�YDQ�KHW�UHJLVWUDWLHIRUPXOLHU��ZRUGW��
�����������RQWZLNNHOG��DOV�FKHFNOLVW�YRRU�KHW�YHUNULMJHQ�YDQ�EDVLVJHJHYHQV��
�
:HUNZLM]H��
• 2QGHUVWHXQLQJ�YDQ�GH�KXOSYHUOHQLQJ�GRRU�DDQ�WH�JHYHQ�ZDW�HU�JHGDDQ�GLHQW�WH��
�����������ZRUGHQ�ULFKWLQJ�VODFKWRIIHU�HQ�SOHJHU��
• 8LWJDQJVSXQW�GDDUELM�LV��GDW�KXLVHOLMN�JHZHOG�EHVSUHHNEDDU�ZRUGW�JHPDDNW��GDW�KHW��
����������JHZHOG�PRHW�VWRSSHQ�HQ�KHW�LQ]HWWHQ�YDQ�GH�VDPHQZHUNLQJ��
• 2QGHUVWHXQLQJ�YDQ�GH�KXOSYHUOHQHU��
• &RQVXOW�DDQ�GH�KXOSYHUOHQHU��
• (U�ZRUGW�QDJHJDDQ�RI�HHQ�PHOGLQJ�ELM�KHW�$0.�QRGLJ�LV��
• %HVSUHNHQ�YDQ�KHW�SUREOHHP�DDQ�GH�KDQG�YDQ�KHW�UHJLVWUDWLHIRUPXOLHU��ZRUGW��
�����������RQWZLNNHOG��DOV�FKHFNOLVW�YRRU�KHW�YHUNULMJHQ�YDQ�EDVLVJHJHYHQV��
• ,QGLHQ�HU�HHQ�PHOGLQJ�YLD�GH�SROLWLH�NRPW�ZRUGW�GRRU�GH�PHGHZHUNHU�YDQ�KHW��
�����������VWHXQSXQW�FRQWDFW�RSJHQRPHQ�PHW�KHW�VODFKWRIIHU��
�
(HUVWH�FRQWDFW�JHOHJG�LQ�HHQ�WHOHIRQLVFK�JHVSUHN�GRRU�EHWURNNHQH�XLW�GH�RPJHYLQJ���
+HW�JHVSUHN�ZRUGW�JHYRHUG�DDQ�GH�KDQG�YDQ�KHW�YROJHQGH�LWHP��
• %HVSUHNHQ�YDQ�KHW�SUREOHHP�DDQ�GH�KDQG�YDQ�KHW�UHJLVWUDWLHIRUPXOLHU��ZRUGW��
�����������RQWZLNNHOG��DOV�FKHFNOLVW�YRRU�KHW�YHUNULMJHQ�YDQ�EDVLVJHJHYHQV��
�
:HUNZLM]H��

• 0HW�GH�EHOOHU�ZRUGW�QDJHJDDQ�ZDW�GH�PRJHOLMNKHGHQ�]LMQ�RP�GH�VODFKWRIIHU�GDGHU�WH�
RQGHUVWHXQHQ��
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• %HOOHU�ZRUGW�RQGHUVWHXQG�RP�VODFKWRIIHU�GDGHU�FRQWDFW�RS�WH�ODWHQ�QHPHQ�PHW�KHW�
VWHXQSXQW���

• 2QGHUVWHXQLQJ�ZRUGW�JHJHYHQ�DDQ�GH�EHOOHU�PHW�EHWUHNNLQJ�WRW�GH�YUDDJ�KRH�RP�WH�
JDDQ�PHW�HLJHQ�JHYRHOHQV��

• 1DJDDQ�ZRUGW�RI�HU�NLQGHUHQ�DDQZH]LJ�]LMQ��QDJDDQ�RI�PHOGLQJ�ELM�$0.�QRGLJ�LV���
• 1DJDDQ�RI�HU�VSUDNH�LV�YDQ�HHQ�FULVLVVLWXDWLH�HQ�RI�PHOGLQJ�ELM�SROLWLH�QRGLJ�LV���
• &RQWDFW�RSQHPHQ�PHW�EHOOHU�ELM�JHHQ�YHUYROJUHDFWLH���

�
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�
0HWKRGH�EHUHLNEDDUKHLG�QD�NDQWRRUWLMGHQ��
�
%XLWHQ�NDQWRRUWLMGHQ�]DO�KHW�$63�QLHW�EHUHLNEDDU�]LMQ��PDDU�VWDDW�HU�HHQ�DQWZRRUGDSSDUDDW�
DDQ���
�
:HUNZLM]H��

• %HOOHUV�ZRUGHQ�XLWJHQRGLJG�RP�LQ�WH�VSUHNHQ�HQ�GRRU�WH�JHYHQ�ZDQQHHU�]LM�
WHUXJJHEHOG�NXQQHQ�ZRUGHQ��

• 'H�EHUHLNEDDUKHLG�YDQ�KHW�$63�]DO�JHQRHPG�ZRUGHQ���
• %HOOHUV�NULMJHQ�WH�KRUHQ�ZDDU�]LM�GLUHFW�WHUHFKW�NXQQHQ�YRRU�HHQ�OXLVWHUHQG�RRU�HQ�RI�

KXOS��GH�7HOHIRQLVFKH�+XOSGLHQVW��
• %HOOHUV�NULMJHQ�WH�KRUHQ�ZDDU�]LM�WHUHFKW�NXQQHQ�YRRU�LQVFKDNHOHQ�YDQ�SROLWLH��
• 'H�FRQVXOHQW�]DO�QD�KHW�DIOXLVWHUHQ�YDQ�KHW�DQWZRRUGDSSDUDDW�GLUHFW�FRQWDFW�

RSQHPHQ�PHW�GH�EHOOHU��
�
0HWKRGH�FULVLVDIKDQGHOLQJ��
�
9DVWVWHOOHQ�RI�HU�VSUDNH�LV�YDQ�HHQ�FULVLVVLWXDWLH�GDW�ZLO�]HJJHQ�RI�HU�VSUDNH�LV�YDQ�HHQ�
DFWXHHO�JHZHOG��HHQ�HUQVWLJH��EHGUHLJHQGH�VLWXDWLH�HQ�HU�VSUDNH�LV�YDQ�HHQ�GRRUEUDDN�LQ�GH�
SUREOHHPVLWXDWLH���&OLsQW�JHHIW�DDQ�GDW�KHW�]R�QLHW�ODQJHU�PHHU�NDQ�HQ�GDW�DFWLH�ELQQHQ�KHW�
V\VWHHP�JHZHQVW�LV���
�
'RHOJURHS���
$OOH�PHQVHQ�GLH�KHW�HHUVWH�FRQWDFW�KHEEHQ�JHOHJG��
�
:HUNZLM]H��
2S�KHW�VWHXQSXQW�ZRUGHQ�GH�YROJHQGH�DFWLHV�RQGHUQRPHQ��

• 1DJDDQ�RI�HU�DFWLH�PRHW�ZRUGHQ�RQGHUQRPHQ�ULFKWLQJ�VODFKWRIIHU�HQ�NLQGHUHQ��
• 1DJDDQ�RI�HU�DFWLH�RQGHUQRPHQ�PRHW�ZRUGHQ�ULFKWLQJ�GH�SOHJHU��
• $FWLHV�XLWYRHUHQ�RI�LQ�JDQJ�]HWWHQ�QDDU�GH�EHWURNNHQH�HQ�NHWHQSDUWQHUV��
• &OLsQW�PRWLYHUHQ�WRW�PHOGLQJ�RI�DDQJLIWH�ELM�SROLWLH��
• 2QGHU]RHNHQ�RI�GH�SOHJHU�NDQ�ZRUGHQ�RSJHSDNW�GRRU�GH�SROLWLH��QDJDDQ�RI�GH�

KXOSYHUOHQLQJ�YDQ�KHW�VWHXQSXQW�PHOGLQJ�NDQ�GRHQ�ELM�GH�SROLWLH��
�
0HWKRGH�FDVXwVWLHN��XLWHHQ]HWWHQ�YDQ�PHHUVSRUHQKXOSYHUOHQLQJVWUDMHFW��
'DDURQGHU�YHUVWDDQ�ZLM��GH�LQ]HW�YDQ�PHHUGHUH�JHULFKWH�KXOSYRUPHQ�YDQXLW�KXOSYHUOHQLQJ��
SROLWLH�HQ�MXVWLWLH��GLH�JHOLMNWLMGLJ�HQ�RI�HONDDU�RSYROJHQG�NXQQHQ�ZRUGHQ�LQJH]HW�YRRU�GH�KXOS�
HQ�RQGHUVWHXQLQJ�DDQ�FOLsQWV\VWHPHQ��
�
7HDP�YDQ�KXOSYHUOHQHUV�ZRUGHQ�ELM�HONDDU�JHURHSHQ�DOV�GH�VLWXDWLH�YROGRHW�DDQ�GH�
YROJHQGH�FULWHULD��

• +XLVHOLMN�JHZHOG�LV�EHVSUHHNEDDU�JHPDDNW�LQ�KHW�V\VWHHP��
• (U�VSUDNH�LV�YDQ�HHQ�HUQVWLJH�YRUP�YDQ�KXLVHOLMN�JHZHOG�HQ�RI�HHQ�FRPSOH[H�VLWXDWLH��
• 0HHUGHUH�RUJDQLVDWLHV�ELM�GH�]DDN�EHWURNNHQ��PRHWHQ�]LMQ��GXV�EHODQJULMN�LV�GDW�HU�

DIVWHPPLQJ�SODDWVYLQGW���
• 0HHUGHUH�RUJDQLVDWLHV�QRGLJ�]LMQ�RP�WRW�HHQ�JRHG�DIJHZRJHQ�VWDSSHQSODQ�WH�NRPHQ���
• $OV�YHUVFKLOOHQGH�KXOSYHUOHQLQJ�YHUHLVW�LV��

�
:HUNZLM]H��

• &RQVXOHQW�RUJDQLVHHUW�HHQ�RYHUOHJ���
• &RQVXOHQW�JDDW�QD�ZHONH�SDUWLMHQ�ELM�GLW�RYHUOHJ�DDQZH]LJ�PRHWHQ�]LMQ�HQ�QRGLJW�KHQ�

XLW��
• &RQVXOHQW�EHUHLGW�KHW�RYHUOHJ�YRRU���
• ,QYHQWDULVHUHQ�YDQ�GH�PRJHOLMNKHGHQ�YDQ�FOLsQW�HQ�EHWURNNHQH��
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• :DDU�QRGLJ�]DO�KXOSYHUOHQLQJ�VWDUWHQ�HQ�ZRUGW�HHQ�FDVHPDQDJHU�EHQRHPG�YDQXLW�HHQ�
YDQ�GH�EHWURNNHQ�RUJDQLVDWLHV��
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�
�
�
0HWKRGH�YHUZLM]HQ��
�
9HUZLM]HQ�KHHIW�DOV�GRHO�FOLsQW�QDDU�KHW�YHUYROJWUDMHFW�YDQ�]RUJ�RI�KXOS��
�
'RHOJURHS��
6ODFKWRIIHUV��NLQGHUHQ�HQ�GDGHU�SOHJHU��
�
:HUNZLM]H��
%LM�KHW�GRRUYHUZLM]HQ�PRHWHQ�GH�YROJHQGH�VWDSSHQ�ZRUGHQ�JH]HW��

• 9HUZLM]LQJ�JHVFKLHGW�]RDOV�LV�DIJHVSURNHQ�PHW�RUJDQLVDWLHV��
• &RQVXOHQW�PDDNW�DIVSUDDN�RS�QDDP�YRRU�JHVSUHN�ELM�GHVEHWUHIIHQGH�LQVWDQWLH��
• &RQVXOHQW�EHOW�ELQQHQ�PD[LPDDO�GULH�ZHNHQ�RP�QD�WH�JDDQ�RI�GH�DIVSUDDN�LV�

QDJHNRPHQ��
• ,QGLHQ�FOLsQW�QLHW�LV�YHUVFKHQHQ�ZRUGW�FRQWDFW�JHOHJG�PHW�FOLsQW�RP�QD�WH�JDDQ�ZDW�HU�

QRGLJ�LV��
• ,QGLHQ�QRGLJ�]DO�PHOGLQJ�JHGDDQ�ZRUGHQ�ELM�SROLWLH�$0.��

�
2P�WH�NXQQHQ�EHPLGGHOHQ�QDDU�HHQ�YHUYROJWUDMHFW�]LMQ�GH�YROJHQGH�FRQGLWLHV�YDVWJHOHJG��

• (HQ�DFWXHOH�HQ�YROOHGLJH�VRFLDOH�NDDUW�LV�DDQZH]LJ��
• $IVSUDNHQ�PHW�GH�EHWURNNHQ�LQVWDQWLHV�]LMQ�JHPDDNW�HQ�RS�SDSLHU�YDVWJHOHJG��
�

0HWKRGH�DOJHPHQH�LQIRUPDWLH�YHUVWUHNNLQJ��
�
+HW�EHWUHIW�KLHU�HHQ�JHVSUHN�YRRU�LHGHUHHQ�GLH�HHQ�YHUPRHGHQ�KHHIW�YDQ�KXLVHOLMN�JHZHOG�HQ�
QLHW�ZHHW�KRH�KLHUPHH�RP�WH�JDDQ��+LHUELM�ZRUGHQ�GHPRJHOLMNKHGHQ�YRRU�KXOSYHUOHQLQJ�ELM�
KXLVHOLMN�JHZHOG�EHSUHHNEDDU�JHPDDNW�HQ�ZRUGW�HU�HHQ�KDQGHOLQJVDGYLHV�YHUVWUHNW��+HW�
EHSUHHNEDDU�PDNHQ�HQ�GH�PRJHOLMNKHGHQ�]LMQ�GH�EHODQJULMNVWH�RQGHUGHOHQ���
�
'RHOJURHS��
,QIRUPDWLH�HQ�DGYLHV�ZRUGW�RSJHYHQ�DDQ�DOOH�YLHU�GH�FDWHJRULHsQ�YDQ�GH�GRHOJURHSHQ��
�
:HUNZLM]H��

• &RQVXOHQW�EHVSUHHNW�PHW�GH�DGYLHVYUDJHU�GH�JHZHOGVLWXDWLH��DDUG�YDQ�GH�
PLVKDQGHOLQJ�HQ�GH�JH]LQVVLWXDWLH���

• &RQVXOHQW�LV�RS�GH�KRRJWH�YDQ�GH�VRFLDOH�NDDUW��
• 9DVWVWHOOHQ�RI�HU�VSUDNH�LV�YDQ�HHQ�FULVLVVLWXDWLH�
• 7HOHIRQLVFKH�EHUHLNEDDUKHLG�GRRUJHYHQ���
• %H]HWWLQJ�YDQ�GH�GLHQVWYHUOHQLQJ�YDQ�KHW�VWHXQSXQW�GRRU�SURIHVVLRQHOH�KXOSYHUOHQHUV��
• &RQVXOHQWHQ�NXQQHQ�GRRUYHUZLM]HQ��

�
0HWKRGH�FRQVXOWJHVSUHN��
�
+HW�YHUOHQHQ�YDQ�DGYLHV�HQ�KHW�JHYHQ�YDQ�YRRUOLFKWLQJ��%HJHOHLGHQ�HQ�FRDFKHQ�YDQ�KHW�
VODFKWRIIHU�HQ�SOHJHU�JHULFKW�RS�PRWLYDWLH�YRRU�HHQ�YHUZLM]LQJ�QDDU�GH�KXOSYHUOHQLQJ��+HW�
JHVSUHN�ZRUGW�LQ�HHUVWH�LQVWDQWLH�WHOHIRQLVFK�JHYRHUG��LQGLHQ�QRGLJ�NDQ�HU�HHQ�DIVSUDDN�
JHPDDNW�ZRUGHQ�YRRU�HHQ�IDFH�WR�IDFH�JHVSUHN��'LW�LV�DIKDQNHOLMN�YDQ�GH�ZHQV�YDQ�GH�FOLsQW�
HQ�GH�VLWXDWLH��
�
'RHOJURHS��
6ODFKWRIIHU�HQ�SOHJHU��
�
�
�
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�
�
�
�
�
:HUNZLM]H��
+HW�FRQVXOW�JHVSUHN�NDQ�WHOHIRQLVFK�RI�IDFH�WR�IDFH�JHYRHUG�ZRUGHQ��
+HW�YROOHGLJH�FRQWDFW�ZRUGW�DIJHURQG�QDGDW�KHW�YROJHQGH�UHVXOWDDW�LV�EHUHLNW��
9HUZLM]LQJ�QDDU�GH�KXOSYHUOHQLQJ��SROLWLH�HQ�RI�MXVWLWLH��
+XOSYHUOHQLQJ�LV�JHVWDUW��
,QGLHQ�QRGLJ�PHOGLQJ�ELM�SROLWLH�$0.�JHGDDQ��
,QGLHQ�FOLsQW�QLHW�GH�DIVSUDDN�QDNRPW��EHOW�GH�FRQVXOHQW�RP�QD�WH�JDDQ�ZDW�GH�UHGHQ�LV�HQ�
]RQRGLJ�FOLsQW�DOVQRJ�WH�PRWLYHUHQ��
�
0HWKRGH�6LJQDOHUHQ�HQ�5HJLVWUHUHQ��
�
2YHU]LFKW�ELMKRXGHQ�YDQ�UHJLVWUDWLH�IRUPXOLHUHQ��'RHOVWHOOLQJHQ�]LMQ��KHW�JHQHUHUHQ�YDQ�FLMIHUV�
RYHU�KXLVHOLMN�JHZHOG�LQ�ZHUNJHELHG��KHW�NXQQHQ�HYDOXHUHQ�YDQ�GH�ZHUNZLM]H�YDQ�KHW�$63�LQ�
EUHGH�]LQ�HQ�KHW�OHYHUHQ�YDQ�VLJQDOHQ�YDQXLW�GH�UHJLVWUDWLH�YRRU�DFWLHV�HQ�YRRUVWHOOHQ�YDQ�KHW�
1HWZHUN�KXLVHOLMN�JHZHOG���]LH�RRN�KRRIGVWXN�5HJLVWUDWLH����
�
'RHOJURHS��
$OOH�PHGHZHUNHUV�YDQ�KHW�VWHXQSXQW��**'�EHVWXXU��JHPHHQWHEHVWXXU��EHOHLGVDPEWHQDUHQ�LQ�
GH�UHJLR��
�
:HUNZLM]H��
,Q�KHW�HHUVWH�FRQWDFW��JHOHJG�GRRU�PHQVHQ�XLW�DOOH�YLHU�GH�GRHOJURHSHQ��ZRUGW�KHW�UHJLVWUDWLH�
IRUPXOLHU�LQJHYXOG�GRRU�GH�FRQVXOHQWHQ��0RJHOLMN�PHW�ODWHUH�DDQYXOOLQJHQ��
'H�XLWZHUNLQJ�ZRUGW�RYHUJHODWHQ�DDQ�GH�FR|UGLQDWRU���
�
6DPHQZHUNLQJVDIVSUDNHQ��
�
9RRU�GH�EDFNRIILFH�YDQ�KHW�DGYLHV�HQ�VWHXQSXQW�]LMQ�VDPHQZHUNLQJVDIVSUDNHQ�JHPDDNW�PHW�
GH�GHHOQHPHQGH�RUJDQLVDWLHV��'H�RUJDQLVDWLHV�GLH�GH�EDFNRIILFH�YRUPHQ��SDUWLFLSHUHQ�RRN�LQ�
KHW�QHWZHUN�KXLVHOLMN�JHZHOG��6DPHQZHUNLQJVDIVSUDNHQ�]LMQ�JHPDDNW�YRRU�ZDUPH�
RYHUGUDFKW��V\VWHHPJHULFKWH�EHQDGHULQJ�HQ�VQHOOH�VWDUW�YDQ�KXOS��2QGHU�ZDUPH�RYHUGUDFKW�
YHUVWDDQ�ZH�GDW�GH�FRQVXOHQW�HQ�GH�DDQGDFKWVIXQFWLRQDULV�YDQ�GH�EHWUHIIHQGH�LQVWHOOLQJ�
ZDDUQDDU�ZRUGW�GRRUYHUZH]HQ�YRRU�GH�FOLsQW�HHQ�HHUVWH�DIVSUDDN�PDNHQ��+HW�$63�QHHPW�
JHHQ�LQWDNHV�DI��GLW�LV�HHQ�WDDN�YDQ�GH�LQVWHOOLQJ�GLH�KHW�KXOSYHUOHQLQJVDDQERG�GRHW��+LHUPHH�
YRRUNRP�MH�GXEEHOLQJ�YDQ�ZHUN�HQ�KHW��WZHHPDDO�GRHQ�YDQ�KHW�YHUKDDO�GRRU�GH�FOLsQW��(U�]DO�
JHZHUNW�ZRUGHQ�PHW�DDQGDFKWIXQFWLRQDULVVHQ�GLH��LQGLHQ�QRGLJ��GLUHFW�LQJHVFKDNHOG�NXQQHQ�
ZRUGHQ�HQ�GH�ZDUPH�GRRUYHUZLM]LQJ�ELQQHQ�GH�LQVWDQWLH�UHDOLVHUHQ���
9DQXLW�GH�YUDDJ�YDQ�GH�EHOOHU�]DO�JHNHNHQ�ZRUGHQ�ZHONH�LQVWDQWLH�JHULFKWH�KXOS�NDQ�ELHGHQ�
HQ�ZDDUQDDU�GRRUYHUZH]HQ�NDQ�ZRUGHQ��
�
,Q�=DDQVWUHHN�:DWHUODQG�RP�GH�YROJHQGH�VDPHQZHUNLQJVSDUWQHUV�GLH�VDPHQ�GH�EDFNRIILFH�
YDQ�KHW�$63�YRUPHQ��
*HPHHQWHQ��6WLFKWLQJ�0DDWVFKDSSHOLMNH�'LHQVWYHUOHQLQJ��%XUHDX�-HXJG]RUJ��7HOHIRQLVFKH�
KXOSGLHQVW��**=�'LMN�HQ�'XLQ��6ODFKWRIIHUKXOS��5HFODVVHULQJ��2SHQEDDU�0LQLVWHULH��%ULMGHU�
9HUVODYLQJV]RUJ��$OJHPHQH�RSYDQJ�3XUPHUHQG��9URXZHQRSYDQJ�=DDQVWUHHN��*HPHHQWHOLMNH�
JH]RQGKHLGV�GLHQVW��5DDG�YRRU�GH�.LQGHUEHVFKHUPLQJ��0HOGSXQW�2XGHUPLVKDQGHOLQJ��
6WLFKWLQJ�:HOVDHQ��(YHDQ��0((��'H�:DDJ���
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�
(U�]LMQ�VDPHQZHUNLQJVDIVSUDNHQ�JHPDDNW�PHW��
�
6WLFKWLQJ�PDDWVFKDSSHOLMN�GLHQVWYHUOHQLQJ��

• +XOS�DDQ�FOLsQW�NDQ�GLUHFW�JHERGHQ�ZRUGHQ�YLD�HHQ�DIVSUDDN�PHW�GH�EXUHDXGLHQVW��
• %LM�FULVLV�NDQ�FULVLVGLHQVW�LQJHVFKDNHOG�ZRUGHQ��
• 9RRU�FRPSOH[H�HQ�GULQJHQGH�]DNHQ�NDQ�HU�FRQWDFW�RSJHQRPHQ�ZRUGHQ�PHW�GH�

DDQGDFKWVIXQFWLRQDULV��%LM�GULQJHQGH�]DNHQ�NDQ�GH�DDQGDFKWVIXQFWLRQDULV�
LQJHVFKDNHOG�ZRUGHQ�YRRU�FDVXwVWLHN�

%XUHDX�MHXJG]RUJ��9RRU�KXOS�DDQ�NLQGHUHQ�DOV�VODFKWRIIHU�RI�DOV�JHWXLJH�YDQ�JHZHOG���
• 9RRU�FRQVXOWDWLH�LV�EXUHDX�MHXJG]RUJ�DOWLMG�WH�EHUHLNHQ�YRRU�FRQVXOHQWHQ�YDQ�KHW�$63���
• %LM�QLHW�VSRHGHLVHQGH�]DNHQ�NDQ�HU�YLD�GH�DDQGDFKWVIXQFWLRQDULV�FRQWDFW�RSJHQRPHQ�

ZRUGHQ�YRRU�GRRUYHUZLM]LQJ��
• %LM�GULQJHQGH�]DNHQ�NDQ�GH�DDQGDFKWVIXQFWLRQDULV�RI�**=�SV\FKRORRJ�LQJHVFKDNHOG�

ZRUGHQ�YRRU�FDVXwVWLHN�RYHUOHJ��
• %LM�FULVLV�NDQ�FULVLVWHDP�LQJHVFKDNHOG�ZRUGHQ��
• :HUNHQ�YROJHQV�SURWRFRO�NLQGHUPLVKDQGHOLQJ��

$GYLHV��HQ�0HOGSXQW�.LQGHUPLVKDQGHOLQJ��
• $OV�HU�]RUJHQ�]LMQ�URQGRP�NLQGHUHQ�GLH�YHUGHU�JDDQ�GDQ�GH�YULMZLOOLJH�PRJHOLMNKHGHQ�

YDQ�%XUHDX�MHXJG]RUJ�ZRUGW�HU�FRQWDFW�RSJHQRPHQ�PHW�KHW�$0.��
• &RQVXOWDWLH�LV�DOWLMG�PRJHOLMN��+LHUYRRU�]LMQ�JHHQ�VSHFLDOH�FRQWDFWSHUVRQHQ��GLW�ORRSW�

YLD�GH�PHOGLQJVGLHQVW�YDQ�KHW�$0.��(HQ�PHOGLQJ�ZRUGW�YLD�KHW]HOIGH�NDQDDO�JHGDDQ��
• +HW�$0.�EHSDDOW�RI�HHQ�]DDN�DOV�³FULVLV´��³KRRJ�XUJHQW´�RI�³UHJXOLHU´EHVWHPSHOG�

ZRUGW��&ULVLV�EHWHNHQW�GH]HOIGH�GDJ�DFWLH��+RRJ�XUJHQW�LV�ELQQHQ�HHQ�ZHHN��5HJXOLHU�
]RX�PHQ�ELQQHQ���ZHNHQ�FRQWDFW�PHW�RXGHUV�ZLOOHQ�PDNHQ�PDDU�GLW�NDQ�PRPHQWHHO�
QLHW�ZDDUJHPDDNW�ZRUGHQ��+LHU�ZRUGW�DDQ�JHZHUNW��3HU�JHYDO�PRHW�JHNHNHQ�ZRUGHQ�
ZDW�GLW�YRRU�GH�PHOGHU�HQ�GH�]DDN�LQ�NZHVWLH�EHWHNHQW���

• 9HUGHU�]DO�ELM�GH�FRQVXOWDWLH�GRRU�KHW�$63�DDQ�SURIHVVLRQDOV�RRN�JHEUXLN�JHPDDNW�
ZRUGHQ�YDQ�KHW�SURWRFRO�NLQGHUPLVKDQGHOLQJ�]RDOV�RSJHVWHOG�GRRU�KHW�$0.�RS�
YHU]RHN�YDQ�GH�6WXXUJURHS�3V\FKRVRFLDOH�3UHYHQWLH�YDQ�GH�UHJLR�=DDQVWUHHN�
:DWHUODQG��

7HOHIRQLVFKH�KXOSGLHQVW��
• %XLWHQ�NDQWRRUWLMG�]DO�YLD�KHW�DQWZRRUGDSSDUDDW�YHUZH]HQ�ZRUGHQ�QDDU�GH�

7HOHIRQLVFKH�KXOSGLHQVW�YRRU�HHQ�JHVSUHN�OXLVWHUHQG�RRU���
• 'H�7HOHIRQLVFKH�KXOSGLHQVW�]DO�EHOOHUV�GLH�EHOOHQ�L�Y�P��KXLVHOLMN�JHZHOG�ZLM]HQ�RS�KHW�

EHVWDDQ�YDQ�KHW�$63��
**=�'LMN�HQ�'XLQ��9RRU�FOLsQWHQ�ZDDUELM�VSUDNH�LV�YDQ�SV\FKLDWULVFKH�SUREOHPDWLHN���

• 2SHQ�JURHSVDDQERG�YRRU�SOHJHUV�YDQ�KXLVHOLMN�JHZHOG��
• %LM�QLHW�VSRHGHLVHQGH�]DNHQ��
• ,HGHUH�PRUJHQ�NDQ�WXVVHQ�������HQ�������JHEHOG�ZRUGHQ�YRRU�GRRUYHUZLM]LQJ���
• 'H�LQWDNH�NDQ�ELQQHQ���ZHNHQ�SODDWVYLQGHQ��
• %LM�XUJHQWLH�PRHW�GLW�GLUHFW�DDQJHJHYHQ�ZRUGHQ���
• 9RRU�FRPSOH[H�HQ�GULQJHQGH�]DNHQ�NDQ�HU�FRQWDFW�RSJHQRPHQ�ZRUGHQ�PHW�GH�

DDQGDFKWVIXQFWLRQDULV��%LM�GULQJHQGH�]DNHQ�NDQ�GH�DDQGDFKWVIXQFWLRQDULV�
LQJHVFKDNHOG�ZRUGHQ�YRRU�FDVXwVWLHN��

6ODFKWRIIHUKXOS��
• %LM�QLHW�VSRHGHLVHQGH�]DNHQ�NDQ�GRRUYHUZLM]LQJ�SODDWVYLQGHQ�RS�ZHUNGDJHQ�YDQ������

WRW��������(U�]DO�GDQ�FRQWDFW�RSJHQRPHQ�ZRUGHQ�PHW�FOLsQW��
• %LM�GULQJHQGH�HQ�VSRHGHLVHQGH�]DNHQ�NDQ�HU�FRQWDFW�RSJHQRPHQ�ZRUGHQ�PHW�GH�

DDQGDFKWIXQFWLRQDULV�RP�YHUGHUH�DIVSUDNHQ�WH�PDNHQ��%LM�GULQJHQGH�]DNHQ�NDQ�GH�
DDQGDFKWVIXQFWLRQDULV�LQJHVFKDNHOG�ZRUGHQ�YRRU�FDVXwVWLHN��

• %LM�GULQJHQGH�HQ�VSRHGHLVHQGH�]DNHQ�NDQ�VODFKWRIIHUKXOS�YLD�GH�SROLWLH�LQJHVFKDNHOG�
ZRUGHQ��

• 9RRU�LQIRUPDWLH�HQ�DGYLHV�P�E�W��KHW�GRHQ�YDQ�DDQJLIWH�HQ�VWUDIUHFKWHOLMNH�DDQSDN�YDQ�
KXLVHOLMN�JHZHOG�NDQ�FRQWDFW�ZRUGHQ�RSJHQRPHQ��
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�
3ROLWLH�=DDQVWUHHN�:DWHUODQG��

• 'H�SROLWLH�]DO�GH�EHUHLNEDDUKHLG�YDQ�KHW�$63�QRHPHQ�LQ�GH�JHVSUHNNHQ��
• %LM�FRPSOH[H�HQ�GULQJHQGH�]DNHQ�NDQ�HU�FRQWDFW�RSJHQRPHQ�ZRUGHQ�PHW�GH�

DDQGDFKWVIXQFWLRQDULVVHQ��
• �%LM�GULQJHQGH�]DNHQ�NDQ�GH�DDQGDFKWVIXQFWLRQDULV�RI�**=�SV\FKRORRJ�LQJHVFKDNHOG�

ZRUGHQ�YRRU�FDVXwVWLHN��
• 9RRU�DGYLHV�PHW�EHWUHNNLQJ�WRW�KHW�GRHQ�YDQ�DDQJLIWHV�HQ�VWUDIUHFKWHOLMNH�DDQSDN�YDQ�

KXLVHOLMN�JHZHOG�NDQ�FRQWDFW�RSJHQRPHQ�ZRUGHQ�PHW�GH�ZLMNWHDPV���+LHURYHU�PRHW�
QRJ�YHUGHUH�XLWZHUNLQJ�SODDWVYLQGHQ�PHW�GH�XQLW�KRRIGHQ���

• 'H�SROLWLH�ZHUNW�YROJHQV�KHW�MXVWLWLsOH�SURWRFRO��
5HFODVVHULQJ��

• +HW�WUDMHFW�]DO�YLD�GH�SROLWLH�ORSHQ���
• 'H�UHFODVVHULQJ�ZHUNW�YROJHQV�KHW�MXVWLWLsOH�SURWRFRO��
• %LM�FRPSOH[H�HQ�GULQJHQGH�]DNHQ�NDQ�HU�FRQWDFW�RSJHQRPHQ�ZRUGHQ�PHW�GH�

DDQGDFKWVIXQFWLRQDULVVHQ��
'H�:DDJ��KXOSYHUOHQLQJ�GDGHUV�HQ�SOHJHUV��

• %LM�]DNHQ�NDQ�HU�GRRUYHUZLM]LQJ�SODDWVYLQGHQ�RS�ZHUNGDJHQ�WXVVHQ�������HQ���������
• 8LWQRGLJLQJ�YRRU�JHVSUHN�]DO�SODDWVYLQGHQ�ELQQHQ���ZHNHQ��
• 9RRU�DGYLHV�NDQ�HU�WHOHIRQLVFK�FRQWDFW�RSJHQRPHQ�ZRUGHQ��,Q�YHUEDQG�PHW�KHW�QLHW�

DDQZH]LJ�]LMQ�LQ�GH�UHJLR�NXQQHQ�]LM�JHHQ�DDQGDFKWVIXQFWLRQDULV�OHYHUHQ�GLH�DDQ�KHW�
FDVXwVWLHN�NDQ�GHHOQHPHQ��

9URXZHQRSYDQJ�=DDQVWUHHN��RSYDQJ��KXOSYHUOHQLQJ�HQ�EHJHOHLGLQJ�DDQ�YURXZHQ��HQ�
NLQGHUHQ��GLH�VODFKWRIIHU�]LMQ�YDQ�KXLVHOLMN�JHZHOG��

• 9RRU�FULVLV�LV�HU�HHQ�QRRGEHG��$DQPHOGLQJ�NDQ�JHVFKLHGHQ�RS�ZHUNGDJHQ�YDQ�������
HQ��������

• $ZDUH�V\VWHHP��³GH�URGH�NQRS´�YRRU�VODFKWRIIHU�YDQ�KXLVHOLMN�JHZHOG�GLH�QRJ�VWHHGV�
EHGUHLJG�HQ�RI�PLVKDQGHOG�ZRUGHQ��

• 9RRU�FRPSOH[H�HQ�GULQJHQGH�]DNHQ�NDQ�HU�FRQWDFW�RSJHQRPHQ�ZRUGHQ�PHW�GH�
DDQGDFKWVIXQFWLRQDULV��%LM�GULQJHQGH�]DNHQ�NDQ�GH�DDQGDFKWVIXQFWLRQDULV�
LQJHVFKDNHOG�ZRUGHQ�YRRU�FDVXwVWLHN�KXLVHOLMN�JHZHOG��

$OJHPHQH�2SYDQJ�3XUPHUHQG��
• 2SYDQJ�KXOSYHUOHQLQJ�HQ�EHJHOHLGLQJ�YDQ�PDQQHQ��YURXZHQ�HQ�NLQGHUHQ�YRRU�GH�

GXXU�YDQ�PD[LPDDO���MDDU��
• ���XXU�SHU�GDJ�EHUHLNEDDU��

�
'H�DIVSUDNHQ�]XOOHQ�PHW�GH�EHWUHIIHQGH�LQVWHOOLQJHQ�YDVWJHOHJG�ZRUGHQ�LQ�HHQ�FRQYHQDQW���
�
5HJLVWUDWLH��
�
(U�ZRUGW�JURRW�EHODQJ�JHKHFKW�DDQ�HHQ�JRHGH�UHJLVWUDWLH�GRRU�KHW�$GYLHV�HQ�6WHXQSXQW��:H�
ZLOOHQ�JUDDJ�LQIRUPDWLH�RYHU�KXLVHOLMN�JHZHOG�LQ�GH�UHJLR��HQ�RYHU�GH�ELMGUDJH�GLH�KHW�$GYLHV�
HQ�6WHXQSXQW�PHW�KDDU�ZHUN�NDQ�OHYHUHQ��'DDUQDDVW�]XOOHQ�GH�JHJHYHQV�EHOHLGVLQIRUPDWLH�
RSOHYHUHQ�YRRU�QLHXZH�DFWLHV�RI�ELMVWHOOLQJ�YDQ�EHOHLG�YDQXLW�KHW�1HWZHUN�KXLVHOLMN�JHZHOG��
:LM�]LMQ�LQ�DIZDFKWLQJ�YDQ�HHQ�ODQGHOLMNH�RS]HW�YRRU�GH�UHJLVWUDWLH��KLHUPHH�]DO�GH�LQIRUPDWLH�
YDQ�GH�$63¶V�RRN�RQGHUOLQJ�YHUJHOLMNEDDU�]LMQ�HQ�]RZHO�UHJLRQDDO�DOV�ODQGHOLMN�QXWWLJH�
LQIRUPDWLH�RSOHYHUHQ��%RYHQGLHQ�VFKHHOW�KHW�LQ�GH�RQWZLNNHONRVWHQ�SHU�UHJLR��
�
9DQDI�GH�VWDUW�YDQ�KHW�$GYLHV��HQ�6WHXQSXQW��$63��]XOOHQ�LQ�HON�JHYDO�GH�YROJHQGH�
UHJLVWUDWLHJHJHYHQV�YHU]DPHOG�ZRUGHQ�RP��
��� LQIRUPDWLH�WH�NULMJHQ�RYHU�GH�FOLsQW��QRRG]DNHOLMN�YRRU�GRRUYHUZLM]LQJ��
��� LQ]LFKW�WH�YHUZHUYHQ�RYHU�KHW�IXQFWLRQHUHQ�YDQ�KHW�$63��
��� LQIRUPDWLH�WH�NULMJHQ�RYHU�GH�DDUG�HQ�RPYDQJ�YDQ�KXLVHOLMN�JHZHOG�LQ�GH�UHJLR��
��� HIIHFWHQ�WH�NXQQHQ�]LHQ�RYHU�KHW�JHYRHUGH�EHOHLG�PHW�EHWUHNNLQJ�WRW�R�D��

�� YRRUOLFKWLQJVFDPSDJQHV�
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�� VSHFLILHNH�GRHOJURHSHQ��
��� LQIRUPDWLH�WH�NULMJHQ�RYHU�HHUVWH��HQ�YHUYROJJHVSUHNNHQ��
�
1D�HHQ�MDDU�]DO�KHW�$63�JHsYDOXHHUG�ZRUGHQ�RS�R�D��KHW�YHUORRS�YDQ�GH�GRRUYHUZLM]LQJ��
WHYUHGHQKHLG�YDQ�FOLsQWHQ��GH�VDPHQZHUNLQJ�PHW�EHWURNNHQ�LQVWHOOLQJHQ��DUEHLGVXUHQ�
PHGHZHUNHUV�$63��
��
$GYLHVJHVSUHNNHQ�NXQQHQ�HYHQWXHHO�DQRQLHP�JHYRHUG�ZRUGHQ��
:DQQHHU�HU�YHUZH]HQ�ZRUGW�]XOOHQ�FOLsQWJHJHYHQV��PHW�WRHVWHPPLQJ�YDQ�GH�FOLsQW��
JHQRWHHUG�ZRUGHQ��
�
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&R|UGLQDWLH�HQ�DIVWHPPLQJ�PHW�1HWZHUN�+XLVHOLMN�*HZHOG��
�
+HW�LV�YDQ�JURRW�EHODQJ�KHW�$63�JRHG�WH�LQWHJUHUHQ�LQ�KHW�EHVWDDQGH�1HWZHUN�+XLVHOLMN�
*HZHOG��+HW�1HWZHUN�KHHIW�HHQ�JRHGH�VWUXFWXXU�HQ�LQ]HW�YDQ�GH�UHOHYDQWH�RUJDQLVDWLHV��
$FWLYLWHLWHQ�DOV�HHQ�SXEOLFLWHLW�FDPSDJQH�HQ�KHW�RYHUOHJ�YDQ�GH�%DFN2IILFH�RUJDQLVDWLHV�
PRHWHQ�JRHG�]LMQ�LQJHEHG�LQ�KHW�1HWZHUN��'H�FR|UGLQDWRU�KXLVHOLMN�JHZHOG�KHHIW�GHUKDOYH��
YDQXLW�GH�**'��GH�HLQGYHUDQWZRRUGHOLMNKHLG�RYHU�KHW�$63��
9RRU�GH�LQYXOOLQJ�YDQ�GH�FR|UGLQDWLH�VWHOOHQ�ZLM�KHW�YROJHQGH�YRRU��
�
3LS��SULPXV�LQWHU�SDUHV��$63�
7DNHQ��

• 'DJHOLMNVH�FR|UGLQDWLH�YDQ�KHW�$63�
• 7RH]LHQ�RS�JRHGH�UHJLVWUDWLH�
• 7RH]LHQ�RS�JRHGH�GRRUYHUZLM]LQJ�QDDU�SDUWLFLSHUHQGH�RUJDQLVDWLHV�
• 6LJQDOHQ�XLW�GH�UHJLVWUDWLH�HQ�YHUZLM]LQJHQ�WHUXJNRSSHOHQ�QDDU�FR|UGLQDWRU�
• 2UJDQLVHUHQ�YDQ�FDVXwVWLHNRYHUOHJ�
• $DQOHYHUHQ�UHJLVWUDWLHJHJHYHQV�DDQ�FR|UGLQDWRU�
• =RUJHQ�YRRU�HHQ�JRHGH�RYHUGUDFKW�QDDU�GH�DQGHUH�XLWYRHULQJVRUJDQLVDWLH��60'�RI�

9URXZHQRSYDQJ��
• )DFLOLWHHUW�RYHUOHJ�WXVVHQ�GH�XLWYRHUHQGHQ�YDQ�KHW�$63�
• :RRQW�KHW�%DFN2IILFH�RYHUOHJ�ELM�

�
%HYRHJGKHGHQ��

• *HHIW�IXQFWLRQHOH�OHLGLQJ�DDQ�KXOSYHUOHQHUV�DFKWHU�GH�WHOHIRRQ�
• 2QWYDQJW�IXQFWLRQHOH�OHLGLQJ�YDQ�FR|UGLQDWRU�$63�
• 2QWYDQJW�GLUHFWH�OHLGLQJ�YDQ�OHLGLQJJHYHQGH�60'��OHLGLQJJHYHQGH�9URXZHQRSYDQJ�

�
&R|UGLQDWRU�$63�
7DNHQ��

• ([WHUQ�DDQVSUHHNSXQW�HQ�HLQGYHUDQWZRRUGHOLMNH�YDQ�KHW�$63�
• ,QWHUPHGLDLU�WXVVHQ�KHW�$63�HQ�GH�SDUWLFLSHUHQGH�RUJDQLVDWLHV��R�D��RUJDQLVHUHQ�HQ�

YRRU]LWWHQ�%DFN�2IILFH�RYHUOHJ��
• %HZDNHQ�YDQ�GH�VDPHQZHUNLQJVDIVSUDNHQ�
• $QDO\VHUHQ�YHUZHUNHQ�YDQ�GH�HYDOXDWLHJHJHYHQV�
• 2QGHUKRXGHQ�FRQWDFWHQ�DQGHUH�$63¶V�

�
%HYRHJGKHGHQ��

• *HHIW�IXQFWLRQHOH�OHLGLQJ�DDQ�3LS�$63�
• 2QWYDQJW�GLUHFWH�OHLGLQJ�YDQ�KRRIG�$*=�**'��F�T��6WXXUJURHS�+XLVHOLMN�*HZHOG�

�
�
�
9RRU�GH�LQYXOOLQJ�YDQ�KHW�RYHUOHJ�VWHOOHQ�ZLM�KHW�YROJHQGH�YRRU��+HW�KXLGLJH�PDDQGHOLMNVH�
FDVXwVWLHNRYHUOHJ��PHW�60'��'LMN�HQ�'XLQ��9URXZHQRSYDQJ�=DDQVWUHHN��3ROLWLH��
6ODFKWRIIHUKXOS��5HFODVVHULQJ��%XUHDX�-HXJG]RUJ�HQ�DQGHUH�RUJDQLVDWLHV�RS�DIURHS��ZRUGW�
DDQJHYXOG�PHW�KHW�$0.�HQ�GH�7HOHIRQLVFKH�+XOSGLHQVW�HQ�JDDW�RRN�DOV�]RGDQLJ�IXQFWLRQHUHQ�
YRRU�KHW�$63��9DQ]HOIVSUHNHQG�NXQQHQ�]DNHQ�GLH�QLHW�YLD�KHW�$63�ELQQHQNRPHQ�RRN�
LQJHEUDFKW�ZRUGHQ��
�
'H�HHUVWH�WZHH�MDDU�YLQGW�HU�HON�NZDUWDDO�HHQ�RYHUOHJ�YDQ�GH�%DFN2IILFH�LQVWHOOLQJHQ�SODDWV��
+LHU�ZRUGW�GH�YRRUWJDQJ�YDQ�KHW�$63��KHW�IXQFWLRQHUHQ�YDQ�GH�SURWRFROOHQ�HQ�GH�
EHOHLGVVLJQDOHQ�XLW�GH�FDVXwVWLHN�EHVSURNHQ��'H�FR|UGLQDWRU�YDQ�KHW�1HWZHUN�HQ�GH�3LS�YDQ�
KHW�$63�]LMQ�KLHUELM�DDQZH]LJ��1D�YHUORRS�YDQ�WLMG�NDQ�GLW�HHQ�KDOIMDDUOLMNV�RYHUOHJ�ZRUGHQ��
�
�
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�
�
�
�
�
7HFKQLVFKH�DVSHFWHQ�YDQ�GH�WHOHIRRQ�
�
+HW�$63�NULMJW�HHQ�HLJHQ�WHOHIRRQQXPPHU��PDDU�GLW�PRHW�ZHO�RS�YHUVFKLOOHQGH�ORFDWLHV�
RSJHQRPHQ�NXQQHQ�ZRUGHQ��'LW�YHUJW�HQLJH�WHFKQLVFKH�LQYHVWHULQJHQ�HQ�DDQSDVVLQJHQ��
+LHUYRRU�LV�FRQWDFW�JHZHHVW�PHW�HHQ�FRQVXOHQW�GLH�HHQ�DDQWDO�PRJHOLMNKHGHQ�KHHIW�
RQGHU]RFKW�HQ�HHQ�RIIHUWH�KHHIW�XLWJHEUDFKW��
�
'HVNXQGLJKHLGEHYRUGHULQJ�
�
9RRU�GH�FRQVXOHQWHQ�KXLVHOLMN�JHZHOG�]DO�HU�HHQ�WUDLQLQJ�JHRUJDQLVHHUG�ZRUGHQ��2RN�]XOOHQ�
GH�%DFN2IILFH�RUJDQLVDWLHV�HHQ�WUDLQLQJ�NULMJHQ�URQGRP�GH�VDPHQZHUNLQJ�ELM�FRPSOH[H�]DNHQ�
HQ�FDVH�PDQDJHPHQW��:HOOLFKW�]DO�KHW�UHJLVWUDWLHV\VWHHP�HQ�GH�WHOHIRRQ�RRN�HQLJH�
�SUDNWLVFKH�WUDLQLQJ�YUDJHQ��9HUGHUH�XLWZHUNLQJ�YROJW��
�
(HQ�DQGHU�DVSHFW�LV�GH�GHVNXQGLJKHLGVEHYRUGHULQJ�YDQ�SURIHVVLRQDOV�XLW�GH�HHUVWH�HQ�QXOGH�
OLMQ�]RGDW�]LM�JRHG�VLJQDOHUHQ�HQ�PHQVHQ�YHUZLM]HQ�QDDU�KHW�$63��'H�KXLVDUWVHQ�PRHWHQ�JRHG�
JHWUDLQG�ZRUGHQ�HQ�YRRUOLFKWLQJ�NULMJHQ�RYHU�KHW�$GYLHV�HQ�6WHXQSXQW�RPGDW�JHEOHNHQ�LV�GDW�
YHHO�VODFKWRIIHUV�ZHO�ELM�GH�KXLVDUWV�NRPHQ�PDDU�GDW�KXQ�NODFKWHQ�YDDN�QLHW�LQ�YHUEDQG�
ZRUGHQ�JHEUDFKW�PHW�KXLVHOLMN�JHZHOG��'H]H�DFWLYLWHLW�YUDDJW�HHQ�LQYHVWHULQJ�LQ�WLMG�HQ�JHOG��
�
3XEOLFLWHLW�
�
9RRUDIJDDQG�DDQ�GH�VWDUW�YDQ�KHW�$63�PRHW�HU�HHQ�XLWJHEUHLGH�SXEOLHNVFDPSDJQH�
SODDWVYLQGHQ��+HW�LV�EHODQJULMN�RP�GH�EHNHQGKHLG��EHUHLNEDDUKHLG�HQ�IXQFWLH�YDQ�KHW�DGYLHV�
HQ�VWHXQSXQW�ELM�DOOH�GRHOJURHSHQ��HQ�GXV�KHW�DOJHPHQH�SXEOLHN��RQGHU�GH�DDQGDFKW�WH�
EUHQJHQ��(U�KRHIW�JHHQ�QLHXZ�PDWHULDDO�RQWZRUSHQ�WH�ZRUGHQ��PDDU�ZHO�JHGUXNW�PHW�
YHUPHOGLQJ�YDQ�KHW�$63��,Q�KHW�ELM]RQGHU�GH�JURWH�DIILFKHV�LQ�GH�$EUL¶V�EUHQJHQ�YHHO�NRVWHQ�
PHW�]LFK�PHH�YDQZHJH�KHW�PRQRSROLH�YDQ�GH�H[SORLWDQW�YDQ�GH�$EUL¶V��9DQGDDU�GDW�HHQ�
GHUJHOLMNH�FDPSDJQH�PDDU�HHQV�LQ�GH�WZHH�MDDU�JHYRHUG�NDQ�ZRUGHQ��'DDUQDDVW�JDDW�KHW�RP�
DFWLYLWHLWHQ�URQG�GH�RSHQLQJ��SRVWHUV�RSKDQJHQ��IROGHUV�YHUVWXUHQ�QDDU�SURIHVVLRQDOV�HQ�
UHOHYDQWH�RUJDQLVDWLHV��LQIRUPDWLH�QHHUOHJJHQ�RS�GUXN�EH]RFKWH�ORFDWLHV�HQ�DUWLNHOHQ�UHJHOHQ�
LQ�GH�SHUV��
�
*URHLPRGHO�HQ�HYDOXDWLHV�
�
=RDOV�DO�HHUGHU�DDQJHWLSW�]LMQ�HU�QRJ�JHHQ�YHUJHOLMNEDUH�$63�GLH�DO�ODQJHUH�WLMG�IXQFWLRQHUHQ��
'H�VLWXDWLH�LQ�HONH�UHJLR�LV�ZHHU�DQGHUV�HQ�OHLGW�WRW�HHQ�DQGHUH�LQYXOOLQJ�YDQ�KHW�DGYLHV�HQ�
VWHXQSXQW��'LW�JHJHYHQ�PDDNW�KHW�ODVWLJ�LQ�WH�VFKDWWHQ�KRHYHHO�WRHVWURRP�HU�]DO�]LMQ�YDQ�
EHOOHUV��HQ�WRW�ZHONH�ZHUN]DDPKHGHQ�GLW�]DO�OHLGHQ��:LM�VWHOOHQ�GDQ�RRN�HHQ�JURHLPRGHO�YRRU��
ZDDU�ELM�LHGHUH�HYDOXDWLH�GRRU�GH�SDUWQHUV�HQ�GH�ILQDQFLHUV��DDQ�GH�KDQG�YDQ�GH�RSJHGDQH�
HUYDULQJHQ��JHNHNHQ�ZRUGW�ZHONH�YHUGHUH�VWDSSHQ�HQ�DDQSDVVLQJHQ�JHZHQVW�]LMQ��1DDVW�KHW�
HHUGHU�JHQRHPGH�NZDUWDDORYHUOHJ�YRRU�EHOHLG�]LHQ�ZLM�JUDDJ�HHQ�MDDUOLMNVH�HYDOXDWLH��,�V�P��
GH�SDUWLFLSDQWHQ��GH�%DFN2IILFH�RUJDQLVDWLHV�HQ�GH�JHPHHQWHQ�VWHOOHQ�ZLM�JUDDJ�KLHU�YDQ�WH�
YRUHQ�GH�HYDOXDWLHSXQWHQ�YRRU�RS��'DDUELM�JDDW�KHW�RP�EDVLVJHJHYHQV�DOV��
• DDQWDOOHQ���
• JHPHHQWH�YDQ�KHUNRPVW��
• ELQQHQ�RI�EXLWHQ�NDQWRRUWLMG��
• JHVODFKW��
• DDUG�YDQ�GH�PLVKDQGHOLQJ��
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• GXXU�YDQ�GH�PLVKDQGHOLQJ���
• ZLH�KHHIW�HU�JHEHOG��
• EHWURNNHQKHLG�YDQ�NLQGHUHQ���
• RUJDQLVDWLH�YDQ�GH�FRQVXOWYUDJHU���
• RI�HU�YHUZH]HQ�LV�HQ�KRH�GLW�YHUOLHS�HWF«�
• PDDU�RRN�RI�KHW�JHOXNW�LV�KHW�VRFLDOH�QHWZHUN�YDQ�KHW�VODFKWRIIHU�HU�ELM�WH�EHWUHNNHQ��
• RI�KHW�JHOXNW�LV�GH�EHOOHU�RS�KXQ�YHUDQWZRRUGHOLMNKHLG�W�D�Y��HYHQWXHHO�DDQZH]LJH��
�����������NLQGHUHQ�DDQ�WH�VSUHNHQ��
• RI�HU�QDDU�KHW�$0.�YHUZH]HQ�LV�HQ�RI�GLW�DDQ�KHW�JH]LQ�JHPHOG�LV��
• RI�HU�FRQWDFW�JHZHHVW�LV�PHW�GH�KXLVDUWV��
�
(HUGHU�LV�JHQRHPG�GDW�ZH�GDQ�RRN�ZLOOHQ�NLMNHQ�RI�HU�QRJ�DDQSDVVLQJHQ�QRGLJ�]LMQ�YRRU�KHW�
EHUHLN�RQGHU�DOORFKWRQHQ��RI�HU�EHKRHIWH�LV�DDQ�HHQ�LQORRS�PRJHOLMNKHLG�HQ�RI�HU�HHQ�ODFXQH�
LV�EXLWHQ�NDQWRRUWLMG��'RHOVWHOOLQJ�LV�GDW�GH�WH�RQWZLNNHOHQ�UHJLVWUDWLH�KLHU�YROGRHQGH�
DDQNQRSLQJVSXQWHQ�YRRU�ELHGW��
�
'DDUQDDVW�YHUZDFKWHQ�ZLM�HHQ�WRHQDPH�YDQ�WHOHIRRQWMHV�QDDU�PDWH�GH�EHNHQGKHLG�YDQ�KHW�
$63�JURHLW�HQ�YHUZDFKWHQ�ZH�HHQ�WRHQDPH�YDQ�FOLsQWHQ�ELM�HHQ�DDQWDO�YDQ�GH�EHWURNNHQ�
%DFN2IILFH�RUJDQLVDWLHV��%LM�GH�HYDOXDWLHV�]XOOHQ�GH]H�HYHQWXHOH�NQHOSXQWHQ�PHHJHZRJHQ�
PRHWHQ�ZRUGHQ��
�
9HUGHU�LV�KHW�]R�GDW�HU�YRRUEHHOGHQ�]LMQ�YDQ�SURMHFWHQ�ZDDUELM�HU�RXWUHDFKHQG�JHZHUNW�ZRUGW�
ELM�KXLVHOLMN�JHZHOG��$OV�HU�YRRUEHHOGHQ�XLW�GH�UHJLVWUDWLH�ZDDUELM�GLW�JHPLVW�ZHUG�NDQ�GLW�
YHUGHU�RQWZLNNHOG�ZRUGHQ��
'DDUQDDVW�YLQGHQ�ZLM�KHW�JHZHQVW�DOV�HU�RRN�YLD�GH�H�PDLO�FRQWDFW�PHW�KHW�$63�PRJHOLMN�LV��
'H]H�RSWLH�LV�QX�QRJ�QLHW�XLWJHZHUNW��
�
�
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�
�
/LWHUDWXXUOLMVW�HQ�JHUDDGSOHHJGH�EURQQHQ�
�
�
$DQSDN�HQ�SUHYHQWLH�YDQ�KXLVHOLMN�JHZHOG��5HP\�9LQN�YRRU�**'�1HGHUODQG��MDQ������
�
6DPHQKDQJHQGH�KXOS��1,=:�-HXJG������
�
&R|UGLQDWLHSXQW�6723�+XLVHOLMN�*HZHOG��3URMHFWSODQ�(LQGKRYHQ��DXJ�������
�
$GYLHV�HQ�6WHXQSXQW�KXLVHOLMN�JHZHOG��+ROODQGV�0LGGHQ��VHSW�������
�
3ODQ�YDQ�$DQSDN�RS]HW�SURMHFWSODQ�$GYLHV�HQ�6WHXQSXQW�+XLVHOLMN�*HZHOG�=HHODQG��QDMDDU�
�����
�
+HW�$GYLHV�HQ�6WHXQSXQW�LQ�)ULHVODQG���QDMDDU������
�
9HUNHQQLQJ�$GYLHV�HQ�6WHXQSXQW�+XLVHOLMN�*HZHOG�UHJLR�'HQ�%RVFK���QDMDDU������
�
1RWD�$GYLHV�HQ�6WHXQSXQW�+XLVHOLMN�*HZHOG�JHPHHQWH�'HQ�+DDJ��QRY�������
�
3LORW�ppQ�ORNHW�EHVWULMGLQJ�+XLVHOLMN�*HZHOG�JHPHHQWH�$PVWHUGDP���QRY������
�
-DDUYHUVODJ�����������$GYLHV�HQ�0HOGSXQW�+XLVHOLMN�*HZHOG�+DDUOHP�
�
7LMGHOLMNH�VWLPXOHULQJVUHJHOLQJ�DGYLHV�HQ�VWHXQSXQWHQ�KXLVHOLMN�JHZHOG��0LQ��YDQ�9:6��
MXOL������
�
(HQ�SUDNWLVFK�VWDSSHQ�SODQ��7UDQVDFW�IHEUXDUL�������
�
=RQGHU�GUHPSHOV��4XLFNVFDQ�$GYLHV�HQ�6WHXQSXQWHQ�+XLVHOLMN�*HZHOG��
6WLFKWLQJ�$OH[DQGHU�MXQL������
�
'UDDLERHN�6WHXQSXQWHQ�5HODWLRQHHO�*HZHOG��9URXZHQRSYDQJ�$PVWHUGDP�RNW������
�
�

�
�
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