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'H�DDQSDN�
�
 

,QOHLGLQJ�
�
'H�ZHUNZLM]H��H� KXOS� ELM� KXLVHOLMN� JHZHOG� LV� JHEDVHHUG� RS� GH� YLVLH� GDW� KXLVHOLMN� JHZHOG�
HHQ�GHOLFW�LV�HQ�GDDUPHH�VWUDIEDDU��+HW�GHOLFW�NDQ�DOOHHQ���EOLMYHQG���JHVWRSW�ZRUGHQ�GRRU�
DDQ� WH� VWXUHQ� RS� SURIHVVLRQHOH� KXOS�� ,QJULMSHQ� YDQ� EXLWHQDI� LV� QRGLJ�� RPGDW� KXLVHOLMN�
JHZHOG�HHUGHU�VWUXFWXUHHO�GDQ�LQFLGHQWHHO�YDQ�DDUG�LV��+XOS�LV�QRRG]DNHOLMN��YRRU�GH�PDQ��
GH� YURXZ� pQ� HYHQWXHOH� NLQGHUHQ�� +HW� GRHO� YDQ� GH]H� KXOS� LV� YHUGHUH� HVFDODWLH�V�� WH�
YRRUNRPHQ��3DV�GDDUQD�NDQ�LPPHUV���RQGHU�YHLOLJHU�RPVWDQGLJKHGHQ���ZRUGHQ��LQJHJDDQ�
RS�RRU]DNHQ��SDWURQHQ�HQ�RSORVVLQJHQ���
'DGHUV�HQ�VODFKWRIIHUV�PRHWHQ�]LFK�EHZXVW�ZRUGHQ�YDQ�GH�HUQVW�HQ�FRPSOH[LWHLW�YDQ�KXQ�
SUREOHPDWLHN�� RP� KXQ� PDFKWHORRVKHLG� WH� GRRUEUHNHQ� HQ� XLWEDUVWLQJHQ� WH� YRRUNRPHQ��
+XQ� LQVWHPPLQJ�PHW�HHQ�JH]DPHQOLMNH�DDQSDN� LV�FUXFLDDO��$FWLHYH�KXOS�VOXLW�HFKWHU� ODQJ�
QLHW� DOWLMG� DDQ� ELM� GH� �KXOS�YUDDJ� YDQ� GH� EHWURNNHQHQ�� LQWHJHQGHHO�� 6FKDDPWH�� KRRS��
DQJVW� HQ� RYHUOHYLQJVVWUDWHJLHsQ� VWDDQ� KHW� HUNHQQHQ� YDQ� GH� JHZHOGVSUREOHPDWLHN� LQ� GH�
ZHJ�� 'DW� PDDNW� GDW� JHwQYHVWHHUG� PRHW� ZRUGHQ� LQ� KHW� RSERXZHQ� YDQ� FRQWDFW�� LQ� KHW�
FRQIURQWHUHQ�PHW�KHW�GHOLFW�HQ�LQ�KHW�PRWLYHUHQ�YRRU�GH]H�JH]DPHQOLMNH�DDQSDN���
:H�NLH]HQ�HU�EHZXVW�YRRU�RP�KHW�PRPHQW�YDQ�HHQ�JHZHOGVXLWEDUVWLQJ��DOV�VWDUWSXQW�YRRU�
KHW� LQJULMSHQ� YDQ� EXLWHQDI� WH� QHPHQ��2S� ]R¶Q�PRPHQW� NDQ� GH� HUQVW� YDQ� GH� SUREOHPHQ�
QLHW�RQWNHQG�ZRUGHQ�HQ�LV�GH�EHUHLGKHLG�RP�KXOS�WH�DDQYDDUGHQ�KHW�JURRWVW��+LHUQD�NDQ�
KHW� �HFKW�SDDU� RI� JH]LQ� JHYROJG� ZRUGHQ� RP� QD� WH� JDDQ� RI� HU� JHZHUNW� ZRUGW� DDQ� KHW�
VWRSSHQ�YDQ�JHZHOG��
(HQ� JH]DPHQOLMNH� DDQSDN� YRRU� GDGHUV� HQ� VODFKWRIIHUV� YDQ� KXLVHOLMN� JHZHOG� YHUJW� DOHUW��
DFWLHI�� GRHOEHZXVW� HQ� JH]DPHQOLMN� RSWUHGHQ� YDQ� SROLWLH� HQ� MXVWLWLH� pQ� KXOSYHUOHQLQJ�� 'H�
QLHXZH�ZHUNZLM]H�GLH�DQGHUV�LV�GDQ�GH�JDQJEDUH�EHURHSVKRXGLQJ��YDDN�XLWJHYRHUG�QDDVW�
DOOH� DQGHUH� UHJXOLHUH� ZHUN]DDPKHGHQ�� EHKRHIW� WRHOLFKWLQJ�� GHVNXQGLJKHLGVEHYRUGHULQJ��
DIVWHPPLQJ� YDQ� WDNHQ� HQ� UROOHQ�� VDPHQZHUNLQJVDIVSUDNHQ�� WXVVHQWLMGV� RYHUOHJ� HQ�
V\VWHPDWLVFKH�UHJLVWUDWLH��8LW�RQGHUVWDDQG�VFKHPD�EOLMNHQ���XLWYHUJURRW���GH�YHUVFKLOOHQ�LQ�
YLVLH�WXVVHQ�YURHJHU�HQ�QX���
�
�������������239$77,1*(1�9225+((1� ���8,7*$1*63817(1�18��72(.2067�
�

��� KXLVHOLMN�JHZHOG� �ppQPDOLJ��
LQFLGHQW�

�
��� FLUNHO�YDQ�JHZHOG��VWHHGV�KHW]HOIGH�

�
��� SULYp�SUREOHHP��VODFKWRIIHU�

YHUDQWZRRUGHOLMN�YRRU�LQJULMSHQ�
�
��� JHHQ�VDPHQKDQJHQGH�DDQSDN���

�
��� KXOS�JHULFKW�RS�ZHJJDDQ�YDQ�YURXZ�

�
��� VODFKWRIIHU�GDGHU�SHUVSHFWLHI�

�
��� FXUDWLHI��
�
��� JHULFKW�RS�GH�YURXZ�

�
��� KXOS�EHSHUNW�WRW�FULVLVLQWHUYHQWLH�V��

�
����JHHQ�RYHU]LFKW�RYHU�SURFHV��ZLH��

ZDQQHHU��ZDW�GRHW�

�
��� KXLVHOLMN�JHZHOG� �VWUXFWXUHHO�YDQ�

DDUG�
�
��� JHZHOGVSLUDDO��VWHHGV�HUJHU�
�
��� PDDWVFKDSSHOLMN�SUREOHHP��LQJULMSHQ�

 �SURIHVVLRQHOH�YHUDQWZRRUGHOLMNKHLG�
�
��� ppQ�JH]DPHQOLMN�GRHO��

�
��� KXOS�JHULFKW�RS�VWRSSHQ�YDQ�JHZHOG�
�
��� UHODWLHG\QDPLHN�FHQWUDDO�
�
��� SUHYHQWLHI��

�
��� JHULFKW�RS�JH]LQVV\VWHHP�

�
��� KXOS�LV�V\VWHPDWLVFK�HQ�SURFHVPDWLJ�

�
����EXQGHOHQ�VLJQDOHQ��RQWZLNNHOLQJHQ�

ZRUGHQ�JHYROJG�
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'RHOVWHOOLQJ�
�
9DQXLW� YHUVFKLOOHQGH� GLVFLSOLQHV� HQ� RUJDQLVDWLHV� ZRUGW� JHZHUNW� DDQ� GH� DDQSDN� YDQ�
KXLVHOLMN� JHZHOG� ZDDUELM� GH� JH]DPHQOLMN� LQ]HW� JHULFKW� LV� RS� ppQ� HQ� KHW]HOIGH� GRHO���
VWRSSHQ�YDQ�JHZHOG��
�
%LM� KHW� LQJULMSHQ� QD� PHOGLQJ� YDQ� JHZHOG� LV� YDQ� EHODQJ� GH� FRPSOH[LWHLW� YDQ� GH�
SUREOHPDWLHN�JRHG�WH�GRRUJURQGHQ��KHW�JDDW�GDQ�RP��
�� (U�LV�VSUDNH�YDQ�HHQ�VSLUDDO�YDQ�JHZHOG��KHW�JDDW�GRRU�HQ�KHW�ZRUGW�HUJHU��
�� 1D�JHZHOG�RQWVWDDW�RQWVSDQQLQJ��KHUQLHXZGH�YHUERQGHQKHLG�HQ�KRRS��
�� +XLVHOLMN�JHZHOG�OHLGW�WRW�LVROHPHQW�YDQ�KHW�JH]LQ��
�� 2RN�DOV�GH� UHODWLH� µHFKW�XLW¶� LV�� LV�HU�HHQ�WRHNRPVW��PHW�HHQ�DQGHU�RI�DOV�RXGHUV� WHQ�

RS]LFKWH�YDQ�GH�NLQGHUHQ��
�� 5HODWLHV�GLH�QD�JHZHOG�RSKRXGHQ��NXQQHQ�OHLGHQ�WRW�EHODJLQJ�HQ�VWDONLQJ��
�� 9HHO�PDQQHQ�GLH�JHZHOG�JHEUXLNHQ�KHEEHQ�KXOS�QRGLJ��PDDU�YUDJHQ�GLH�QLHW��
�� ,Q�FULVLV�ELM�JHZHOGVXLWEDUVWLQJ�VFKDWWHQ�PHQVHQ�QLHW�JRHG�LQ�ZDW�]H�YHUGHU�ZLOOHQ��
�� 'H�VFKHLGVOLMQ�WXVVHQ�VODFKWRIIHU�HQ�GDGHU�LV�QLHW�DOWLMG�KHOGHU��
�� $OOH�EHWURNNHQHQ� GUDJHQ�KLHULQ� LQ� HQLJHUOHL�PDWH�YHUDQWZRRUGHOLMNKHLG� �OHW�ZHO��JppQ�

VFKXOG��WHQ�DDQ]LHQ�YDQ�GH�RSORVVLQJ�YDQ�KHW�SUREOHHP��
�� :HJJDDQ�LV�YDDN�JHHQ�RSORVVLQJ��YURXZ�ZLO�GDW�JHZHOG�RSKRXGW���� �
�� 9HHO�YURXZHQ�VFKULNNHQ�WHUXJ�YRRU�GH�FRQVHTXHQWLHV�YDQ�KHW�GRHQ�YDQ�DDQJLIWH��
�� .LQGHUHQ�EHKRUHQ� LQ�DIJHOHLGH�YRUP�WRW�GH�GRHOJURHS�JH]LHQ�KHW� IHLW�GDW�JHWXLJH�]LMQ�

YDQ� YHUVWRRUGH� UHODWLHV� ]LMQ� HIIHFW� RS� NLQGHUHQ� QLHW� ]DO� PLVVHQ� �WUDQVJHQHUDWLRQHOH�
SUREOHPDWLHN���

�� 'UDQN��HQ�GUXJJHEUXLN�VSHOHQ�YDDN�HHQ�URO��
�

�
&ULWHULD�HQ�NDGHU�YDQ�GH�DDQSDN�
�
,Q�GH�DDQSDN��H�KXOS�ELM�KXLVHOLMN�JHZHOG�JDDW�KHW�RP��KHW�YRRUNRPHQ�HQ�EHVWULMGHQ�
YDQ� DFWXHHO� KXLVHOLMN� JHZHOG� GDW� GRRU� HHQ� �H[�PDQ� WHJHQ� HHQ� �H[�YURXZ� LV�
JHSOHHJG��
�
'H�DDQSDN��H�KXOS�ELM�KXLVHOLMN�JHZHOG�ZRUGW� LQJH]HW�DOV�DDQ�GH�YROJHQGH�FULWHULD�ZRUGW�
YROGDDQ��
��� (U�PRHW�VSUDNH�]LMQ�YDQ�KXLVHOLMN�JHZHOG���
��� (U�PRHW�VSUDNH�]LMQ�YDQ�HHQ�UHODWLH��
��� (U�PRHW�VSUDNH�]LMQ�YDQ�DFWXHHO�JHZHOG��
��� 'H�GHHOQHPHUV�PRHWHQ�EHKRUHQ�WRW�GH�RPVFKUHYHQ�GRHOJURHS���H[�SDUWQHUV��LQ�EUHGH�

]LQ�EHGRHOG��HQ�LQGLHQ�DDQZH]LJ�KXQ�NLQGHUHQ��
�
'H� ERYHQVWDDQGH� FULWHULD� YRUPHQ� KHW� NDGHU� YDQ� GLW� SURWRFRO�� (HQ�QDGHUH� WRHOLFKWLQJ�RS�
GH]H�EHJULSSHQ�YROJW�KLHURQGHU��
�
+XLVHOLMN�JHZHOG�
�
'DDU� ZDDU� OLFKDPHOLMN�� JHHVWHOLMN� HQ�RI� VHNVXHHO� JHZHOG� DDQJHZHQG� ZRUGW�� ZDDUPHH�
LHPDQGV�SHUVRRQOLMNH�LQWHJULWHLW�DDQJHWDVW�ZRUGW��LV�VSUDNH�YDQ�JHZHOG��:DQQHHU�GLW�YDQ�
GH� �H[�SDUWQHU� WHJHQ� GH� �H[�YURXZ� SODDWVYLQGW� JDDW� KHW� RP� KXLVHOLMN� JHZHOG� ]RDOV�
EHGRHOG� LQ� GLW� SURWRFRO�� (U� LV� RRN� VSUDNH� YDQ� KXLVHOLMN� JHZHOG� DOV� HHQ� H[�SDUWQHU� GH�
UHODWLHEUHXN� QLHW� DFFHSWHHUW� HQ� RYHUJDDW� WRW� E�Y�� VWDONLQJ� RI�� DOV� GH� JHYROJHQ� YDQ� HHQ�
JHZHOGGDGLJH�UHODWLH�QRJ�SURPLQHQW�LQ�KHW�OHYHQ�YDQ�GH�YURXZ�DDQZH]LJ�]LMQ��+HW�LV�KHHO�
QRUPDDO� GDW� HHQ� MDDU� QD� KHW� YHUEUHNHQ� YDQ� HHQ� JHZHOGGDGLJH� UHODWLH� GH� JHYROJHQ� QRJ�
KHHO� LQGULQJHQG� ]LMQ� HQ� �KXOS� ELM�� YHUZHUNLQJ� YDQ� EHODQJ� LV�� ZLO� PHQ� LQ� HHQ� YROJHQGH�
UHODWLH�QLHW��RQJHZLOG��LQ�HHQ�YHUJHOLMNEDDU�SDUNHW�EHODQGHQ��
�



 6 

�
(HQ�UHODWLH�
�
(HQ�UHODWLH� LV�EHWUHNNLQJ�ZDDULQ�SHUVRQHQ�WRW�HONDDU�VWDDQ��HHQ�YHUKRXGLQJ�KHEEHQ��(HQ�
UHODWLH�EHVWDDW�DOV�PHQVHQ�]LFK��RS�ZDW�YRRU�PDQLHU�GDQ�RRN��WRW�HONDDU�YHUKRXGHQ��'LW�
EHWHNHQW�HHQ�UXLPH�RSYDWWLQJ�YDQ�KHW�EHJULS�UHODWLH��
%LQQHQ�GLW� SURWRFRO� JDDW�KHW� H[SOLFLHW� RP�HHQ�SDUWQHUUHODWLH�� GDQ�ZHO� �H[�SDUWQHUUHODWLH��
+RHZHO�KHW�PHHVWDO�]R�LV�GDW�GH�PDQ�GH�GDGHU�LV��JHOGW�GLW�SURWRFRO�RRN�YRRU�YURXZHOLMNH�
GDGHUV�HQ�PDQQHOLMNH�VODFKWRIIHUV��2RN�SDUWQHUV�GLH�ELQQHQ�HHQ�KRPRVHNVXHOH�UHODWLH�PHW�
PLVKDQGHOLQJ�WH�PDNHQ�KHEEHQ��YDOOHQ�ELQQHQ�KHW�SURWRFRO���
'H� �H[�PDQ� HQ� �H[�YURXZ� NXQQHQ� RS� YHOH� PDQLHUHQ� HHQ� UHODWLH� RQGHUKRXGHQ�� KRH�
QHJDWLHI�DDQ�GLW�EHJULS�RRN� LQYXOOLQJ�JHJHYHQ�ZRUGW��+HW�KHEEHQ�YDQ�NLQGHUHQ�EHWHNHQW�
ELMQD�SHU�GHILQLWLH�HHQ�YRRUWGXUHQGH�UHODWLH��5HODWLHV�GLH�YHUEURNHQ�]LMQ��PDDU�ZDDUELM�ppQ�
YDQ� GH� SDUWQHUV� GH� EUHXN� QLHW� DFFHSWHHUW�� GXUHQ� YRRUW�� +HW� LV� GDDURP� ODVWLJHU� LQ� WH�
VFKDWWHQ�ZDQQHHU�HHQ�UHODWLH�EHsLQGLJG� LV�GDQ�WH�FRQVWDWHUHQ�GDW�HU�HHQ�UHODWLH�EHVWDDW��
3UDNWLVFK�EHWHNHQW�GLW�GDW�KHW�SURWRFRO�YDDN�yyN�YDQ�NUDFKW�LV�ZDQQHHU�GH�UHODWLH�YROJHQV�
EHWURNNHQHQ�µHFKW�XLW¶�LV��6WDONLQJ�LV�HHQ�YHHO�YRRUNRPHQGH�YRUP�YDQ�KXLVHOLMN�JHZHOG�HQ�
GDDU�ZDDU�GH�H[�SDUWQHU�GH�VWDONHU�LV��LV�KHW�SURWRFRO�YDQ�NUDFKW��
�
$FWXHHO�JHZHOG�
�
2QGHU�DFWXHHO� JHZHOG�ZRUGW�KLHU�YHUVWDDQ�JHZHOG�GDW� LQ�KHW�KHGHQ� HHQ�URO�VSHHOW� LQ�GH�
KXLGLJH� UHODWLH�� +HW� SURWRFRO� LV� QLHW� JHVFKUHYHQ� YRRU� VLWXDWLHV� ZDDULQ� KHW� JDDW� RP�
ELMYRRUEHHOG�YHUZHUNLQJ�YDQ�JHZHOG�LQ�KHW��
�
'H�GRHOJURHS�
�
,HGHUHHQ� GLH� HHQ� UHODWLH� KHHIW� ZDDULQ� SDUWQHUJHZHOG� HHQ� URO� VSHHOW�� EHKRRUW� WRW� GH�
GRHOJURHS�� (QHU]LMGV� LV� HU� VSUDNH� YDQ� HHQ� VODFKWRIIHU� HQ� HHQ� GDGHU�� DQGHU]LMGV� LV� HU�
VSUDNH�YDQ�HHQ�VWHUNH�UHODWLHG\QDPLHN�WXVVHQ�VODFKWRIIHU�HQ�GDGHU��+HW�LV�EHODQJULMN�GH]H�
G\QDPLHN� DOV� XLWJDQJVSXQW� WH� QHPHQ� ELM� KHW� DQDO\VHUHQ� HQ� RSORVVHQ� YDQ� GH�
SUREOHPDWLHN��'DDU�ZDDU�HHUGHU�GRRU�GH�KXOSYHUOHQLQJ�HHQ]LMGLJ�JHwQYHVWHHUG�ZHUG�LQ�KHW�
ORVPDNHQ�YDQ�KHW�VODFKWRIIHU�YDQ�GH�GDGHU��KHHIW�YRRUWVFKULMGHQG�LQ]LFKW�JHOHHUG�GDW�KHW�
SUREOHHP�]LFK�GDDUPHH�PHHVWDO�QLHW�RSORVW��+RRJXLW�YHUSODDWVW�KHW�]LFK��PDDU�YDNHU�QRJ�
NHUHQ�VODFKWRIIHU�HQ�GDGHU�RS�KXQ�VFKUHGHQ�WHUXJ�HQ�GXXUW�GH�UHODWLH�YRRUW��-XLVW� LQ�HHQ�
YURHJWLMGLJ� VWDGLXP��KHW�EHJLQ�YDQ�GH�VSLUDDO�� LV�GH�NDQV�JURRW�GDW�KHW�JHZHOG�HHQ�KDOW�
WRH�JHURHSHQ�NDQ�ZRUGHQ�HQ�KHW�YHUWURXZHQ�LQ�GH�UHODWLH�]LFK�NDQ�KHUVWHOOHQ��
�
�
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*HEUXLN�SURWRFRO�
�
'LW� SURWRFRO� �H� KXOS� ELM� KXLVHOLMN� JHZHOG� ZRUGW� JHEUXLNW� LQ� GH� SURYLQFLH� *URQLQJHQ�� 2S�
SURYLQFLDDO�QLYHDX�LV�HHQ�VWXXUJURHS�LQ�KHW�OHYHQ�JHURHSHQ�ZDDULQ�DOOH�RUJDQLVDWLHV�]LWWHQ�
GLH�YHUDQWZRRUGHOLMN�]LMQ�YRRU�GH�XLWYRHULQJ�YDQ�KHW�SURWRFRO��=LM�VWXUHQ�JH]DPHQOLMN�KHW�
ZHUN�DDQ�HQ�GUDJHQ�]RUJ�YRRU�DIVWHPPLQJ�HQ�VDPHQZHUNLQJ��
�
0HOGLQJ�
�
0HOGLQJHQ�YDQ�KXLVHOLMN�JHZHOG�PRHWHQ�ELM�YRRUNHXU�HU�WRH�OHLGHQ�GDW�KHW�WUDMHFW��H�KXOS�
ELM� KXLVHOLMN� JHZHOG� ZRUGW� LQJH]HW�� 'DW� ZLO� ]HJJHQ� GDW� HU� HHQ� PHOGLQJ� ELM� GH� SROLWLH�
JHGDDQ�ZRUGW�YDQ�KHW�JHZHOG��'H�EHWURNNHQ�RUJDQLVDWLHV�KHEEHQ�GDDULQ�DOOHQ�HHQ�HLJHQ�
URO��'DDURP�ZRUGW�KHW�KDQGHOHQ�RS�KHW�PRPHQW�YDQ�PHOGLQJ�ELM� DOOH�RUJDQLVDWLHV�DSDUW�
EHVFKUHYHQ���
=RZHO�VODFKWRIIHUV�DOV�GDGHUV�PDDU�RRN� IDPLOLH��EXUHQ�HQ�DQGHUH�QDDVWHQ��KXLVDUWVHQ�HQ�
DQGHUH� µVLJQDOHHUGHUV¶� NXQQHQ� PHOGLQJ� PDNHQ� YDQ� KXLVHOLMN� JHZHOG�� (U� EHVWDDW�
PRPHQWHHO�QRJ�JHHQ�PHOGSXQWVWUXFWXXU��+HW�XLWJDQJVSXQW�LV�GDDURP�GDW�DOOH�PHOGLQJHQ�
RYHUDO� ELQQHQ� NXQQHQ� NRPHQ�� %RYHQVWDDQGH� EUHQJW� GH� YRRU� GLW� SURWRFRO� DIJHVSURNHQ�
PHOGVWUXFWXXU�PHW�]LFK�PHH��
�
6FKHPD����PHOGLQJVVWUXFWXXU�
�
�

�
�
�

A M W

A F P

A M K

S O H

C rite ria  1 e  h u lp  b ij h u is e lijk  g ew e ld :

1 . E r m oe t sp rake  z ijn  van  ac tu ee l h u is e lijk  g ew e ld

2 . E r m oe t sp rake  z ijn  van  een  re la t ie

3 . B e trokk en en  b eh oren  to t d e  om sc h reven  d oe lg roep

Ja

In s tem m in g s form u lie r

in takes  A F P  en  A M W

evt. m e ld in g  A M K

N ee

G een  tra jec t

Toets in g  c rite ria  1 e  h u lp  b ij h u ise lijk  g ew eld

P o lit ie  le id t toe  n aar h u lp ve rlen in g s tra jec t

M e ld in g en /d oorve rw ijz in g en

- s lach to ffe rs , d ad ers

- fam ilie , b u ren

- ve rw ijze rs
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+XOSYHUOHQLQJ�
�
'H�KXOSYHUOHQLQJ�NDQ�RS�WZHH�PDQLHU�JHVFKLHGHQ�QDPHOLMN�ELQQHQ�KHW� µYULMZLOOLJH�WUDMHFW¶�
GHHOQDPH� LV�YULMZLOOLJ�RI�GDQN]LM�GUXN�YDQXLW�GH�SROLWLH�HQ�ELQQHQ�KHW� � µMXULGLVFKH� WUDMHFW¶�
GH�KXOSYHUOHQLQJ�LV�RSJHOHJG�YLD�HHQ�MXVWLWLsOH�PDDWUHJHO��
'H�KXOSYHUOHQLQJ�DDQ�KHW�VODFKWRIIHU�ZRUGW�JHERGHQ�YDQXLW�GH� ORNDOH�$0:� LQVWHOOLQJ��GH�
GDGHUKXOSYHUOHQLQJ� ZRUGW� JHERGHQ� GRRU� GH� $)3�� 9RRU� EHLGH� LQVWHOOLQJHQ� ]LMQ�
KXOSYHUOHQLQJVPHWKRGLHNHQ� � RQWZLNNHOG�� JHULFKW� RS� KHW� VWRSSHQ� YDQ� JHZHOG�� 2YHU�
HYHQWXHHO�DDQZH]LJH�NLQGHUHQ�LQ�KHW�JH]LQ�YRHUW�KHW�$0.�GH�UHJLH���
'H�KXOSYHUOHQLQJ�NHQPHUNW�]LFK�GRRU�HHQ�V\VWHHPEHQDGHULQJ�ZDDUELM�KHW�DIVWHPPHQ�YDQ�
GH� KXOSYHUOHQLQJVWUDMHFWHQ� YDQ� EHLGH� FOLsQWHQ� HQ� YDQ� HYHQWXHOH� NLQGHUHQ� ZH]HQOLMN� LV��
'H]H� DIVWHPPLQJ� NDQ� ]RZHO� WXVVHQ� GH� KXOSYHUOHQHUV� SODDWVYLQGHQ� ]RQGHU� GH�
DDQZH]LJKHLG� YDQ� GH� FOLsQWHQ�� DOV� PLGGHOV� HHQ� JHVSUHN� ZDDUELM� GH� EHWURNNHQ� HQ� KXQ�
KXOSYHUOHQHUV� DDQZH]LJ� ]LMQ�� 'H� VDPHQZHUNLQJ� WXVVHQ� GH�$)3�� KHW�$0:�HQ�KHW� $0.� LV�
YDQ�HVVHQWLHHO�EHODQJ�YRRU�GH�DDQSDN�YDQ�GH�SUREOHPDWLHN��'H�YHLOLJKHLG�YDQ�KHW�JH]LQ��
RI� YDQ� LQGLYLGXHOH� JH]LQVOHGHQ�� PRHW� ELM� HONH� VWDS� JHZDDUERUJG� EOLMYHQ� HQ� GXV� LQ� HON�
EHVOLVPRPHQW� PHHJHQRPHQ� ZRUGHQ� LQ� GH� RYHUZHJLQJHQ�� +LHUELM� ZRUGW� GH� SROLWLH�
VWHOVHOPDWLJ�EHWURNNHQ���
,Q� RQGHUVWDDQG� VFKHPD� ]LMQ� GH� VWDSSHQ� HQ� DIVWHPPLQJVPRPHQWHQ� RSJHQRPHQ�� 'LW� LV�
HHQ� WKHRUHWLVFKH� ZHHUJDYH�� 'LW� ODDW� RQYHUOHW� GDW� YDULDQWHQ� KLHURS� RQWZLNNHOG� NXQQHQ�
ZRUGHQ� WHQHLQGH� LQKRXGHOLMNH� KXOSYHUOHQLQJVGRHOHQ� WH� EHUHLNHQ��2QGHUOLQJH� DIVSUDNHQ� LQ�
GH�FDVXwVWLHNEHVSUHNLQJ�]LMQ�GDDULQ�YDQ�EHODQJ��
�
6FKHPD����KXOSYHUOHQLQJ�
�
�
�

m an

in tak e  A F P

g ez am elijk e d iag n os e  ivm  evetu ee l aan b od  n az o rg

g ez am elijk e eva lu a tie  h u lp ve rlen in g

A F P /A M W  (evt. A M K /S R N /S O H )

h u lp ve rlen in g  vo lg en s  s ys teem b en ad erin g

A F P /A M W /evt. A M K /S R N /S O H

a fs tem m in g  h u lp ve rlen in g

vrou w

in tak e  A M W

evt.  K in d e ren

evt.  m e ld in g  A M K

in s tem m in g s fo rm u lie r

p o lit ie , A M W , A F P

evt . A M K , S O H
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3ROLWLH�HQ�-XVWLWLH�
�
+RHZHO�JHVWUHHIG�ZRUGW�QDDU�RSORVVLQJ�YDQ�GH�JHZHOGVSUREOHPDWLHN�GRRU�KHW�ELHGHQ�YDQ�
KXOS�� LV�KHW�YDQ�FUXFLDDO�EHODQJ�GDW�SROLWLH�HQ�MXVWLWLH�]LFK�KHOGHU�HQ�UHSUHVVLHI�RSVWHOOHQ��
'RRU� GUXN� XLW� WH� RHIHQHQ� YDQXLW� HHQ� MXVWLWLHHO� NDGHU�� ]XOOHQ� YHHO� GDGHUV� YDQ� KXLVHOLMN�
JHZHOG�EHUHLG�]LMQ�KXOSYHUOHQLQJ�WH�DDQYDDUGHQ��(Q�YRRU�GLHJHQHQ�GLH�KLHU�QLHW�WRH�EHUHLG�
]LMQ��LV�KHW�EHODQJULMN�GDW�-XVWLWLH�WRW�YHUYROJLQJ�RYHUJDDW��
'H�SROLWLH�VSHHOW�QDDVW�WRHOHLGHU�YDQ�GDGHU�HQ�VODFKWRIIHU�QDDU�KXOS��LQ�KHW�KHOH�WUDMHFW�GH�
URO� YDQ�YHLOLJKHLGVEHZDNHU�� =LM� RQWYDQJW� YRRUWGXUHQG� LQIRUPDWLH� YDQXLW� GH�KXOSYHUOHQLQJ�
RYHU� GH� YRRUWJDQJ� HQ� PDDNW� YDQ� GDDUXLW� YHLOLJKHLGVDIZHJLQJHQ�� 'RRU� DGHTXDDW� HHQ�
GRVVLHU� RS� WH� ERXZHQ� YDQ� PHOGLQJHQ� HQ� LQIRUPDWLH� ]DO� KHW� YDNHU� GDQ� LQ� KHW� YHUOHGHQ�
PRJHOLMN�]LMQ�LQ�WH�JULMSHQ�ELM�GLH�JH]LQQHQ�GLH�HONH�LQPHQJLQJ�HQ�KXOS�ZHLJHUHQ��
�
6FKHPD����MXVWLWLHHO�WUDMHFW�
�
�
�

�

P V
H e en ze nd e n (m e t da g va a rd in g)

A fsp raa k  A FP
V ro u w  is  g e in fo rm e e rd

H e en ze n de n  m et d ag va a rd ing
A fs p raa k  A FP

V ro u w  is  g e in fo rm e e rd

S ch ors in g :
S R N  re g e lt in ta ke  A FP

S R N a d vie s  ove r b e ha n de lin g /to ez ich t
V ro u w  is  ge in fo rm e e rd  o ver sc ho rs ing

Z itt ing  Re ch tb a nk

V o o rg e le id in g  RC
R a p p o rta g e  S R N (R e c lass e rin g)

IV S
V ro eg h u lp in terve ntie ra p p o rt S RN

(re c la sse rin g)

ve rho or

a a nh ou d ing

h e te rda ad

a a ng if te  in  p ers oo n  o f am btsh a lve
e v t.  b e ge le id in g  S O H

b u ite n  he terda ad

P o litie
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7DNHQ�SHU�RUJDQLVDWLH�
�
�
+HW�$0:�
��
0HOGLQJ�ELM�$0:�
�
7DNHQ��
��� 7RHWVHQ�YDQ�GH�FULWHULD�
��� 7RHOHLGHQ�YDQ�FOLsQWHQ�QDDU�WUDMHFW��H�KXOS�ELM�KXLVHOLMN�JHZHOG�YLD�PHOGLQJ�RI�DDQJLIWH�

ELM�GH�SROLWLH��
�
0RJHOLMNH�VLWXDWLHV��
��� (HQ�PDQ��YURXZ�JHHIW�DDQ�GDW�JHZHOG�LQ�KXQ�UHODWLH�YRRUNRPW��YRRUWGXXUW��
��� (U� NRPW� HHQ� PHOGLQJ� ELQQHQ� YDQ� KXLVHOLMN� JHZHOG� YDQ� IDPLOLH�� QDDVWHQ�� EXUHQ�� HHQ�

KXLVDUWV�RI�DQGHUH��SURIHVVLRQHOH��YHUZLM]HU��
��� &OLsQWH�EOLMIW�YDQ�PHQLQJ�GDW�GH�SROLWLH�QLHW�EHWURNNHQ�PDJ�ZRUGHQ�ELM�GH�DDQSDN�YDQ�

KHW�JHZHOG��
�
+RH�WH�KDQGHOHQ��
$G��� (HQ�PDQ��YURXZ�JHHIW�DDQ�GDW�JHZHOG�LQ�KXQ�UHODWLH�YRRUNRPW��
�� ,Q]DJH�JHYHQ�LQ�GH�SUREOHPDWLHN�HQ�GH�RQWZLNNHOGH�DDQSDN��
�� ,Q�JHYDO�YDQ�NLQGHUHQ��FRQVXOW�DDQYUDDJ�ELM�KHW�$0.��
�� &OLsQWH�PRWLYHUHQ�WRW�KHW�GRHQ�YDQ�PHOGLQJ�RI�DDQJLIWH�ELM�GH�SROLWLH��
�
$G��� (U�NRPW�HHQ�PHOGLQJ�KXLVHOLMN�JHZHOG�ELQQHQ�YLD�IDPLOLH��QDDVWHQ��EXUHQ��KXLVDUWV�

RI�DQGHUH��SURIHVVLRQHOH��YHUZLM]HU��
�� 7RHWVHQ�RI�GRRUYHUZLM]HQ�QDDU�GH�SROLWLH�PRJHOLMN�LV�L�Y�P��KDDU�YHLOLJKHLG�
�� ,QGLHQ�GLW�QLHW�PRJHOLMN�LV��RXW�UHDFKHQG�WH�ZHUN�JDDQ�PHW�DOV�GRHO�FRQWDFWOHJJHQ�PHW�

PDQ�HQ�YURXZ���
�

$G���� &OLsQWH�EOLMIW�YDQ�PHQLQJ�GDW�GH�SROLWLH�QLHW�EHWURNNHQ�PDJ�ZRUGHQ�ELM�GH�DDQSDN�
YDQ�KHW�JHZHOG��

�� (U�YLQGW�JHHQ�EHJHOHLGLQJ�SODDWV�LQ�NDGHU�YDQ��H�KXOS�
�� FOLsQWH�ZRUGW�PHHJHGHHOG�GDW�$0:�]HOI�PHOGLQJ�GRHW�ELM�GH�SROLWLH�HQ�ELM�$0.�LQ�KHW�

JHYDO�YDQ�NLQGHUHQ��
�
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�
+XOSYHUOHQLQJ�GRRU�KHW�$0:�
�
1D�PHOGLQJ�YDQ�KHW�JHZHOG�ELM�GH�SROLWLH�JDDW�GH�KXOSYHUOHQLQJ� LQ�KHW�NDGHU�YDQ��H�KXOS�
ELM� KXLVHOLMN� JHZHOG� YDQ� VWDUW� �]LH� KLHURQGHU��� +HW� $0:� JDDW� JHVSUHNNHQ� DDQ� PHW� GH�
YURXZ�� %HODQJULMN� DVSHFW�� KHW� LV� HHQ� LQGLYLGXHHO� WUDMHFW� YDQXLW� HHQ� V\VWHHPEHQDGHULQJ��
$IVWHPPLQJ� PHW� KHW� KXOSYHUOHQLQJVSODQ� YDQ� GH� PDQ� LV� YDQ� FUXFLDDO� EHODQJ�� +HW� $0:�
ZHUNW�YROJHQV�HHQ�YRRU�KHW��H�KXOS�WUDMHFW�RQWZLNNHOGH�PHWKRGLHN�
�
7DNHQ��
��� +HW�VWRSSHQ�YDQ�KHW�JHZHOG�PLGGHOV�HHQ�PHWKRGLVFK�DDQERG�DDQ�GH�YURXZ��
��� +HW�GLDJQRVWLFHUHQ�YDQ�YHUYROJKXOS�WHQHLQGH�KHW�JHZHOG�EOLMYHQG�WH�VWRSSHQ��
�
�
'H�PHWKRGLHN�VDPHQJHYDW�LQ�VWDSSHQ��

'H�LQWDNH�
6WDS���� 9HLOLJKHLG�
6WDS���� 5HDFWLHV�SDUWQHU�HQ�$)3�
6WDS���� 'H�JHZHOGVVSLUDDO�
6WDS���� &RJQLWLHV�
6WDS���� (YDOXDWLH�HQ�YHUYROJ�
�
+RH�WH�KDQGHOHQ��
��� %LQQHQ� �� GDJHQ� QD� WHNHQLQJ� YDQ� KHW� LQVWHPPLQJIRUPXOLHU� ELM� GH� SROLWLH� YLQGW� HHQ�

LQWDNHJHVSUHN�YRRU��H�KXOS�ELM�KXLVHOLMN�JHZHOG�SODDWV�PHW�GH�FOLsQWH��
��� 'H�PHWKRGLHN��H�KXOS�DDQ�YURXZHQ�ELM�WKXLVJHZHOG�ZRUGW�LQ�VWDSSHQ�JHYROJG��LQ�WLMG�LV�

GLW�DIKDQNHOLMN�YDQ�GH�YRRUWJDQJ���
��� +HW�$0:�EOLMIW�LQYHVWHUHQ�LQ�KHW�PRWLYHUHQ�YDQ�GH�FOLsQWH���
��� +HW� GRRUEUHNHQ� YDQ� KHW� LVROHPHQW� LV� YDQ� EHODQJ�� KHW� $0:� KDQWHHUW� KLHUELM� HHQ�

GLUHFWLHYH�HQ�DFWLHYH�DDQSDN��
��� +HW�$0:�ELHGW�� LQGLHQ�SDVVHQG� LQ�GH�VLWXDWLH�� FOLsQWH�H[SOLFLHW�HHQ�JHVSUHN�DDQ�PHW�

62+�WHU�LQIRUPDWLH�RYHU�MXULGLVFKH�]DNHQ�R�D��RYHU�VFKDGHYHUJRHGLQJVPRJHOLMNKHGHQ���
��� +HW� $0:� ZHUNW� VDPHQ� PHW� GH� SROLWLH�� GH� $)3�� 62+�� KHW� $0.� HQ� HYHQWXHHO� GH�

5HFODVVHULQJ���
��� +HW� $0:� FRQVXOWHHUW� KHW� $0.� RPWUHQW� NLQGHUHQ� HQ� ODDW� ZDDU� QRGLJ�� GH� NLQGHUHQ�

GLDJQRVWLFHUHQ�HQ�KXOSYHUOHQLQJ�LQVFKDNHOHQ��
��� %LM�DIKDNHQ�YDQ�GH�YURXZ� LQIRUPHHUW�KHW�$0:�GH�SROLWLH�RI� UHFODVVHULQJ��KHW�$)3�HQ�

KHW�$0.��+LHURS�YROJW�HYHQWXHHO�HHQ�KXLVEH]RHN���
��� 2YHU� KHW� YHUGHU� YHUORRS� HQ� GH� DIURQGLQJ� YDQ� KHW� WUDMHFW� ZRUGHQ� GH� SROLWLH� RI� GH�

UHFODVVHULQJ��GH�$)3�HQ�KHW�$0.�JHwQIRUPHHUG���
����'H�$)3��KHW� $0:�HQ� GH�$0.�RYHUOHJJHQ�RYHU�GH�QRGLJH�YHUYROJKXOSYHUOHQLQJ�HQ�RI�

QD]RUJ��
����2RN� ELM� HHQ� WLPH�RXW� WUDMHFW� ELHGW� KHW� $0:� KXOSYHUOHQLQJ� YROJHQV� PHWKRGLHN��

KLHURYHU�YLQGW�DIVWHPPLQJ�SODDWV�PHW�GH�WLPH�RXW�YRRU]LHQLQJ��
��
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'H�$)3�
�
+XOSYHUOHQLQJ�GRRU�GH�$)3�
�
'RHOVWHOOLQJ�YDQ�GH�EHKDQGHOLQJ��
3ULPDLUH�GRHOVWHOOLQJ�YDQ�GH�EHKDQGHOLQJ�ELQQHQ�GH�$)3�LV�RP�HHQ�ELMGUDJH�WH�OHYHUHQ�DDQ�
KHW�GRHQ�VWRSSHQ�YDQ�KHW�JHZHOG��6HFXQGDLUH�GRHOVWHOOLQJ�LV�RP�YDQXLW�HHQ�GLDJQRVH�YDQ�
GH� SUREOHPDWLHN� LQ� KHW� FOLsQWV\VWHHP� YHUYROJKXOS� DDQ� WH� EHLGHQ� RP� KHW� WKXLVJHZHOG�
EOLMYHQG�WH�VWRSSHQ��
�
,Q�YULMZLOOLJ�NDGHU��
7DNHQ��
�� $DQPHOGLQJ�YDQ�GH�SROLWLH�WRHWVHQ�DDQ�GH�FULWHULD�YDQ�KHW�SURMHFW��
�� 6DPHQZHUNHQ� YROJHQV� JHPDDNWH� DIVSUDNHQ� PHW� GH� SROLWLH� HQ� KXOSYHUOHQHUV� GLH�

EHWURNNHQ�]LMQ�ELM�KHW�VODFKWRIIHU�HQ�HYHQWXHHO�GH�NLQGHUHQ��
�� 6\VWHHPJHULFKWH�KXOS�ELHGHQ�DDQ�GH�GDGHU��
�
9RRUZDDUGH�YRRU�VWDUW�EHKDQGHOLQJ���
(U� OLJW�HHQ�RQGHUWHNHQG�EHKDQGHOSODQ�ZDDULQ�GH�GRHOHQ�]LMQ��YDVWJHOHJG�HQ�ZDDULQ�ZRUGW�
DIJHVSURNHQ�PHW�ZLH�HQ�RYHU�ZHONH�RQGHUZHUSHQ�GH�$)3�EHKDQGHODDU�RYHUOHJ�]DO�SOHJHQ���
�
+RH�WH�KDQGHOHQ��
�� %LQQHQ����GDJHQ�QD�RQGHUWHNHQLQJ�YDQ�GH�LQVWHPPLQJYHUNODULQJ�ELM�GH�SROLWLH�YLQGW�HU�

HHQ�LQWDNHJHVSUHN�SODDWV�PHW�GH�FOLsQW�ELM�GH�$)3��,Q�JHYDO�YDQ�HHQ�WLPH�RXW�YRRU�GH�
YURXZ�ZRUGW�GH�LQWDNH�]R�VQHO�PRJHOLMN�JHKRXGHQ��

�� $OV� GH� DDQPHOGLQJ� YRRU� EHKDQGHOLQJ� HHQ� GDGHU� EHWUHIW� LQ� HHQ� WLPH�RXWYRRU]LHQLQJ�
NULMJW�GH]H�YRRUUDQJ�RS�DQGHUH�EHKDQGHOLQJHQ��

�� %LQQHQ����XXU�ZRUGW� LQ�GDW�JHYDO�FRQWDFW�RSJHQRPHQ�PHW�GH�GDGHU�YRRU�KHW�PDNHQ�
YDQ�HHQ�DIVSUDDN�YRRU�HHQ�LQWDNH��'H�$)3�LQIRUPHHUW�GH�WLPH�RXWYRRU]LHQLQJ�RYHU�GH�
GDWXP�HQ�WLMG�YDQ�GH�JHPDDNWH�DIVSUDDN���

�� 'H� LQWDNH� YLQGW� ELQQHQ� WZHH�ZHNHQ� SODDWV��1DDU� DDQOHLGLQJ�KLHUYDQ� RYHUOHJW�GH�$)3�
PHW�GH�RSYDQJYRRU]LHQLQJ�HQ�GH�KXOSYHUOHQHU�YDQ�GH�YURXZ�RYHU�YHUYROJVWDSSHQ��

�� 'H�$)3�PRWLYHHUW�GH�FOLsQW�WRW�KHW�YROJHQ�YDQ�GH�EHKDQGHOLQJ�ELM�GH�$)3���
�� 'H�$)3�VWHOW�HHQ�EHKDQGHOSODQ�RS�HQ�OHJW�GLW�DDQ�GH�FOLsQW�YRRU��
�� ,QGLHQ� GH� $)3� EHKDQGHODDU� HQ� GH� FOLsQW� KHW� RSJHVWHOGH� EHKDQGHOSODQ� EHLGH�

RQGHUWHNHQG�KHEEHQ�NDQ�GH�EHKDQGHOLQJ�YDQ�VWDUW�JDDQ���
�� 'H�$)3�EOLMIW�LQYHVWHUHQ�LQ�KHW�PRWLYHUHQ�YDQ�GH�FOLsQW��
�� (U�YLQGW�DIVWHPPLQJ�SODDWV�PHW�GH�KXOSYHUOHQLQJ�YDQ�KHW�$0:���
�� 'H�$)3�LQIRUPHHUW�SROLWLH�HQ�$0:�LQGLHQ�GH�FOLsQW�WHJHQ�KHW�DGYLHV�LQ�GH�EHKDQGHOLQJ�

VWRSW�RI�QLHW�YHUVFKLMQW��
�� :DQQHHU� HU� NLQGHUHQ� LQ� KHW� V\VWHHP�DDQZH]LJ� ]LMQ� NDQ� HHQ� FRQWDFW�PHW� GH�$0.� LQ�

KHW�EHKDQGHOSODQ�ZRUGHQ�RSJHQRPHQ��
�� 'H�$)3��KHW�$0:�HQ�HYHQWXHHO�KHW�$0.�RYHUOHJJHQ�RYHU�KHW�DGYLHV�GDW�DDQ�GH�FOLsQW�

ZRUGW�XLWJHEUDFKW� YRRU� HHQ�HYHQWXHOH� YHUYROJEHKDQGHOLQJ�HQ� RYHU�GH�PRJHOLMNKHGHQ�
YDQ�GH�$)3�GDDUELM��

�
6SHFLILHNH�KDQGHOLQJHQ�ELM�EHKDQGHOLQJ�ELQQHQ�HHQ�VWUDIUHFKWHOLMN�NDGHU��
�� 'H�EHWURNNHQKHLG�YDQ�GH�UHFODVVHULQJ�ZRUGW�RSJHQRPHQ�LQ�KHW�EHKDQGHOSODQ��
�� =RGUD� GH� UHFODVVHULQJ� GH� URO� YDQ� YHUZLM]HU� �� MXVWLWLsOH� FDVHPDQDJHU� KHHIW�

RYHUJHQRPHQ�LQIRUPHHUW�GH�$)3�GH�UHFODVVHULQJ�LQ�KHW�JHYDO�GH�FOLsQW�GH�EHKDQGHOLQJ�
YRRUWLMGLJ�VWRSW��+HW�FRQWDFW�PHW�GH�SROLWLH�RYHU�GH]H�FOLsQW�ZRUGW�GDQ�DIJHVORWHQ��

�� 'H� $)3� LQIRUPHHUW� GH� UHFODVVHULQJ� RYHU� KHW� XLWJHEUDFKWH� DGYLHV� RYHU� GH�
PRJHOLMNKHGHQ�YRRU�YHUYROJEHKDQGHOLQJ���

�� 'H� $)3� YHU]RUJW�� QD� DIVWHPPLQJ� PHW� GH� UHFODVVHULQJ�� ELQQHQ� HHQ� ZHHN� HHQ�
LQWDNHJHVSUHN�PHW�GH�FOLsQW���

�� 'H�GDGHU�]DO�WLMGHQV�KHW�HHUVWH�JHVSUHN�VFKULIWHOLMNH�WRHVWHPPLQJ�PRHWHQ�JHYHQ�YRRU�
KHW�RYHUOHJ�WXVVHQ�GH�$)3�HQ�GHUGHQ�HQ�KHW�WHUXJUDSSRUWHUHQ��
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�� 'H�$)3� UDSSRUWHHUW�KHW� UHVXOWDDW�YDQ�GH� LQWDNH�HQ�GH�GXXU�YDQ�GH�HYW��EHKDQGHOLQJ�
ELQQHQ�HHQ�PDDQG�DDQ�GH�UHFODVVHULQJ��

�� %LQQHQ� HHQ� ZHHN� QD� DIURQGLQJ� YDQ� GH� PRGXOH� VWXXUW� GH� $)3� HHQ� YHUVODJ� QDDU� GH�
UHFODVVHULQJ� RYHU� GH� QRRG]DDN� HQ� LQKRXG� YDQ� YHUGHUH� EHKDQGHOLQJ� ELM� GH� $)3�
�YHUYROJPRGXOH���

�� %LM�DIURQGLQJ�HQ�ELM�YHU]XLP��WHUXJYDO�RI�ZHLJHULQJ�YDQ�GH�EHKDQGHOLQJ�LQIRUPHHUW�GH�
$)3�GH�UHFODVVHULQJ����

'H�PHWKRGLHN�VDPHQJHYDW�LQ�VWDSSHQ�
'H�LQWDNH�

6WDS���� 1RRGUHPSURFHGXUH�
6WDS���� (IIHFWHQ�KXLVHOLMN�JHZHOG��HPSDWKLH�WUDLQLQJ��GH�6723�PHWKRGH�
6WDS���� *HZHOGVVFHQDULR��DJUHVVLHPDQDJHPHQW�
6WD����� 'H�]HYHQ�*�V�
6WDS���� 'HQNSDWURQHQ��VWHXQWMHV��VPRH]HQOLMVW�
6WDS���� 'LDJQRVWLHN�PLGGHOV�WHVWV�YRRU�QD]RUJ�
6WDS���� 7HUXJYDO�SUHYHQWLHSODQ�
�
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+HW�$0.� �
�

0HOGLQJ�ELM��$0.�
�
7DNHQ��
����7RHWVHQ�YDQ�GH�FULWHULD�
��� 7RHOHLGHQ�YDQ�FOLsQWHQ�QDDU�KHW�WUDMHFW��H�KXOS�ELM�KXLVHOLMN�JHZHOG�YLD�PHOGLQJ�RI�

DDQJLIWH�ELM�GH�SROLWLH�LQGLHQ�LQ�KHW�EHODQJ�YDQ�KHW�NLQG�
�
0RJHOLMNH�VLWXDWLHV��
��� +HW�$0.�ZRUGW�GRRU�GH�SROLWLH�LQ�KHW�NDGHU�YDQ��H�KXOS�ELM�KXLVHOLMN�JHZHOG�ELM�HHQ�

JH]LQ�EHWURNNHQ��
��� +HW�$0.��FRQVWDWHHUW�KXLVHOLMN�JHZHOG��SDUWQHUJHZHOG��LQ�HHQ�JH]LQ��
�
+RH�WH�KDQGHOHQ��
$G�� +HW�$0.�ZRUGW�GRRU�GH�SROLWLH�LQ�KHW�NDGHU�YDQ��H�KXOS�ELM�KXLVHOLMN�JHZHOG�ELM�HHQ�

JH]LQ�EHWURNNHQ��
�� &RQWDFW�RSQHPHQ�PHW�KHW�$0:�HQ�RI�GH�SROLWLH�RYHU�KHW�JH]LQ�HQ�EHVSUHNHQ�RI�HQ�

KRH�GH�KXOSYHUOHQLQJ�ELQQHQ�KHW�NDGHU��H�KXOS�ORRSW�HQ�KRH�GH�PHGHZHUNLQJ�YDQ�KHW�
JH]LQ�LV��

�� $IVSUHNHQ�ZDW�GH�PDWH�YDQ�DFWLYLWHLW��RS�GDW�PRPHQW�]DO�]LMQ�YDQ�KHW�$0.��
�� $OV�GH�YURXZ�VWRSW�PHW�GH�KDDU�JHERGHQ�KXOSYHUOHQLQJ�NULMJW�KHW�$0.�KLHU�EHULFKW�
�����YDQ��]RGDW�]LM�NDQ�EHVOXLWHQ�RYHU�HYHQWXHOH�YHUGHUH�DFWLYLWHLWHQ��
�
$G��� +HW�$0.��FRQVWDWHHUW�KXLVHOLMN�JHZHOG��SDUWQHUJHZHOG��LQ�HHQ�JH]LQ��
�� &RQWDFW�RSQHPHQ�PHW�SROLWLH�HQ�RI�$0:�WHU�SODDWVH�RP�KHW�JH]LQ�WH�EHVSUHNHQ��
�� 7RHOHLGLQJ�QDDU��H�KXOS�WUDMHFW��PRWLYHUHQ�YDQ�PDQ�HQ�YURXZ�KLHUWRH��
�
�
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+XOSYHUOHQLQJ�
�
+HW�$0.�KRXGW��YRRU�GH�GXXU�YDQ�KHW��H�KXOS�WUDMHFW��KHW�ZHO]LMQ�YDQ�GH�NLQGHUHQ�LQ�GH�
JDWHQ��+HW�$0.�ZHUNW�KLHUWRH�QDXZ�VDPHQ�PHW�KHW�$0:�HQ�GH�$)3��
�
7DNHQ��
��� 2QGHU]RHNHQ�ZDW�HU�QRGLJ�LV�YRRU�GH�NLQGHUHQ�HQ�RI�RXGHUV��
��� 2UJDQLVHUHQ�YDQ�HYHQWXHOH�EHQRGLJGH�KXOS�YRRU�RXGHUV�HQ�RI�NLQGHUHQ��
�
+HW�$0.�WUHHGW�LQ�FRQWUDFW�PHW�KHW�$0:�RP�DI�WH�VSUHNHQ�ZHONH�VWDSSHQ�JH]HW�GLHQHQ�WH�
ZRUGHQ��]LH�KLHUERYHQ���$OV�EHVORWHQ�ZRUGW�WRW�RQGHU]RHN�WUHHGW�KHW�$0.�LQ�FRQWDFW�PHW�
KHW�JH]LQ�HQ�GLDJQRVWLFHHUW�GH�VLWXDWLH�P�E�W��GH�RQWZLNNHOLQJ�YDQ�GH�NLQGHUHQ�HQ�
HYHQWXHOH�EHGUHLJLQJHQ�GDDUYDQ��
�
'H�GLDJQRVH�NDQ�JURIZHJ�OHLGHQ�WRW��

D�� +HW�$0.�GUDDJW�]RUJ�YRRU�HHQ�KXOSDDQERG�DDQ�GH�NLQGHUHQ�HQ�
VFKDNHOW�KLHUYRRU�KXOSYHUOHQLQJVRUJDQLVDWLHV��ELMY��-HXJG]RUJ��LQ��
LQGLHQ�QRGLJ��

E�� HYHQWXHHO�YHU]RHNW�KHW�$0.�GH�5DDG�YRRU�GH�.LQGHUEHVFKHUPLQJ�
RP�HHQ�RQGHU]RHN�QDDU�GH�VLWXDWLH�YDQ�GH�NLQGHUHQ��

F�� (U�LV��QDDVW�KHW�DDQERG�YDQ�KHW�$0:�HQ�GH�$)3�JHHQ�VSHFLILHNH��
KXOSYHUOHQLQJ�QRGLJ��$OV�GH�KXOSYHUOHQLQJ��JHERGHQ�GRRU�$0:�HQ�
$)3��VXFFHVYRO�LV�YHUORSHQ�VOXLW�KHW�$0.�GH�]DDN�DI��1D�GULH�
PDDQGHQ�YROJW�HU�QRJ�HHQ�UDSSHO��

�
 

�
�
�
�
��
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6ODFKWRIIHU�+XOS� �
�
7DNHQ��
��� 7RHWVHQ�YDQ�GH�FULWHULD��
��� 7RHOHLGHQ�YDQ�FOLsQWHQ�QDDU�WUDMHFW��H�KXOS�ELM�KXLVHOLMN�JHZHOG��
��� +HW�ELHGHQ�YDQ�RQGHUVWHXQLQJ�DDQ�VODFKWRIIHUV�ELM�DDQJLIWH��
��� +HW� ELHGHQ� YDQ� RQGHUVWHXQLQJ� DDQ� VODFKWRIIHUV� ELM� � FLYLHOUHFKWHOLMNH� HQ�RI�

VWUDIUHFKWHOLMNH�SURFHGXUHV��
��� 9RRU]LHQ�FOLsQWHQ�YDQ�LQIRUPDWLH�RPWUHQW�VFKDGHYHUJRHGLQJVPRJHOLMNKHGHQ��
�
0RJHOLMNH�VLWXDWLHV��
��� 62+�FRQVWDWHHUW�KXLVHOLMN�JHZHOG�LQ�HHQ�JH]LQ��
��� 62+�ZRUGW� LQ�KHW�NDGHU�YDQ��H� KXOS�ELM� WKXLVJHZHOG�EHWURNNHQ�RP�RQGHUVWHXQLQJ� WH�

ELHGHQ�DDQ�HHQ�FOLsQWH��
D�� %LM�KHW�GRHQ�YDQ�DDQJLIWH�LQ]DNH�KXLVHOLMN�JHZHOG�
E�� %LM�FLYLHOH�HQ�RI�VWUDIUHFKWHOLMNH�SURFHGXUHV���
F�� 2PWUHQW�VFKDGHYHUJRHGLQJVPRJHOLMNKHGHQ�

�
+RH�WH�KDQGHOHQ��
$G���� ,Q]DJH� JHYHQ� LQ� GH� SUREOHPDWLHN� HQ� GH� GDDURS� RQWZLNNHOGH� DDQSDN� �H� KXOS� ELM�

KXLVHOLMN�JHZHOG���
&OLsQWHQ�PRWLYHUHQ�PHOGLQJ�WH�GRHQ�YDQ�KHW�JHZHOG�ELM�GH�SROLWLH�HQ�GHHOQDPH�DDQ�HHUVWH�
KXOS�ELM�KXLVHOLMN�JHZHOG���
62+�GHHOW��LQ�JHYDO�YDQ�HUQVWLJ�JHZHOG��GH�FOLsQW�GLH�QLHW�ZLO�GDW�SROLWLH�ZRUGW�EHWURNNHQ��
PHH�GDW�LQ�RYHUZHJLQJ�ZRUGW�JHQRPHQ�]HOI�PHOGLQJ�WH�GRHQ�ELM�GH�SROLWLH���
'H� SROLWLH� URHSW� GH� FOLsQWHQ� RS� YRRU� HHQ� JHVSUHN� RS� KHW� SROLWLHEXUHDX� ZDDU� KHW�
LQVWHPPLQJIRUPXOLHU�JHWHNHQG�ZRUGW��62+�NDQ�KLHU�GHVJHZHQVW�ELM�EHJHOHLGHQ��+HW�JH]LQ�
JDDW�KHW�WUDMHFW��H�KXOS�LQ���
�
$G���� &OLsQWH�ZRUGW�GRRU�62+�JHwQIRUPHHUG�RYHU�MXULGLVFKH�]DNHQ��LQFOXVLHI�KHW�EHVWDDQ�

YDQ�KHW�6FKDGHIRQGV�*HZHOGVPLVGULMYHQ��
62+�EHJHOHLGW�FOLsQWH�YRRU��WLMGHQV�HQ�QD�GH�DDQJLIWH�HQ�LQ�KHW�VWUDIUHFKWHOLMNH�RI�
FLYLHOUHFKWHOLMNH�SURFHV��
=LM�ZRUGW�KLHUWRH�XLWJHQRGLJG�GRRU�RIZHO�GH�SROLWLH��RIZHO�KHW�$0:���
9RRU�SV\FKRVRFLDOH�KXOSYHUOHQLQJ�ZRUGW�GRRUYHUZH]HQ�QDDU�KHW�$0:���
(U�YLQGW�UHJHOPDWLJ�DIVWHPPLQJ�SODDWV�PHW�KHW�$0:�RYHU�GH�ZHUN]DDPKHGHQ��
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�
�
7LPH�RXW��RSYDQJYRRU]LHQLQJ�YURXZHQ�
�
7DNHQ�RSYDQJYRRU]LHQLQJ��
��� 7LPH�RXW�YRRU]LHQLQJ�ELHGHQ��WH�DOOHQ�WLMGHQ�EHVFKLNEDDU�KHEEHQ�YDQ�HHQ�NRUWGXUHQGH�

RSYDQJ� YRRU� YURXZHQ� HQ� KXQ� NLQGHUHQ� W�E�Y�� KHW� �H� KXOS� WUDMHFW�� 'H� WLPH�RXW�
YRRU]LHQLQJ�ELHGW�RSYDQJ��$0:�ELHGW�KXOS�YROJHQV�PHWKRGLHN��H�KXOS��

��� ,QIRUPHUHQ�� GRRUJHYHQ� DDQ� KHW� $0:� HQ� SROLWLH� ]RGUD� HHQ� YURXZ� YRRU� WLPH�RXW� LV�
DDQJHNRPHQ�RI�YHUWURNNHQ��

��� %HJHOHLGHQ� YDQ� GH� RYHUSODDWVLQJ� YDQ� GH� YURXZ� ZDQQHHU� ]H� YDQXLW� GH� WLPH�RXW�
YRRU]LHQLQJ�QDDU�GH�UHJXOLHUH�RSYDQJYRRU]LHQLQJ�JDDW��

�
:DQQHHU�WLPH�RXW��
�� $OV� GH� YURXZ� EHKRHIWH� KHHIW� DDQ� HHQ� DGHPSDX]H�� EHGHQNWLMG� HQ�RI�

RQGHUKDQGHOLQJVUXLPWH�RP�KHW�KXLVHOLMN�JHZHOG�DDQ�WH�SDNNHQ��
�� $OV�HU�RS�KHW�PRPHQW�YDQ�PHOGLQJ�YDQ�KXLVHOLMN�JHZHOG�JHHQ�YHLOLJH�YRRUZDDUGHQ� LQ�

KXLV�]LMQ�YRRU�GH�YURXZ��HQ�NLQGHUHQ��RP�HU�WH�YHUEOLMYHQ��
�� 1D�DDQKRXGLQJ�RI� LQ�YHU]HNHULQJ� VWHOOLQJ�YDQ�GH�PDQ�GLH�ZHHU�YULMJHODWHQ�ZRUGW��HQ�

GH�YURXZ�YRHOW�]LFK�RQ]HNHU�RYHU�GH�VLWXDWLH��
�� $OV� GH� YURXZ�PRHLWH� KHHIW�PHW� KHW� GRHQ� YDQ�PHOGLQJ� ELM� GH� SROLWLH� YDQ� KHW� JHZHOG�

NDQ� RYHUZRJHQ� HHQ� WLPH�RXW� WH� JHEUXLNHQ�� ,Q� GLH� WLMG� NDQ� GH� SROLWLH� GH� PDQ�
EHQDGHUHQ�F�T��XLWQRGLJHQ�RS�KHW�EXUHDX�HQ�KHW��H�KXOS�WUDMHFW�DOVQRJ�LQ�WH�]HWWHQ��

�
$OJHPHQH�DIVSUDNHQ��
��� 'H� LQVFKDWWLQJ� RI� HHQ� WLPH�RXW� RS� ]LMQ� SODDWV� LV�� ZRUGW� DOWLMG� JHPDDNW� GRRU� HHQ�

XLWYRHUGHU�YDQ��H�KXOS�ELM�GH�SROLWLH�RI�KHW�PDDWVFKDSSHOLMN�ZHUN��=R�PRJHOLMN�NLHVW�GH�
YURXZ�HHQ�WLPH�RXW�SOHN�ELM�YULHQGHQ�RI�IDPLOLH��

��� =RQRGLJ�EUHQJW�GH�SROLWLH�GH�YURXZ�QDDU�GH�WLPH�RXW�YRRU]LHQLQJ���
��� (HQ�WLPH�RXW�LV�DOWLMG�]R�NRUW�PRJHOLMN��PDDU�ELM�YRRUNHXU�WRW�KHW�$)3�PHW�GH�PDQ�HHQ�

LQWDNHJHVSUHN�KHHIW�JHKDG�HQ�HU�NRUWJHVORWHQ�LV�PHW�GH�KXOSYHUOHQHU�YDQ�GH�YURXZ�HQ�
GH� WLPH�RXW� YRRU]LHQLJ�� =R� VQHO�PRJHOLMN� �PD[LPDDO� WZHH�ZHNHQ� ��PRHW� KHOGHU� ]LMQ�
KRH� ]LM� WKXLV� YHLOLJ� YHUGHU� NDQ� RI� GDW� ]H� ELM� KHP� ZHJ� ZLO� �GDQ� UHJXOLHUH�
YURXZHQRSYDQJ�YRRU]LHQLQJ����

��� $OV� GH� YURXZ� LQ� GH� WLPH�RXW� YRRU]LHQLQJ� LV� RQGHUJHEUDFKW�� RUJDQLVHHUW� KHW� $0:�
ELQQHQ���� XXU� �ZHUNGDJHQ�� FRQWDFW�PHW�GH�YURXZ�HQ�GH�RSYDQJLQVWHOOLQJ�HQ�ELQQHQ�
HHQ�ZHHN�YROJW�HHQ�LQWDNHJHVSUHN�PHW�GH�YURXZ��

��� 2RN�DOV�GH�YURXZ�SDUWLFXOLHU�LV�RQGHUJHEUDFKW��JDDW�KHW��H�KXOS�WUDMHFW�LQ�ZHUNLQJ��GDQ�
YROJW�ELQQHQ�HHQ�ZHHN�HHQ�LQWDNHJHVSUHN�PHW�KHW�$0:��
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7LPH�RXW��RSYDQJYRRU]LHQLQJ�GDGHUV��
�
7DNHQ�RSYDQJYRRU]LHQLQJ��

��� 7LPH�RXW� YRRU]LHQLQJ� ELHGHQ�� WH� DOOHQ� WLMGHQ� EHVFKLNEDDU� KHEEHQ� YDQ� HHQ�
NRUWGXUHQGH� RSYDQJ� YRRU� GDGHUV� W�E�Y�� KHW� �H� KXOS� WUDMHFW�� 'H� WLPH�RXW�
YRRU]LHQLQJ� ELHGW� RSYDQJ�� GH� $)3� YHU]RUJW� GH� EHJHOHLGLQJ� LQ� KHW� NDGHU� YDQ� �H�
KXOS��

��� ,QIRUPHUHQ�� GRRUJHYHQ� DDQ� GH� $)3� HQ� SROLWLH� ]RGUD� HHQ� GDGHU� YRRU� WLPH�RXW� LV�
DDQJHNRPHQ�RI�YHUWURNNHQ��

��� %HJHOHLGHQ� YDQ� GH� RYHUSODDWVLQJ� YDQ� GH� GDGHU� ZDQQHHU� KLM� YDQXLW� GH� WLPH�RXW�
YRRU]LHQLQJ�QDDU�GH�UHJXOLHUH�RSYDQJYRRU]LHQLQJ�JDDW��

�
:DQQHHU�WLPH�RXW��
��� $OV� GH� GDGHU� EHKRHIWH� KHHIW� DDQ� HHQ� DGHPSDX]H�� EHGHQNWLMG� HQ�RI�

RQGHUKDQGHOLQJVUXLPWH�RP�KHW�KXLVHOLMN�JHZHOG�DDQ�WH�SDNNHQ��
��� $OV�RS�KHW�PRPHQW�YDQ�PHOGLQJ�YDQ�KXLVHOLMN�JHZHOG�GH�GDGHU�KHW�KXLV�XLW�PRHW�RP�

]R� YRRU� GH� YURXZ� �HQ� HYHQWXHOH� NLQGHUHQ�� HHQ� DGHPSDX]H�� EHGHQNWLMG� HQ�RI�
RQGHUKDQGHOLQJVUXLPWH�WH�FUHsUHQ�RP�KHW�KXLVHOLMN�JHZHOG�DDQ�WH�SDNNHQ��

��� 1D� DDQKRXGLQJ� RI� LQYHU]HNHULQJVWHOOLQJ� YDQ� GH� GDGHU� GLH�ZHHU� YULMJHODWHQ�ZRUGW�� HQ�
KLM]HOI�RI�GH�YURXZ�YRHOW�]LFK�RQ]HNHU�RYHU�GH�VLWXDWLH��

��� 3ODDWVLQJ�YLQGW��WRW�QDGHU�RUGHU��WLMGHQV�NDQWRRUXUHQ�SODDWV��
�
&RQWUD�LQGLFDWLHV�����
'H�GDGHU�PDJ�QLHW�EHGUHLJHQG�]LMQ�YRRU�]LFK]HOI�RI�YRRU�DQGHUHQ��+LHURQGHU�YDOW��
��� $JUHVVLHI�JHGUDJ�QDDU�DOJHKHOH�RPJHYLQJ�
��� 9HUKRRJW�ULVLFR�RS�]HGHQGHOLFWHQ�WHQ�DDQ]LHQ�YDQ�YURXZHQ�HQ�RI�NLQGHUHQ��
��� $OFRKRO�HQ�RI�GUXJVYHUVODYLQJ��
�
$OJHPHQH�DIVSUDNHQ��

��� 'H� LQVFKDWWLQJ� RI� HHQ� WLPH�RXW� RS� ]LMQ� SODDWV� LV�� ZRUGW� DOWLMG� JHPDDNW� GRRU� HHQ�
XLWYRHUGHU� YDQ� �H� KXOS� ELM� GH� SROLWLH� RI� GH� $)3�� =R�PRJHOLMN� NLHVW� GH� GDGHU� HHQ�
WLPH�RXW�SOHN�ELM�YULHQGHQ�RI�IDPLOLH��

��� +HOGHUH�DIVSUDNHQ�PHW�GH�GDGHU�]LMQ�YRRUZDDUGH�YRRU�SODDWVLQJ��
��� 'H�GDGHU�LV�EHUHLGZLOOLJ�PHH�WH�ZHUNHQ��
��� =RQRGLJ�EUHQJW�GH�SROLWLH�GH�GDGHU�QDDU�GH�WLPH�RXW�YRRU]LHQLQJ���
��� (HQ�WLPH�RXW�LV�DOWLMG�]R�NRUW�PRJHOLMN��PDDU�ELM�YRRUNHXU�WRW�KHW�$)3�PHW�GH�PDQ�

HHQ� LQWDNHJHVSUHN�KHHIW�JHKDG�HQ�HU�NRUWJHVORWHQ� LV�PHW�GH�KXOSYHUOHQHU�YDQ�GH�
YURXZ�HQ�GH�WLPH�RXWYRRU]LHQLQJ��=R�VQHO�PRJHOLMN��PD[LPDDO�WZHH�ZHNHQ���PRHW�
KHOGHU� ]LMQ� RI� GH� GDGHU� ZHHU� QDDU� KXLV� NDQ� RI� GDW� HU� HHQ� DQGHUH� YRRU]LHQLQJ�
JHWURIIHQ�PRHW�ZRUGHQ��GDQ�UHJXOLHUH�PDDWVFKDSSHOLMNH�RSYDQJYRRU]LHQLQJ����

��� $OV� GH� GDGHU� LQ� GH� WLPH�RXW� YRRU]LHQLQJ� LV� RQGHUJHEUDFKW�� RUJDQLVHHUW� KHW� $)3�
ELQQHQ� ��� XXU� �ZHUNGDJHQ�� FRQWDFW� PHW� GH� GDGHU� YRRU� KHW� PDNHQ� YDQ� HHQ�
DIVSUDDN�WRW�LQWDNH��'H]H�LQWDNH�YLQGW�ELQQHQ�WZHH�ZHNHQ�SODDWV��

7. 2RN�DOV�GH�GDGHU�SDUWLFXOLHU�LV�RQGHUJHEUDFKW��JDDW�KHW��H�KXOS�WUDMHFW�LQ�ZHUNLQJ��
GDQ�YROJW�ELQQHQ�WZHH�ZHNHQ�HHQ�LQWDNHJHVSUHN�PHW�KHW�$)3� 

8. ,Q� JHYDO� YDQ� RYHUWUHGLQJ� YDQ� GH� KXLVUHJHOV� YDQ� GH� RSYDQJYRRU]LHQLQJ� GRRU� GH�
GDGHU�� ZRUGW� GH� SROLWLH� JHwQIRUPHHUG�� 'H� SROLWLH� ]HW� ]RQRGLJ� GH� GDGHU� XLW� GH�
RSYDQJYRRU]LHQLQJ��,Q�HON�JHYDO�LV�HU�RYHUOHJ�PHW�GH�$)3� 

9. 0RFKW� LQ� GH� WLPH�RXWYRRU]LHQLQJ� HHQ� YURXZ� YHUEOLMYHQ� RP� UHGHQHQ� YDQ� KXLVHOLMN�
JHZHOG�GDQ�YLQGW�WRHOHLGLQJ�SODDWV�QDDU�KHW�WUDMHFW�YDQ��H�KXOS�ELM�KXLVHOLMN�JHZHOG�
DOV� EHVFKUHYHQ� LQ� KHW� SURWRFRO�� ,Q� LHGHU� JHYDO� ZRUGW� GH� YURXZ� JHPRWLYHHUG� HQ�
EHJHOHLG� RP� DDQJLIWH� WH� GRHQ� ELM� GH� SROLWLH�� 'LW� JHEHXUG� LQ� RYHUOHJ� PHW� GH�
SODDWVHU� 
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3ROLWLH�
�
7DNHQ���
�� +HW�VWRSSHQ�YDQ�DFXXW�KXLVHOLMN�JHZHOG��
�� +HW� YRRUNRPHQ� YDQ� UHFLGLYH� GRRU� PLGGHO� YDQ� WRHOHLGLQJ� QDDU� �H� KXOS� ELM� KXLVHOLMN�

JHZHOG��
�� +HW�KHUVWHOOHQ�YDQ�GH�JHVFKRQGHQ�QRUP�GRRU�DOWLMG�HHQ�UHDFWLH�WH�GRHQ�JHOGHQ��
�� +HW� YHUJURWHQ� YDQ� GH� DDQJLIWHEHUHLGKHLG� YDQ� VODFKWRIIHUV� GRRU� KHW� EHZDNHQ� YDQ� GH�

YHLOLJKHLG�YDQ�KHW�JH]LQ�HQ�WRHOHLGLQJ�QDDU��H�KXOS��
�
+DQGHOLQJVDIVSUDNHQ�ELM��
�� 2SVSRULQJ�

- $DQKRXGLQJ�KHWHUGDDG�HQ�EXLWHQ�KHWHUGDDG�
- DDQJLIWH�
- YHUKRRU�
- ,Q�9HU]HNHULQJ�6WHOOLQJ�

�� 9HUYROJLQJ�
- 1D�DDQJLIWH�RI�NODFKW�
- $PEWVKDOYH�
- +XOSYHUOHQLQJVWDDN�SROLWLH�
- 'DJYDDUGHQ�QDPHQV�20�LQ���XXUV]DNHQ�RI�QD�KHHQ]HQGLQJ�

�� 6ODFKWRIIHUEHMHJHQLQJ�
�� $OJHPHQH�DIVSUDNHQ�YULMZLOOLJ�WUDMHFW�
�
236325,1*�
�
$DQKRXGLQJ�ELM�KHWHUGDDG�
�� 'H�SROLWLH�KRXGW�GH�YHUGDFKWH�WHUVWRQG�DDQ�ELM�HHQ�KHWHUGDDGVLWXDWLH���
�� 'H� SROLWLH� EHNLMNW� �GH� RPJHYLQJ� YDQ�� KHW� KXLV� DOV� HHQ� µSODDWV� GHOLFW¶� HQ� QRWHHUW� GH�

VLWXDWLH���
�� (U� ZRUGW� ±� PHW� WRHVWHPPLQJ� YDQ� KHW� VODFKWRIIHU� �� ]RYHHO� PRJHOLMN� JHSUREHHUG�

OLFKDPHOLMN� OHWVHO�HQ�YHUQLHOLQJHQ�IRWRJUDILVFK�YDVW�WH�OHJJHQ��'DDUELM�WUDFKW�GH�SROLWLH�
WH� EHZHUNVWHOOLJHQ� GDW� IRWR¶V� YDQ� OLFKDPHOLMN� OHWVHO� ]RYHHO�PRJHOLMN� EHJHOHLGW�ZRUGHQ�
GRRU�HHQ�PHGLVFKH�YHUNODULQJ�YDQ�HHQ�DUWV���

�� 'H� JHJHYHQV� ZRUGHQ� LQ� HHQ� DOV� µKXLVHOLMN� JHZHOG¶� JHRRUPHUNW� GRVVLHU� JHYRHJG�
�VWHPSHO�7KXLVIURQW���

�
$DQKRXGLQJ�EXLWHQ�KHWHUGDDG�
�� =R�VSRHGLJ�PRJHOLMN�DDQKRXGHQ�LQGLHQ��

- VSUDNH�LV�YDQ�HHQ�IHLW�ZDDUYRRU�YRRUORSLJH�KHFKWHQLV�LV�WRHJHVWDDQ��
- WRHVWHPPLQJ�LV�JHNUHJHQ�YDQ�GH�RIILFLHU�YDQ�MXVWLWLH��

�� $OV�HU�JHHQ�DDQKRXGLQJ�EXLWHQ�KHWHUGDDG�SODDWV�NDQ�YLQGHQ�GDQ�ZRUGW�GH�YHUGDFKWH�
RQWERGHQ�RS�KHW�SROLWLHEXUHDX��

�
3URFHV�YHUEDDO�YDQ�DDQJLIWH�
�� 'H�SROLWLH�EHZHHJW�KHW�VODFKWRIIHU�]RYHHO�PRJHOLMN�WRW�KHW�GRHQ�YDQ�DDQJLIWH��
�� %LM� KHW� RSPDNHQ� YDQ� HHQ� SURFHV�YHUEDDO� ZRUGW� HHQ� GDDUYRRU� EHVWHPGH� FKHFNOLVW��

JHKDQWHHUG���
�� %RYHQGLHQ� ODDW� GH� SROLWLH� KHW� VODFKWRIIHU� LQ� GH� DDQJLIWH� PHW� UHGHQHQ� RPNOHHG�

DDQJHYHQ�RI�KHW�GH�ZHQV�KHHIW�GDW�HHQ�VWUDDW��RI�FRQWDFWYHUERG�ZRUGW�RSJHOHJG�DDQ�
GH� YHUGDFKWH� �KHW� LV� DIKDQNHOLMN� YDQ� KHW� RRUGHHO� YDQ� GH� UHFKWHU� RI� HHQ� GHUJHOLMN�
YHUERG� ZRUGW� RSJHOHJG� DOV� ELM]RQGHUH� YRRUZDDUGH� ELM� VFKRUVLQJ� YDQ� GH� YRRUORSLJH�
KHFKWHQLV�RI�ELM�HHQ�YRRUZDDUGHOLMNH�VWUDI���

�� 'H� SROLWLH� ]LHW� HURS� WRH� GDW� GH� �QLHXZH�� DGUHVJHJHYHQV� YDQ� HHQ� VODFKWRIIHU�
GHVJHZHQVW�QLHW� LQ�KHW�SURFHV�YHUEDDO�YDQ�DDQJLIWH�ZRUGHQ�YHUPHOG��'H�SROLWLH�]RUJW�
LQ�GLH�JHYDOOHQ�YRRU�YHUPHOGLQJ�YDQ�HHQ�SRVWDGUHV�YRRU�KHW�VODFKWRIIHU��
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�� $OOH�DDQJLIWHQ�YDQ�KXLVHOLMN�JHZHOG�ZRUGHQ�RQYHUZLMOG�WHU�EHRRUGHOLQJ�YRRUJHOHJG�DDQ�
HHQ�KXOSRIILFLHU�YDQ�MXVWLWLH��

�
9HUKRRU�YHUGDFKWH�
+HW�YHUKRRU�YDQ�GH�YHUGDFKWH�ZRUGW�WRHJHVSLWVW�RS��
�� 'H� GDWD�� WLMGVWLSSHQ� HQ� ORFDWLHV� ZDDU� GH� SUHFLHV� EHQRHPGH� VWUDIEDUH� IHLWHQ� ]RXGHQ�

KHEEHQ� SODDWVJHYRQGHQ��PHGH� WHU� YHUNULMJLQJ�YDQ� LQ]LFKW� LQ� GH� VWHOVHOPDWLJKHLG�YDQ�
KHW�KXLVHOLMN�JHZHOG���

�� +LHUELM� NRPHQ� DOOH� HOHPHQWHQ�XLW� GH� DDQJLIWH�HQ�RI�GH�YHUNODULQJ�YDQ�KHW� VODFKWRIIHU�
HQ�RI�JHWXLJHQ�DDQ�ERG���

�� ,Q� KHW� SURFHV�YHUEDDO� YDQ� YHUKRRU�ZRUGW� GH� HYHQWXHOH� EHUHLGKHLG� YDQ� GH� YHUGDFKWH�
YHUPHOG�RP�GHHO�WH�QHPHQ�DDQ�GDGHUKXOSYHUOHQLQJ��

�� ,QGLHQ�GH�GDGHU�EHUHLG�LV�PHH�WH�ZHUNHQ�HQ�KLM�QLHW�LQ�YHU]HNHULQJ�JHVWHOG�ZRUGW��]DO�
WHU�SOHNNH�HHQ�PHOGLQJ�ZRUGHQ�JHGDDQ�DDQ�GH�$)3�YRRU�HHQ�LQWDNH��

�� 'H�SROLWLH�EUHQJW�HYHQWXHHO�GH�GDGHU�QDDU�GH�WLPH�RXWYRRU]LHQLQJ��
�� 0HOGW�GH�GDGHU�DDQ�ELM�GH�$)3�PHW�KHW�YHU]RHN�RP�HHQ�DIVSUDDN�WH�PDNHQ�YRRU�HHQ�

LQWDNH�LQ�KHW�NDGHU�YDQ��H�KXOS��
�� 'H�SROLWLH�]HW�GH�GDGHU�HYHQWXHHO�XLW�GH�WLPH�RXWYRRU]LHQLQJ�LQ�JHYDO�YDQ�RYHUWUHGLQJ�

YDQ�GH�KXLVUHJHOV��
�
,QYHU]HNHULQJVWHOOLQJ�
�� ,QYHU]HNHULQJVWHOOLQJ� YDQ� GH� YHUGDFKWH�ZRUGW� GRRU� GH� SROLWLH� RQYHUZLMOG� JHPHOG� DDQ�

GH�UHFODVVHULQJ���
�� 2P�GH�UHFODVVHULQJ�WH�DWWHQGHUHQ�RS�GH�ZHQVHOLMNKHLG�YDQ�KHW�YHUOHQHQ�YDQ�YURHJKXOS�

DDQ�GH�YHUGDFKWH��GLHQW�GH�SROLWLH�GH�PHOGLQJ�WH�RRUPHUNHQ�DOV�KXLVHOLMN�JHZHOG�]DDN�
�VWHPSHO�7KXLVIURQW���

�� 7LMGHQV� GH� LQYHU]HNHULQJVWHOOLQJ� YRHUW� GH� KXOSRIILFLHU� RYHUOHJ� PHW� GH� RIILFLHU� YDQ�
MXVWLWLH� EHODVW� PHW� KXLVHOLMN� JHZHOG� �LQGLHQ� QLHW� EHUHLNEDDU�� SLNHWRIILFLHU�� RI� GH�
YHUGDFKWH� PRHW� ZRUGHQ� YRRUJHOHLG� DDQ� GH� 5&�� RI� PRHW� ZRUGHQ� KHHQJH]RQGHQ�PHW�
HHQ�GDJYDDUGLQJ��

�
9(592/*,1*�
�
9HUYROJLQJ�QD�DDQJLIWH�RI�NODFKW�
�� 8LWJDQJVSXQW� LV� GDW� LQ� ]DNHQ� YDQ� KXLVHOLMN� JHZHOG� ZDDUYDQ� GH� SROLWLH� NHQQLV� NULMJW��

DDQJLIWH�ZRUGW�JHGDDQ�GRRU�KHW�VODFKWRIIHU���
�� ,QGLHQ� HHQ� VODFKWRIIHU� LQ� HHQ� ODWHU� VWDGLXP�DDQJHHIW� GH�DDQJLIWH� WH�ZLOOHQ� LQWUHNNHQ��

PRHW�ZRUGHQ�XLWJHOHJG�GDW�GLW�MXULGLVFK�QLHW�PRJHOLMN�LV��PDDU�GDW�KHW�VODFKWRIIHU�ZHO�
HHQ� EULHI� DDQ� GH� RIILFLHU� YDQ� MXVWLWLH� NDQ� VFKULMYHQ� PHW� GH� HLJHQ� PHQLQJ� RYHU� GH�
ZHQVHOLMNKHLG�YDQ�VWUDIYHUYROJLQJ���

�� 2RN�ZDQQHHU�KHW�VODFKWRIIHU�LQ�HHQ�GHUJHOLMNH�EULHI�GH�DDQJLIWH�QXDQFHHUW�RI�DDQJHHIW�
QLHW� WH� ZLOOHQ� GDW� GH� YHUGDFKWH� ZRUGW� JHVWUDIW�� EOLMIW� YHUYROJLQJ� LQ� EHJLQVHO�
JHwQGLFHHUG��

�� %LM� KHW� NODFKWGHOLFW� EHODJLQJ�NDQ�GH�NODFKW�ELQQHQ���GDJHQ�ZRUGHQ� LQJHWURNNHQ��ZDW�
OHLGW� WRW� KHW� YHUYDOOHQ� YDQ�GH�EHYRHJGKHLG� WRW� RSVSRULQJ�HQ�YHUYROJLQJ�� ,Q�GLW�JHYDO�
YRHUW� GH� SROLWLH� KDDU� KXOSYHUOHQLQJVWDDN� WHQHLQGH� DOVQRJ� EHWURNNHQHQ� WRW�
KXOSYHUOHQLQJ�WH�PRWLYHUHQ��

�� :DQQHHU�QDDU�DDQOHLGLQJ�YDQ�HHQ�DDQJLIWH�RI�HHQ�NODFKW�VSUDNH�LV�YDQ�HHQ�EHZLMVEDDU�
VWUDIEDDU� IHLW�YLQGW� LQ�EHJLQVHO�YHUYROJLQJ�SODDWV��HQ�ZRUGW�KHW� µVHSRW�EHSHUNWH�NULQJ¶�
QLHW�WRHJHSDVW��

�
9RRUZDDUGHQ�YRRU�DPEWVKDOYH�YHUYROJLQJ�
:DQQHHU�KHW�VODFKWRIIHU�XLWGUXNNHOLMN�DDQJHHIW�JHHQ�DDQJLIWH�WH�ZLOOHQ�GRHQ��ZRUGW�]RYHHO�
PRJHOLMN�EHZLMV�YHU]DPHOG�WHQ�EHKRHYH�YDQ�HHQ�HYHQWXHOH�DPEWVKDOYH�YHUYROJLQJ��,QGLHQ�
GDQ� VSUDNH� LV� YDQ� HHQ� EHZLMVEDDU� VWUDIEDDU� IHLW� GDW� DDQ� ppQ� RI�PHHU� YDQ� GH� YROJHQGH�
FULWHULD�YROGRHW��PRHW�LQ�EHJLQVHO�DPEWVKDOYH�YHUYROJLQJ�SODDWVYLQGHQ��
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�� 'H� JHHVWHOLMNH� HQ�RI� OLFKDPHOLMNH� LQWHJULWHLW� YDQ� KHW� VODFKWRIIHU� LV�ZRUGW� HUQVWLJ�
EHGUHLJG��JHOHW�RS�GH�DDUG�YDQ�KHW� OHWVHO��LQ� LHGHU�JHYDO�ELM�]ZDDU� OLFKDPHOLMN� OHWVHO��
HQ�RI�GH�IUHTXHQWLH��VWHOVHOPDWLJKHLG��YDQ�KHW�JHZHOG��HQ�RI�

�� +HW� VODFKWRIIHU� EHYLQGW� ]LFK� HYLGHQW� LQ� HHQ� DIKDQNHOLMNKHLGVSRVLWLH� ZDDUGRRU� KLM�]LM�
]LFK� QLHW� NDQ� �� RI� PHHQW� WH� NXQQHQ� ±� RQWWUHNNHQ� DDQ� GH� LQYORHGVVIHHU� YDQ� GH�
YHUGDFKWH��

�� 0LQGHUMDULJHQ� YHUNHUHQ� DOWLMG� LQ� HHQ� HYLGHQWH� DIKDQNHOLMNKHLGVSRVLWLH�� 9RRUWV� NDQ�
VSUDNH�]LMQ�YDQ�DIKDQNHOLMNKHLG�RS�KHW�JHELHG�YDQ�LQNRPHQ��WDDO��YHUEOLMIVVWDWXV��]RUJ�
HQ�RI� KXLVYHVWLQJ�� SV\FKLVFKH� DIKDQNHOLMNKHLG�� RI� DIKDQNHOLMNKHLG� RP� UHGHQHQ� YDQ�
JRGVGLHQVWLJH�RI�FXOWXUHOH�DDUG��

�
+XOSYHUOHQLQJVWDDN�SROLWLH�H[�DUWLNHO���3ROLWLHZHW�
8LWVOXLWHQG� LQ�GLH�JHYDOOHQ�GDW�KHW� VODFKWRIIHU�XLWGUXNNHOLMN�JHHQ�DDQJLIWH�ZLO�GRHQ�HQ�HU�
RQYROGRHQGH�DDQOHLGLQJ�EHVWDDW�GH�YHUGDFKWH�DPEWVKDOYH� WH�YHUYROJHQ��NDQ�GH�SROLWLH� LQ�
KHW�NDGHU�YDQ�GLHQV�KXOSYHUOHQLQJVWDDN�H[�DUWLNHO���3ROLWLHZHW�HHQ�JHVSUHN�DDQJDDQ�PHW�
GH�YHUGDFKWH�HQ�KHW�VODFKWRIIHU�RP�EHLGHQ�WH�PRWLYHUHQ�WRW�KHW�YULMZLOOLJ�DDQYDDUGHQ�YDQ�
KXOSYHUOHQLQJ��+HW� LV� JHZHQVW�GDW�GH�ZHHUJDYH�YDQ�HHQ�GHUJHOLMN�JHVSUHN�JHUHJLVWUHHUG�
ZRUGW�WHQ�EHKRHYH�YDQ�GH�GRVVLHUYRUPLQJ�LQ�KXLVHOLMN�JHZHOG�]DNHQ��
�
+HHQ]HQGLQJ�PHW�GDJYDDUGLQJ�RI�YRRUJHOHLGLQJ�5&�
,QGLHQ�HHQ�YHUGDFKWH� LQ�YHU]HNHULQJ� LV�JHVWHOG�QHHPW�GH�KXOSRIILFLHU�YDQ�MXVWLWLH�FRQWDFW�
RS�PHW�GH�RIILFLHU�YDQ�MXVWLWLH�WHQHLQGH�GH��YHUGHUH��DDQSDN�YDQ�GH�]DDN�WH�EHVSUHNHQ��
�
'DJYDDUGHQ�LQ���XXUV]DNHQ�RI�QD�KHHQ]HQGLQJ�
,Q�JHYDO� YDQ� ��XXUV]DNHQ� RI� KHHQ]HQGLQJHQ� QD� LQYHU]HNHULQJVWHOOLQJ�EHQDGHUW�GH�SROLWLH�
HHQ�SDUNHWVHFUHWDULV�GLH�JHPDQGDWHHUG�LV�WRW�KHW�XLWUHLNHQ�YDQ�HHQ�GDJYDDUGLQJ��
�
6/$&+72))(5%(-(*(1,1*�
�
�� +HW� VODFKWRIIHU�YDQ�KXLVHOLMN�JHZHOG�ZRUGW�GRRU�GH�SROLWLH�JHZH]HQ�RS�KHW� WUDMHFW��H�

KXOS� ELM� KXLVHOLMN� JHZHOG� HQ� HHQ� DIVSUDDN� YRRU� HHQ� LQWDNH� ZRUGW� JHPDDNW� PHW� KHW�
$0:���

�� +HW�VODFKWRIIHU�ZRUGW�FRQIRUP�GH�$DQZLM]LQJ�VODFKWRIIHU]RUJ�RS�GH�KRRJWH�JHVWHOG�YDQ�
KHW�YHUORRS�YDQ�GH�SURFHGXUH��

�� (UQVWLJH� JHYDOOHQ� YDQ� KXLVHOLMN� JHZHOG� YDOOHQ� RQGHU� GH� LQ� GH� $DQZLM]LQJ�
VODFKWRIIHU]RUJ� JHQRHPGH� FDWHJRULH� GHOLFWHQ� ZDDULQ� KHW� VODFKWRIIHU� VFKULIWHOLMN� GRRU�
KHW�20�ZRUGW�JHYUDDJG�RI�KHW�EHKRHIWH�KHHIW�DDQ�HHQ�JHVSUHN�PHW�GH�EHKDQGHOHQG�
RIILFLHU�YDQ�MXVWLWLH�YRRUDIJDDQG�DDQ�GH�EHKDQGHOLQJ�WHU�]LWWLQJ��

�
$OJHPHQH�DIVSUDNHQ�YULMZLOOLJ�WUDMHFW��
�� 0DQ�VWRSW�YRRUWLMGLJ�PHW�GH�EHKDQGHOLQJ��SROLWLH�]RHNW�RSQLHXZ�FRQWDFW�PHW�GH�PDQ�

HQ� RQGHU]RHNW� GH�PRJHOLMNKHLG� YRRU� MXULGLVFK� WUDMHFW� HQ� µKRXGW� GH�PDQ� LQ� GH�JDWHQ¶�
�GRVVLHUYRUPLQJ����2QGHU]RHN�LQ�%36�QDDU�HHUGHUH�PHOGLQJHQ���

�� 9URXZ� NRPW� QD� WLPH�RXW� ZHHU� WKXLV�� SROLWLH� ]RHNW� FRQWDFW� PHW� KDDU� RYHU� KDDU�
YHLOLJKHLG��

�
�
�
�
�
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2SHQEDDU�0LQLVWHULH�
�
7DNHQ���
�� KHW�VWRSSHQ�YDQ�DFXXW�KXLVHOLMN�JHZHOG��
�� KHW� YRRUNRPHQ� YDQ� UHFLGLYH� GRRU� PLGGHO� YDQ� WRHOHLGLQJ� QDDU� �H� KXOS� ELM� KXLVHOLMN�

JHZHOG��
�� KHW�KHUVWHOOHQ�YDQ�GH�JHVFKRQGHQ�QRUP�GRRU�DOWLMG�HHQ�UHDFWLH�WH�GRHQ�JHOGHQ��
�� KHW� YHUJURWHQ� YDQ� GH� DDQJLIWHEHUHLGKHLG� YDQ� VODFKWRIIHUV� GRRU� KHW� EHZDNHQ� YDQ� GH�

YHLOLJKHLG�YDQ�KHW�JH]LQ�HQ�WRHOHLGLQJ�QDDU��H�KXOS���
�
+DQGHOLQJVDIVSUDNHQ�ELM��
�� 9HUYROJ�QD�,96��

��KHHQ]HQGLQJ�PHW�GDJYDDUGLQJ�
��YRRUJHOHLGLQJ�5&�

�� 6FKRUVLQJ�YRRUORSLJH�KHFKWHQLV�
�� 6WUDIYRUGHULQJ�

��UHDFWLH�RS�QLHW�QDOHYHQ�ELM]RQGHUH�YRRUZDDUGH�Q��
�� ,QIRUPDWLHYHUVWUHNNLQJ�
�
+HHQ]HQGLQJ�PHW�GDJYDDUGLQJ�RI�YRRUJHOHLGLQJ�5&�
,QGLHQ�HHQ�YHUGDFKWH�LQ�YHU]HNHULQJ�LV�JHVWHOG�HQ�KHHQ]HQGLQJ�NDQ�SODDWVYLQGHQ��
�� QHHPW�GH�KXOSRIILFLHU�YDQ� MXVWLWLH� FRQWDFW�RS�PHW�GH�RIILFLHU�YDQ� MXVWLWLH� WHQHLQGH�GH�

�YHUGHUH��DDQSDN�YDQ�GH�]DDN�WH�EHVSUHNHQ���
�� 'H�RIILFLHU�YDQ�MXVWLWLH�YHULILHHUW�RI�VSUDNH�LV�YDQ�KXLVHOLMN�JHZHOG��
�� :DQQHHU�GH�RIILFLHU�YDQ�PHQLQJ� LV�GDW�KHHQ]HQGLQJ�NDQ�SODDWVYLQGHQ��]LHW�GH]H�HURS�

WRH�GDW�HHQ�UHFODVVHULQJVUDSSRUW�ZRUGW�DDQJHYUDDJG��
- PHW�KHW�YHU]RHN�WH�EHRRUGHOHQ�RI�GH�YHUGDFKWH�LQ�DDQPHUNLQJ�NRPW�YRRU�

GHHOQDPH�DDQ�HHQ�GDGHUKXOSYHUOHQLQJVYRUP��WUDLQLQJ��FXUVXV�RI�EHKDQGHOLQJ����HQ�
]R�MD�GDDUWRH�HHQ�LQWDNH�WH�DUUDQJHUHQ�����

- RI�GDW�GH�YHUGDFKWH�LQ�DDQPHUNLQJ�NRPW�YRRU�HHQ�DQGHU�JHULFKW��UHFODVVHULQJV����
EHJHOHLGLQJVWUDMHFW���

- 'H�DDQYUDDJ�ZRUGW�GRRU�KHW�20�JHRRUPHUNW�DOV�EHWUHNNLQJ�KHEEHQG�RS�HHQ�
KXLVHOLMN�JHZHOG�]DDN��VWHPSHO�7KXLVIURQW���

�� 7HYHQV� ]LHW� GH� RIILFLHU� YDQ� MXVWLWLH� WRH� RS� XLWUHLNLQJ� YDQ� HHQ� GDJYDDUGLQJ� DDQ� GH�
YHUGDFKWH�YRRU�HHQ�SROLWLHUHFKWHU]LWWLQJ��

�� 9RRU�KHHQ]HQGLQJ�LQIRUPHHUW�KHW�20�KHW�VODFKWRIIHU��
�
:DQQHHU�GH�RIILFLHU�YDQ�MXVWLWLH�YDQ�RRUGHHO�LV�GDW�GH�YHUGDFKWH�PRHW�ZRUGHQ�YRRUJHOHLG�
DDQ�GH�5&��]LHW�GH��SLNHW�RIILFLHU�HURS�WRH�GDW��
�� HHQ� JHRRUPHUNW� UHFODVVHULQJVUDSSRUW� ZRUGW� DDQJHYUDDJG� �]LH� KLHUYRRU� YRRU� GH�

HOHPHQWHQ�YDQ�GH]H�DDQYUDDJ����
�� 9HUYROJHQV� ]LHW� GH� �SLNHW�RIILFLHU� HURS� WRH�GDW�]RZHO�GH� UDDGVPDQ�YDQ�GH�YHUGDFKWH�

DOV�GH�5&�WHQ�WLMGH�YDQ�GH�YRRUJHOHLGLQJ�EHVFKLNNHQ�RYHU�HHQ�NRSLH�YDQ�GH�DDQYUDDJ�
UHFODVVHULQJVUDSSRUW��

�
'DJYDDUGHQ�LQ�JHYDO�YDQ���XXUV]DNHQ�RI�KHHQ]HQGLQJHQ��
�� EHQDGHUW� GH� SROLWLH� HHQ� SDUNHWVHFUHWDULV� GLH� JHPDQGDWHHUG� LV� WRW� KHW� XLWUHLNHQ� YDQ�

HHQ�GDJYDDUGLQJ���
�� 'H]H� SDUNHWVHFUHWDULV� YHUJHZLVW� ]LFK� HUYDQ� RI� GH� ]DDN� LV� EHRRUGHHOG� GRRU� HHQ�

KXOSRIILFLHU�YDQ�MXVWLWLH��HQ�±�LQ�JHYDO�YDQ�LQYHU]HNHULQJVWHOOLQJ���EHVSURNHQ�LV�PHW�GH�
�SLNHW�RIILFLHU�YDQ�MXVWLWLH���

�� 'H� SDUNHWVHFUHWDULV� EHRRUGHHOW� GH� ]DDN� RS� EHZLMVEDDUKHLG� HQ� KHW� GRVVLHU� RS�
YROOHGLJKHLG��

�� +HW�20�GUDDJW�HU�]RUJ�YRRU�GDW�KHW�VODFKWRIIHU�JHwQIRUPHHUG�ZRUGW��
�
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,Q�LHGHUH�]DDN�GLH�YRRU�GDJYDDUGLQJ�LQ�DDQPHUNLQJ�NRPW��
�� YUDDJW�GH�SDUNHWVHFUHWDULV�HHQ�JHRRUPHUNW�UHFODVVHULQJVUDSSRUW�DDQ�PHW�KHW�YHU]RHN�

WH�EHRRUGHOHQ�RI��
- GH�YHUGDFKWH�LQ�DDQPHUNLQJ�NRPW�YRRU�GHHOQDPH�DDQ�HHQ�

GDGHUKXOSYHUOHQLQJVYRUP��WUDLQLQJ��FXUVXV�RI�EHKDQGHOLQJ����HQ�]R�MD�GDDUWRH�HHQ��
LQWDNH�WH�DUUDQJHUHQ�����

- GDW�GH�YHUGDFKWH�LQ�DDQPHUNLQJ�NRPW�YRRU�HHQ�DQGHU�JHULFKW��UHFODVVHULQJV���
EHJHOHLGLQJVWUDMHFW��

�� 'H�JHPDQGDWHHUGH�SDUNHWVHFUHWDULV�UHLNW�HHQ�GDJYDDUGLQJ�XLW�DDQ�GH�YHUGDFKWH�YRRU�
HHQ�SROLWLHUHFKWHU]LWWLQJ�ELQQHQ�HHQ�WHUPLMQ�YDQ�YLHU�PDDQGHQ��

�� +HW�20�GUDDJW�HU�]RUJ�YRRU�GDW�KHW�VODFKWRIIHU�JHwQIRUPHHUG�ZRUGW��
�
6FKRUVLQJ�YRRUORSLJH�KHFKWHQLV�
�� ,QGLHQ� �QRJ�� JHHQ� UHFODVVHULQJVUDSSRUW�EHVFKLNEDDU� LV�PHW� HHQ�EHVFKULMYLQJ� YDQ�KHW�

HYHQWXHOH� KXOSYHUOHQLQJVDDQERG� DDQ� GH� YHUGDFKWH�� YHU]HW� KHW� 20� ]LFK� WHJHQ�
VFKRUVLQJ�YDQ�GH�YRRUORSLJH�KHFKWHQLV��

�� $OV� VFKRUVLQJ� YDQ� GH� YRRUORSLJH� KHFKWHQLV� JHwQGLFHHUG� LV�� EHYRUGHUW� KHW� 20� ]RYHHO�
PRJHOLMN� GH� RSQDPH� YDQ� ELM]RQGHUH� YRRUZDDUGHQ�� ]RDOV� GHHOQDPH� DDQ�
GDGHUKXOSYHUOHQLQJ�RI�UHFODVVHULQJVEHJHOHLGLQJ��HQ�RI�HHQ�VWUDDW��RI�FRQWDFWYHUERG��

�� 1D�VFKRUVLQJ�YDQ�GH�YRRUORSLJH�KHFKWHQLV�]LHW�GH�RIILFLHU�HURS�WRH�GDW�GH�]DDN�ELQQHQ�
]HV�PDDQGHQ�RS�]LWWLQJ�ZRUGW�DDQJHEUDFKW��

�
2YHUWUHGLQJ�GRRU�GH�YHUGDFKWH�YDQ�GH�ELM]RQGHUH�YRRUZDDUGHQ�
%LM� ZHWHQVFKDS� YDQ� RYHUWUHGLQJ� GRRU� GH� YHUGDFKWH� YDQ� GH� ELM]RQGHUH� YRRUZDDUGHQ� GLH�
JHVWHOG�]LMQ�LQ�GH�EHVFKLNNLQJ�WRW�VFKRUVLQJ�YDQ�GH�YRRUORSLJH�KHFKWHQLV��
�� %HULFKWHQ�SROLWLH�RI�UHFODVVHULQJ�RQYHUZLMOG�GH�SLNHWRIILFLHU�YDQ�MXVWLWLH���
�� ,Q�GLH�JHYDOOHQ�EHYHHOW�KHW�20�GH�DDQKRXGLQJ�YDQ�GH�YHUGDFKWH��RS�JURQG�YDQ�DUWLNHO�

���:HWERHN�YDQ�6WUDIYRUGHULQJ����
�� 9HUYROJHQV�YRUGHUW�KHW�20�GH�RSKHIILQJ�YDQ�GH�VFKRUVLQJ�ELM�GH�UHFKWEDQN��
�
6WUDIYRUGHULQJ�
�� ,Q�GLH�]DNHQ�ZDDULQ�GRRU�GH�JHPDQGDWHHUGH�SDUNHWVHFUHWDULV� UHHGV�HHQ�GDJYDDUGLQJ�

LV�XLWJHUHLNW�JDDW�GH�RIILFLHU�QD�RI�GH��JHULQJH��HUQVW�YDQ�KHW�IHLW�HQ�RI�GH�LQKRXG�YDQ�
KHW�UHFODVVHULQJVUDSSRUW�DDQOHLGLQJ�JHYHQ�GH�]DDN�LQ�WH�WUHNNHQ�HQ�YRRUZDDUGHOLMN�WH�
VHSRQHUHQ�PHW�HHQ�SURHIWLMG��$OV�ELM]RQGHUH�YRRUZDDUGH�NDQ�GDDUELM�ZRUGHQ�JHVWHOG�
GDW� YHUGDFKWH� GHHOQHHPW� DDQ� HHQ� KXOSYHUOHQLQJVYRUP� RI� UHFODVVHULQJVEHJHOHLGLQJ��
HQ�RI�]LFK�KRXGW�DDQ�HHQ�VWUDDW��RI�FRQWDFWYHUERG��

�� ,QGLHQ� GH� YHUGDFKWH� UHHGV� LV� EHJRQQHQ� DDQ� HHQ� WUDLQLQJ�� FXUVXV� RI� EHKDQGHOLQJ�� RI�
EHUHLG�LV�GDDUDDQ�PHH�WH�ZHUNHQ��NDQ�HHQ��GHHOV��YRRUZDDUGHOLMNH�VWUDI�ZRUGHQ�JHsLVW�
PHW� HHQ� SURHIWLMG� HQ� GH� ELM]RQGHUH� YRRUZDDUGH� YDQ� �YHUGHUH�� GHHOQDPH� DDQ� GH�
KXOSYHUOHQLQJVYRUP� HQ�RI� EHJHOHLGLQJ� GRRU� GH� UHFODVVHULQJ�� 7HYHQV� NDQ� JHYRUGHUG�
ZRUGHQ�GDW�GH�YHUGDFKWH�]LFK�PRHW�KRXGHQ�DDQ�HHQ�VWUDDW��RI�FRQWDFWYHUERG��

�� :DQQHHU� JHEOHNHQ� LV� GDW� GH� YHUGDFKWH� QLHW� LQ� DDQPHUNLQJ� NRPW� YRRU�
GDGHUKXOSYHUOHQLQJ� ULFKW�KHW�20�]LFK�RS�GH�QRUPVWHOOLQJ�HQ� LV�KHW�YRUGHUHQ�YDQ�HHQ�
]ZDDUGHUH�YULMKHLGVVWUDI�JHwQGLFHHUG��

,Q� KXLVHOLMN� JHZHOG�]DNHQ� LV� KHW� HLVHQ� YDQ� HHQ� JHOGERHWH� RQJHZHQVW�� RPGDW� GLW� ELM�
VDPHQOHYHQGH�SDUWQHUV�WHYHQV�KHW�VODFKWRIIHU�WUHIW��
�
5HDFWLH�RS�QLHW�QDOHYHQ�ELM]RQGHUH�YRRUZDDUGH�Q��
,QGLHQ� EOLMNW� GDW� GRRU� GH� YHUGDFKWH� QLHW� LV� YROGDDQ� DDQ� GH� ELM]RQGHUH� YRRUZDDUGH�Q���
ZRUGW� GH� ]DDN� RQYHUZLMOG� RS� ]LWWLQJ� DDQJHEUDFKW� YRRU� LQKRXGHOLMNH� EHKDQGHOLQJ� �ELM�
YRRUZDDUGHOLMN� VHSRW�� RI� YRRU� WHQXLWYRHUOHJJLQJ� YDQ�KHW� YRRUZDDUGHOLMN�JHGHHOWH� YDQ�GH�
VWUDI��ELM�HHQ�YRRUZDDUGHOLMNH�VWUDI����
�
,QIRUPDWLHYHUVWUHNNLQJ�
+HW�20�NRSSHOW�GH�EHVOLVVLQJ�RP�DO�GDQ�QLHW�WH�YHUYROJHQ�WHUXJ�DDQ�GH�SROLWLH��GLH�GLW� LQ�
KHW�GRVVLHU�YHUZHUNW��
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5HFODVVHULQJ�
�
7DNHQ���
�� 9URHJKXOS�YURHJKXOSLQWHUYHQWLHUDSSRUW��
�� YRRUOLFKWLQJVUDSSRUWDJH�YHU]RUJHQ�RS�YHU]RHN�YDQ�2�0��
�� 7RH]LFKW�KRXGHQ��YROJHQ�YDQ�GH�JHPDDNWH�DIVSUDNHQ�RYHU�KXOSYHUOHQLQJ��
�� YHUZLM]HQ�QDDU�GDGHUKXOSYHUOHQLQJ��
�
9URHJKXOS�GRRU�UHFODVVHULQJ�YURHJKXOSLQWHUYHQWLHUDSSRUW�
1D�RQWYDQJVW�YDQ�HHQ�PHOGLQJ� LQYHU]HNHULQJVWHOOLQJ�YHUULFKW�GH� UHFODVVHULQJ� �YRRU�]RYHU�
PRJHOLMN�� YURHJKXOS� RS� KHW� SROLWLHEXUHDX� RI� LQ� KHW� KXLV� YDQ� EHZDULQJ�� 7LMGHQV� HHQ�
YURHJKXOSEH]RHN�ZRUGW�GH�PRJHOLMNKHLG�WRW�GDGHUKXOSYHUOHQLQJ�RQGHU]RFKW�DOVPHGH�RI�GH�
YHUGDFKWH�LQ�DDQPHUNLQJ�NRPW�YRRU�KHW�VWDUWHQ�YDQ�EHJHOHLGLQJ�YDQXLW�GH�UHFODVVHULQJ��
,QGLHQ� GH�YHUGDFKWH�EHUHLG� LV�YHUGHUH�PHGHZHUNLQJ� WH� YHUOHQHQ�ZRUGHQ�GH�EHYLQGLQJHQ�
XLW�KHW�YURHJKXOSEH]RHN�HQ�HHQ�GDDURS�JHEDVHHUG�YRRUORSLJ�SODQ�YDQ�DDQSDN���ZDQQHHU�
GH� YHUGDFKWH� VFKULIWHOLMN� KHHIW� YHUNODDUG� GDDU� JHHQ� EH]ZDDU� WHJHQ� WH� KHEEHQ� ��
JHUDSSRUWHHUG�DDQ�KHW�20�HQ�RI�GH�5&�LQ�HHQ�YURHJKXOSLQWHUYHQWLHUDSSRUW��
�
9RRUOLFKWLQJVUDSSRUW�UHFODVVHULQJ�
2S�DDQYUDDJ�YDQ�KHW�20�ZRUGW�GRRU�GH�UHFODVVHULQJ�LQ�KHW�NDGHU�YDQ�GH�DIKDQGHOLQJ�YDQ�
GH�VWUDI]DDN�HHQ�YRRUOLFKWLQJVUDSSRUW�RSJHVWHOG��ZDQQHHU�GH�YHUGDFKWH�VFKULIWHOLMN�KHHIW�
YHUNODDUG� GDDU� JHHQ� EH]ZDDU� WHJHQ� WH� KHEEHQ��� 'DDULQ� ZRUGW� YHUVODJ� JHGDDQ� YDQ� GH�
VWDQG�YDQ� ]DNHQ� HQ�ZRUGW� LQ]LFKW�JHJHYHQ� LQ� KHW� �QRJ�� WH� GRRUORSHQ�KXOSYHUOHQLQJV�� RI�
EHJHOHLGLQJVWUDMHFW�� (U� ZRUGW� YRRUWV� HHQ� JHULFKW� VWUDIDGYLHV� DIJHJHYHQ�� ZDDUELM� ZRUGW�
LQJHJDDQ�RS�GH�PRJHOLMN�WH�VWHOOHQ�ELM]RQGHUH�YRRUZDDUGHQ��
�
7RH]LFKW�GRRU�UHFODVVHULQJ�
,QGLHQ� ELM� HLQGYRQQLV� HHQ� GHHOV� YRRUZDDUGHOLMNH� VWUDI� RQGHU� ELM]RQGHUH� YRRUZDDUGHQ� LV�
RSJHOHJG��RHIHQW�GH� UHFODVVHULQJ� WRH]LFKW�XLW�RS�GH�QDOHYLQJ�GDDUYDQ��'DDUQDDVW�NDQ�GH�
UHFODVVHULQJ� DDQZLM]LQJHQ� JHYHQ� WHQ� EHKRHYH� YDQ� KHW� JHGUDJ� GLH� GH� UHwQWHJUDWLH� HQ� GH�
EHSHUNLQJ�YDQ�GH�UHFLGLYH�WHQ�JRHGH�NRPHQ��
%LM�RYHUWUHGLQJ�YDQ�GH�YRRUZDDUGHQ��QD�DIORRS�YDQ�GH�JHVWHOGH� WHUPLMQ�YDQ� WRH]LFKW��RI�
]RYHHO�HHUGHU�DOV�GH�UHFODVVHULQJ�YHUDQWZRRUG�DFKW��ZRUGW�VFKULIWHOLMN�JHUDSSRUWHHUG�DDQ�
KHW�20��
�
9HUZLM]LQJ�GDGHUKXOSYHUOHQLQJ�
%LQQHQ� HHQ� ZHHN� QD� RQWYDQJVW� YDQ� GH� PHOGLQJ� RI� DDQYUDDJ� ZRUGW� PHW� GH� FOLsQW� HHQ�
LQWDNHJHVSUHN�JHKRXGHQ�RP�GH�PRWLYDWLH�WH�RQGHU]RHNHQ�YRRU�EHKDQGHOLQJ�ELM�GH�$)3��
�� $OV�GH�FOLsQW�JHPRWLYHHUG�LV��ZRUGW�GLUHFW�FRQWDFW�RSJHQRPHQ�PHW�GH�$)3�GLH�GH�FOLsQW�

ELQQHQ�HHQ�ZHHN�YRRU�HHQ�LQWDNHJHVSUHN�RSURHSW���
�� $OV� GH� FOLsQW� ]LFK� LQ� YRRUORSLJH� KHFKWHQLV�EHYLQGW�� QHHPW�GH� UHFODVVHULQJ� FRQWDFW� RS�

PHW�GH�EHKDQGHOHQG�2Y-��GLH�DDQJHHIW�RI�KHW�2�0��]DO�PHHZHUNHQ�DDQ�HHQ�VFKRUVLQJ�
YDQ� GH� YRRUORSLJH� KHFKWHQLV�PHW� GH� ELM]RQGHUH� YRRUZDDUGH� YDQ� EHKDQGHOLQJ� ELM� GH�
$)3��=R�MD��
- GLHQW�GH�UHFODVVHULQJ�HHQ�YHU]RHN�WRW�VFKRUVLQJ�YDQ�GH�YRRUORSLJH�KHFKWHQLV�LQ��

YRRU�GH�GXXU�YDQ�HHQ�GDJ�W�E�Y��KHW�LQWDNHJHVSUHN�PHW�GH�$)3�HQ�RI�
- QD�RQWYDQJVW�YDQ�KHW�UHVXOWDDW�YDQ�GH�LQWDNH�ELM�GH�$)3�GLHQW�GH�UHFODVVHULQJ�HHQ��

YHU]RHN� WRW� VFKRUVLQJ� YDQ� GH� YRRUORSLJH� KHFKWHQLV� LQ�� PHW� GH� ELM]RQGHUH�
YRRUZDDUGH�GDW�FOLsQW�]LFK�]DO�JHGUDJHQ�QDDU�GH�DDQZLM]LQJHQ�YDQ�GH�UHFODVVHULQJ�
HQ�GH�EHKDQGHOLQJ�ELM�GH�$)3�]DO�YROJHQ��'DDUELM�ZRUGHQ�GDWXP�HQ�WLMGVWLS�YDQ�KHW�
EHJLQ�YDQ�GH�EHKDQGHOLQJ�GDQ�ZHO�KHW�LQWDNHJHVSUHN�YHUPHOG��

�� %LQQHQ�HHQ�PDDQG�QD�DDQPHOGLQJ�RQWYDQJW�GH� UHFODVVHULQJ�HHQ� UDSSRUW� YDQ�GH�$)3�
RYHU�GH��GXXU�YDQ�GH��QRRG]DNHOLMNH�EHKDQGHOLQJ�YDQ�GH�FOLsQW�ELM�GH�$)3��

�� 'H�UHFODVVHULQJ�QHHPW�FRQWDFW�RS�PHW�KHW�$0:�HQ�YUDDJW�RI�KHW�JHZHOG�LV�JHVWRSW��
�� %LQQHQ� WZHH�PDDQGHQ� QD� RQWYDQJVW� YDQ� GH� DDQYUDDJ� YDQ� KHW� UHFODVVHULQJVUDSSRUW��

]HQGW� GH� UHFODVVHULQJ� HHQ� �NRUW�� YRRUOLFKWLQJVUDSSRUW� � PHW� GDDULQ� GH� DFWXHOH� VWDQG�
YDQ�]DNHQ��GH�QRRG]DNHOLMNH�EHKDQGHOLQJ�ELM�GH�$)3��GH�SURJUDPPDEHVFKULMYLQJ�YDQ�
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GH�$)3�HQ�HHQ�DIGRHQLQJDGYLHV�DDQ�-XVWLWLH��'DDUELM�ZRUGW�LQJHJDDQ�RS�GH�WH�VWHOOHQ�
ELM]RQGHUH� YRRUZDDUGH�Q��� ]RDOV� YHUSOLFKW� UHFODVVHULQJVFRQWUDFW� HQ� KHW� YROJHQ� YDQ�
�HHQ�EHSDDOG�DDQWDO�PRGXOHV��GH�EHKDQGHOLQJ�ELM�GH�$)3��

�� 1DGDW�GH�YRRUORSLJH�KHFKWHQLV�LV�JHVFKRUVW��GDQ�ZHO�QDGDW�YRQQLV�LV�JHZH]HQ��F�T��GH�
]DDN� YRRUZDDUGHOLMN� LV� JHVHSRQHHUG�� KRXGW� ±� YRRU� ]RYHU� YDQ� WRHSDVVLQJ� ±� GH�
UHFODVVHULQJ� WRH]LFKW� RS� GH� QDOHYLQJ� YDQ� JHVWHOGH� ELM]RQGHUH� YRRUZDDUGH�Q���
5HFODVVHULQJ�YRHUW�GH�UHJLH�RS�GLW�PRPHQW�HQ�ZRUGW�GRRU�$0:�HQ�$)3�RS�GH�KRRJWH�
JHKRXGHQ�YDQ�HYHQWXHOH�QLHXZH�IHLWHQ�HQ�YLFH�YHUVD��

�� %LM�RYHUWUHGLQJ�YDQ�GH�JHVWHOGH�ELM]RQGHUH�YRRUZDDUGH�Q���GDQ�ZHO�QD�DIORRS�YDQ�GH�
JHVWHOGH�WHUPLMQ�YDQ�WRH]LFKW�±RI�]RYHHO�HHUGHU�DOV�GH�UHFODVVHULQJ�YHUDQWZRRUG�DFKW��
]HQGW� GH� UHFODVVHULQJ� EHULFKW� DDQ� GH� 2Y-� RYHU� KHW� YHUORRS� YDQ� GH� QDOHYLQJ� YDQ� GH�
ELM]RQGHU�YRRUZDDUGH�Q���

��


